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CEPDintroduction

We are very proud to distribute the 2010-11 annual report of the Office 
of continuing education and Professional development (cePd), faculty of 
medicine, university of toronto. this report covers an eventful year of strate-
gic planning activities, exciting program and technical innovations, continued 
proliferation of ce research and publications, and for the first time, a number 
of awards recognizing the creativity of the Office of cePd.

throughout this academic year, dr. Jamie meuser acted as the chair of the 
strategic Planning committee. We are indebted to his dedication and passion 
to ensure that this strategic planning process was a success. the new 2011-16 
strategic Plan is highlighted within this report, but will be implemented and 
reviewed for the next annual reporting year.

it is the contribution of the many course directors, ce department directors, 
ce department and hospital administrators, staff of the Office of cePd, and 
the ce/Kt scholars and researchers, who continue to make an impact on the 
quality of ce activities and the discovery of new knowledge and practices in 
the field.

thank you to everyone who contributed this year to the ongoing evolution 
of continuing professional development within the faculty of medicine. as a 
result, we can proudly say, “Better education. Better Outcomes.™”

ivan silver, md, med, frcPc 
vice dean

susan rock, med, cmP 
director
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CEPDcontinuing education  
& Professional development

vision
global leadership in continuing education and 
professional development.

mission
improving health through innovative continuing 
education and related research for health professionals 
and the public. 

values
as leaders who are committed to exceptional  
results, we embrace the following core values: 

• life long learning
• critical inquiry and scholarship
• inter-professionalism
• integrity, innovation and excellence 
• accountability to our patients, learners and 

communities
• diversity in culture and perspectives
• social accountability



CEPDcePd strategic Plan & Progress
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CEPDcePd strategic Plan & Progress

as identified in the strategic planning document, from Knowledge to action: Bridging the Quality 
gap 2006-2011, the Office of cePd instituted six strategic directions. the purpose of this report is 
to review the deliverables according to these established priorities and to demonstrate congruency 
with the 2008 faculty of medicine features for strategic planning implementation:

 1. Promote best practices in continuing education and professional development.

 2. foster scholarship and research in continuing education.

 3. evolve the curriculum in continuing education.

 4. Broaden the scope and inclusiveness of continuing education.

 5. enhance faculty development in continuing education and professional development.

 6. reinforce our infrastructure and funding base.

1. Promote best practices in continuing education and  
    professional development.

 1.1 Promote best practices in continuing education and professional development related to 
educational practice.

 1.2 advance practice-based continuing education.

 1.3 support and promote best educational practices in the use of technology in order to 
deliver the curriculum.

 1.4 Promote best practice for the use of quality assurance data and activities to guide con-
tinuing education initiatives.

2010-11 implementation
• continuing the services of education consultants to support course directors and cePd devel-

opers in the planning and evaluation of cePd programs.
• development and implementation of aPll (assisting Physicians with life-long learning) proj-

ect through cPd-O (Physicians).
• Promoting the growth of online cePd.
• Providing course directors individual consultation re: planning and implementation of cePd activities.

2009-10 implementation
• the Office of cePd greatly expanded the services of education consultants to support course 

directors and ce developers in the planning and evaluation of ce programs. Jane tipping and 
Kate Hodgson were integral to the review and support of all ce activity within the office. a 
number of new tools and resources have been developed to support cHe planners and are 
located on the Office of cePd website: http://www.cepd.utoronto.ca/?page_id=202

• With the leadership of ivan silver, continuing Professional development Ontario (cPdO) has 
focused on supporting individualized learning systems in Ontario. the new physician portal, 
Physician individualized lifelong learning (Pill), will be implemented in 2010-11. the Office of 
cePd provided further leadership in developing a provincially based chronic disease interprofes-
sional education program collaborating with the rnaO and OPa.
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2008-09 implementation
• revamped it strategies for intra office communication and communication with course direc-

tors/managers in departments and divisions and with course participants.
• course/conference accreditation is entirely online and will move to a web-based format.
• moving to web based learning portal for all health professionals registered for fOm ce events. 

the portal will record individual health professional’s formal ce activities and send this infor-
mation (with their permission) to the appropriate “college” for maintenance of certification 
purposes (current pilot project with the royal college of Physicians and surgeons).

2007-08 strategic Objective
• the creation of a mandate and terms of reference.
• sharing of new technologies for online ce.
• exploration of collaborative projects with other Working committees (faculty dev/systematic 

review group).
• developing guidelines for the ce Online development grants.
• discovery commons collaboration.
• Projects and initiatives that the group wishes to pursue.

