
Toronto Cardiac Tumour Conference 2019 – Webcasting Instructions 
 
Thank you for your interest in participating in the Toronto Cardiac Tumour Conference of 2019! 
 
Our session on January 24, 2019 will be available through live webcasting from OTN from 8:00 AM to 
4:30PM (Eastern Standard Time (GMT-9). Please note the event access link is not live yet. The access 
link will be available three hours prior to the scheduled event.  
 
Prior to the Session:  

• Verify if your computer meets minimum hardware, software and network requirements (DSL, 
Cable Internet, etc.) by reviewing the Webcasting Support Page  

• Test your browser and check for Microsoft Silverlight as appropriate 
• Contact OTNSupport (details below) if required 

 
Accessing the Live Session – Option 1: 

• Ensure you are connected to a fast and secure internet connection or have your mobile device’s 
data enabled 

• Enter the access link into your browser  
 
Accessing the Live Session – Option 2: 

• Ensure you are connected to a fast and secure internet connection or have your mobile device’s 
data enabled 

• Enter http://webcast.otn.ca/ into your browser  
• Select ‘Public Events’ 
• Select ‘Live Events’  
• Select ‘Toronto Cardiac Tumour Conference 2019’ 

 
Having accessibility trouble? Please review the notes below: 
 
Tips for those accessing on a laptop or desktop: 

• Safari or Internet Explorer is the suggested browser to use 
• Microsoft Siverlight 5.0 or HTML5 must be enabled 

 
Tips for those accessing via iPhone or iPad (4.3 or higher): 

• Download the Mediasite Mobile App from the App Store 
• HTML5 must be enabled 
• Enter the access link into your browser 
• Select ‘View in Mediasite Mobile App’ 

 
Further support can be found: 

• Online at: OTN Webcast Support Tips 
• By email at: techsupport@otn.ca  
• By phone at: 1-855-654-0888 from 7:00AM to 7:00PM EST 

 
To view the video post-event: 

• Enter the access link into your Safari or Internet Explorer browser 
• Under Archived Events, select ‘Public’ 
• Select ‘Toronto Cardiac Tumour Conference 2019’ from the list or search for it in the search bar 
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http://webcast.otn.ca/mywebcast/?id=106449653
http://webcast.otn.ca/mywebcast/?id=106449653
http://webcast.otn.ca/support
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