2. foster scholarship and research in continuing education.
 2.1 create a framework for scholarly activity in continuing education.

 2.2 establish a continuing education research infrastructure to pursue scholarship.

 2.3  develop quality indicators or benchmarks for continuing education standards.

2010-11 implementation
• continued expansion of rice and application and receipt of grants (see report on page 35).
• continued support for r&d grants (see listing on page 37).
• revising criteria for r&d grants to increase support for research in cePd.
• expand national partnerships in cePd research (see report on page 33).

2009-10 implementation
• in march 2009, simon Kitto, Phd, joined the Office of cePd as the director of research. simon 

is based with the Joint Program in Knowledge translation at the li Ka shing Knowledge insti-
tute, st. michael’s Hospital, as well as with the Wilson centre for research in education and the 
department of surgery. 

• the afmc sccPd research subcommittee (chaired by ivan silver) submitted and received a 
ciHr grant to develop and implement the first national ce/Kt research meeting in may 2010 
(lead on grant - Joan sargeant - dalhousie university).

• the awards committee advanced the agenda to acknowledge recipients as well as to provide 
feedback to applicants. the committee is anticipating a complete electronic submission and 
review process for the next application year.

• 2009-10 grants, publications and cePd awards listed as sub-section of this report.

CEPDcePd strategic Plan & Progress
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2008-09 implementation
• in his role as the chair of cPd Ontario, the vice dean has advocated for funding for coordi-

nated ce delivery linked to quality care in the province of Ontario. the ministry of Health, the 
college of Physicians and surgeons, the Oma, the OHa and the 6 medical schools are currently 
co funding this collaborative organization. We are currently writing a proposal for a unique ce 
intervention in diabetes care for primary care physicians in Ontario.

• in his role as the director of the research committee at the afmc sccPd (national group), 
worked with members of a committee (project led by dr. Joan sargeant of dalhousie university) 
to secure $45,000 of new research funding (annually) for ce research in canada (funded by the 
mcc, rcPsc, cfPc, afmc, fmrac, cmPa and 17 ce offices at canadian medical schools).

• extensive awards recognizing excellence in cePd delivery, scholarship and research. recognition 
of all nominees and award winners with accompanying letter to department chair — creating a 
culture of acknowledgement for continuing educators through letters of congratulations sent 
to individuals with copies to others in the cePd community for every award, paper published, 
major accomplishment.

• 2008-09 grants, publications and cePd awards listed in annual report.

2007-08 strategic Objective
• revise research and development grants criteria and adjudication processes.
• development of a communication plan to raise awareness and online resources for applicants 

and reviewers.
• revise criteria for existing ce awards and the development of new awards in the areas of men-

toring, inter-professional education, and international ce.
• develop an inventory of ce research activity at the university of toronto and a list of active 

investigators.
• investigate evaluation frameworks for ce activities.

3. evolve the curriculum in continuing education.
 3.1 Broaden the learning objectives of continuing education activities.

 3.2 Provide a repository of curriculum materials for continuing education providers.

2010-11 implementation
• Ongoing support and expansion of professional development opportunities for cPd providers.
• Promoting the integration of quality improvement, knowledge translation and patient safety 

with continuing education.

2009-10 implementation
• this year provided the expansion of the foundations of continuing Health education program, 

as well as the implementation of the inaugural continuing education leadership Program. 

CEPDcePd strategic Plan & Progress
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CEPDcePd strategic Plan & Progress

2008-09 implementation
• the Office of cePd in collaboration with ce directors from three health science faculties at 

university of toronto and the michener institute, are hosting the inaugural international course 
in ce leadership for health professionals and other providers of ce in march 2010. this is a 
certificate level program and will include 70 hours of teaching.

2007-08 strategic Objective
Partnerships:

• the academic Health team forum • the centre for effective Practice • canmeds roles in ce

4. Broaden the scope and inclusiveness of continuing education.
 4.1 identify and support collaborative relationships in continuing education planning, delivery 

and scholarship.

 4.2 enhance our capacity to develop, deliver and evaluate continuing education globally. 

2010-11 implementation
• implementation and evaluation of the comprehensive family Practice review (see report page 27).
• Other health related faculties, as well as other related institutions, continue to be represented 

on ce directors and leaders committee (committee listing page 139).
• continued relationship with the u of t school of continuing studies to support the implemen-

tation of the mini-med school for public education.
• Partnering with the centre for iPe to provide continued support for the iPe/iPc community of practice.
• Ongoing quarterly with ce administrators to support better communication, practices and pro-

gramming.

2009-10 implementation
• extensive planning and preparation for the implementation of the comprehensive family 

Practice review (fall 2010). support received from the college of Physicians and surgeons of 
Ontario. faculty leadership from the department of family and community medicine.

• Ongoing agreement with li Ka shing Knowledge institute to support the Joint Program for 
Knowledge translation.

• Other health related faculties, as well as other related institutions, have representation on ce 
directors and leaders committee. 

• continued relationship with scs to deliver this public education program: 
http://learn.utoronto.ca/artsci/minimed.htm. 

• Working with mcgill university, the centre for faculty development, the Office of cePd will be 
managing the first international faculty development conference. 

• continued support for the iPe community of Practice.
• implementation and assessment of ce strategy for st. michael’s Hospital staff.
• formalized reporting relationship to be further explored as new director is appointed in early 2011.
• Ongoing quarterly meetings with ce administrators to support better communication, prac-

tices and programming.
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CEPDcePd strategic Plan & Progress

2008-09 implementation
• in partnership with the college of Physicians and surgeons of Ontario and the department of 

family and community medicine we are planning a remedial program for family physicians 
identified by the college.

• Joint Program in Knowledge translation (Kt) at the li Ka shing Knowledge institute at st. 
michael’s Hospital - Office of cePd is the university partner ($40,000,000 in grant funding – Pi 
and cO-i total – 2008-2009).

• michener institute, faculties of nursing and Pharmacy (joint representation on planning and 
innovations committees).

• school of continuing studies at university of toronto co-deliver the mini med school program.
• ryerson university, michener institute, george Brown college, cfd and all 6 health science fac-

ulties at university of toronto co-lead interinstitutional and interprofessional group on faculty 
development for health professionals.

• centre for faculty development – co-provide several courses specifically for ce providers and 
leaders at basic and intermediate level.

• centre for iPe – the Office of cePd is supporting the “community of practice” component of 
this centre that is directed at supporting staff and faculty working in taHsn to provide iPe and 
to promote iPc (interprofessional collaboration).

• st. michael’s Hospital – unique partnership to implement a hospital wide continuing education 
strategy for all health professionals and administrative staff working there. if successful, this 
strategy could be implemented in other taHsn hospitals as a university/hospital partnership. 
two other taHsn hospitals (sick Kids and camH have expressed interest in the model).

• standardized patient program – implemented reporting relationship and opportunities for 
future incorporation of sPP’s into ce program delivery and scholarship.

2007-08 strategic Objective
• locally based cross departmental programming.

5. enhance faculty development in cePd.
 5.1 improve knowledge and skill level of continuing education providers through faculty 

development.

 5.2 increase educational opportunities for continuing education scholarship.

2010-11
• in conjunction with mcgill university, the centre for faculty development, the Office of cePd 

managed the inaugural international faculty development conference (see report page 27)
• continued planning for cme congress 2012 - may 31 to June 2 in toronto.
• Hosted the first national continuing education leadership Program (march 2010 and October 2010)
• Hosted several versions of the foundations program in cePd.
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CEPDcePd strategic Plan & Progress

2009-10 implementation 
• continued delivery of the foundations in continuing Health 

education at conferences, as well as stand alone workshops.
• Planning and implementation of inaugural continuing educa-

tion leadership Program. 
• in conjunction with mcgill university, the centre for faculty 

development, the Office of cePd planned for the first interna-
tional faculty development conference.

• as a member of the planning committee, ivan silver supported 
the inaugural society for academic cme leadership institute. 
the institute is planned for Baltimore, maryland in July 2010. 
Participants for this program will be from the academic centres 
including physicians leaders and administrative directors.

• the Office of cePd was responsible for the planning, imple-
mentation and evaluation of congress 2012, the north ameri-
can conference for continuing health education held every four 
years. this conference will be held at the allstream centre, may 
30-June 2, 2012.

2008-09 implementation
• evaluate and re-offer introductory continuing education series 

in the fall 2008.
• formally evaluate and publish the results of the 2008 continu-

ing education series.
• Work with technology workgroup to put continuing education 

series online.
• Work collaboratively with Jane tipping to develop tool kits for 

ce directors online.
• in addition to the continuing education series, offer a minimum of 

two of the following workshops:
• Workshop advertising/promotion/budget planning
• How to develop longitudinal professional growth
• team teaching
• iPe continuing education
• communities of practice

• develop a system of mentorship to those planning courses.
• institute ½ hour educational sessions in each cePd directors 

meetings.
• invite an international guest during 2008.
• develop a program for future ce leaders.

• develop an inventory of opportunities for 
those wishing to develop as ce leaders. 
eg. Project Planning course - savithriri 
ratnapalan. ce for the Health care Pro-
fessional masters level course - savithri 
ratnapalan. HPme Knowledge translation 
seminar series - Whitney Berta

• frequently meet with trainees and fac-
ulty (medical students and residents) who 
are expressing interest in cePd re. future 
career track.

• vice-dean is mentoring and supporting 
specific faculty who have potential for 
leadership roles in the future.

• ce directors are actively mentoring col-
leagues at the departmental level re. cePd 
career opportunities.

• Have supported specific faculty and staff 
to enrol in leadership training courses.

• We are providing an international training 
program in leadership in ce in 2010.

2007-08 strategic Objective
• development of a course for persons new 

to continuing education in conjunction 
with the centre for faculty development 
in the fall of 2007.

• the course will include 4 sessions:
• course development (needs assess-

ment, Planning committees, Objective 
setting etc)

• active learning strategies’
• evaluation
• sponsorship

• this course will be evaluated for effective-
ness in a formal study.

• support materials for these sessions will 
be developed and offered online.

• cePd meetings will include ½ hour educa-
tional sessions provided by members in 2007.

• cePd meetings will include educational 
sessions by invited guests 1/year in 2008.
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CEPDcePd strategic Plan & Progress

6. reinforce our infrastructure and funding base.
 6.1 establish alternate streams of revenue.

 6.2 enhance the profile and cePd brand.

2010-11 implementation
• expansion of cPsO designated programming has created new opportunities.
• continuing to expand opportunities to market information services. Best practices in event web 

based management systems have been shared with other university ce departments across 
canada (see report on page 26).

• continued implementation of social media in our programs and services to support the distri-
bution of information.

• continued support for the professional development of event management staff. certified 
meeting planner (cmP) designations continue to be achieved by cePd staff with attendance 
at international conferences regarding meeting planning. innovative and fresh approaches to 
providing event management support have been brought forward and shared with many clini-
cal course directors.

2009-10 implementation
• innovative programming originating from the Office of cePd created new opportunities and 

proven to be cost neutral or revenue generating.
• Opportunities to expand and market information services has greatly increased. Best practices 

in web based event management systems have been shared with other university departments 
across canada.

• extensive foray into social media has allowed the Office of cePd to expand the distribution of 
information regarding programs and services.

• continued support for the professional development of event management staff. certified meeting 
Planner (cmP) designations achieved by some members of staff and attendance at international 
conferences regarding meeting planning. innovative and fresh approaches to providing event man-
agement support have been brought forward and shared with many clinical course directors.

• further streamlining and enhancement of web based management systems enabled the event 
management component of the Office of cePd to become cost neutral.

2008-09 implementation
• Have actively pursued unique business contracts and policies to sustain operations and scholar-

ship of the Office of cePd including the partnership with the Peter a. silverman centre for 
international Health, the college of Physicians and surgeons of Ontario, and with aggressive 
branding and marketing of conference and course management services of the Office of cePd.

• two part time educationalists have been hired to provide educational support for event plan-
ners, ce directors, course directors and department chairs.

• conference management services reorganized and realigned after extensive environmental sur-
vey of our customers.

• new branding and marketing strategies developed and implemented.
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CEPDcePd strategic Plan & Progress

• further development of online course and conference accreditation systems.
• Website redesigned in the past year.
• Professional development (Pd) of both staff and faculty has been a priority.
• staff have several Pd sessions/year and are encouraged to seek external Pd opportunities.
• several Pd courses created for faculty to build expertise in ce planning, development, evalu-

ation and scholarship i.e. the ce 101 course, the foundations course and the continuing 
education leadership Program (celP).

2007-08 strategic Objective
• With the development of a new business plan and a thorough review of the past year’s and 

forecasted budgets, the Office of cePd will explore collaborative, viable and innovative pro-
grams to support the academic strategic initiatives. 

Saturday at the University

• this program will require extensive promotion and protection, as the only program offered 
directly by the Office. there is an opportunity to rejuvenate the program to appeal to a wider 
audience and begin to target those physicians practicing in Ontario who will require proof of 
participation in continuing education.

Mini-Med School

• in conjunction with the school of continuing studies (scs), the Office of cePd will develop a 
collaborative business model that will expand on the successful implementation of the mini-
med school (mms). With the marketing opportunities of the scs, the mms is poised to become 
the premier public outreach program for the university of toronto. additional faculty partners 
will be developed for future mms.

International Programs

• a new opportunity to develop international ce programs has been proposed. 

Accreditation and Sponsorship

• a value-added component will be featured with the accreditation and sponsorship process with 
the addition of an education consultant (.5fte). the consultant will be available to managed 
and sponsored courses, free of charge, to provide advice and guidance regarding the educa-
tional development and quality of an event. specifically highlighting issues regarding needs 
assessment, learning objectives and outcome evaluation.

• although not an additional income generating proposal, the education consultant will provide 
a much needed service and the perception of value-added for the u of t sponsorship fee. it is 
anticipated that the accreditation and sponsorship process will expand and provide additional 
revenue to the r&d budget.
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Event Management

• a new branding process has already begun within the Office with a new logo, website and 
marketing brochure. Potential expanded duties and responsibilities of internal staff will begin 
to promote the resources and services of the Office.

• enhancement of fee packaging for resources and services provided by the Office.
• further expansion of web based event management system (evms) to include details of adver-

tising contacts and processes, budget and cost statement views, and refinement of the spon-
sorship review process.

• a review of supplier contracts will be implemented.  the opportunity to outsource some admin-
istrative functions of the Office may be considered more cost effective. specifically:

• Venue contracts: negotiation for meeting, accommodation and catering will be proposed 
as block process, meeting with national account managers rather than contracting with 
individual sites.  cost saving from block reservations will be shared with each event.  any 
point sharing program will be returned to the Office and shared amongst the various 
programs.

• Airline arrangements: determine if an affiliated contract is possible.
• Mailing house: in some cases, the use of an external mailing house for packaging and 

distributing materials will be more cost effective.
• a review of event management office structure.  an external review process occurred in Octo-

ber 2007 to assess the efficiency of the organizational structure.

CEPDcePd strategic Plan & Progress
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CEPDOffice of cePd initiatives & achievements

2011-2016 cePd strategic Plan 
the Office of cePd initiated a strategic planning process in the fall of 2010. the strategic Plan-
ning committee created six working groups with membership drawn from the toronto academic 
Health sciences network (taHsn) and the broader cePd community. each working group focused 
on one of the following thematic areas: 

• Best Practices and faculty development • Practice-Based education
• Quality improvement in ce • Public and Patient education
• research and scholarship • entrepreneurship

after consulting with 60 participants at a retreat in april 2011, the committee finalized the 2011-
2016 strategic directions. the five strategic directions and the five enabling strategies, listed below,  
will build on the accomplishments of cePd during the past five years and respond to the current 
developments and priorities at the faculty of medicine, university of toronto and the broader edu-
cation and health care systems and technological field. these accomplishments, developments, 
and priorities are outlined within the executive summary. 

1. enhance Best Practices & faculty development in continuing education
Implementation Priorities

• develop programs to meet the needs of life-long learners and scholarly practitioners.
• Provide educational curriculum on the essentials of best practice in ce, with an emphasis on 

integrating the mississauga academy.
• facilitate faculty development related to on-line education and newer technologies for learning.

Measurable Outcomes

• integrate affiliated community hospital representatives into the leaders and directors committee. 
• implement 2 faculty development workshops for ce planners in community affiliated hospitals. 
• create online module on best practices in cePd including newer technologies.

2. advance research, innovation & scholarship
Implementation Priorities

• establish partnerships and grow collaborative teams for integrated research which involve an 
interdisciplinary approach with partners.

• leverage synergies of rice to lead in multi-disciplinary, team based ce research.
• define and create new evaluation processes for integrated interdisciplinary research.
• Build capacity in evaluation research.

Measurable Outcomes

• create an online template for evaluation in cePd.
• increase the interdisciplinarity of membership on rice.
• submit one large interdisciplinary cePd grant from an enlarged rice group.
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CEPDOffice of cePd initiatives & achievements

3. strengthen and grow Practice-Based  
 education

Implementation Priorities

• use educational events organized and accredited by Office 
of cePd to perform individualized needs assessment to 
assess topics and barriers for practice-based education. 

• determine how to undertake similar needs assessment 
for teams.

• create new or adapt existing content that can be rolled 
into longitudinal experiences for learners, with a partic-
ular emphasis on content in areas such as Qi and com-
munication. target these programs at both individuals 
and practice teams.

• collaborate around an environmental scan to better 
understand opportunities for communities of practice and 
their potential applicability to practice based education. 

Measurable Outcomes

• a brief survey finalized within six months, delivery to a 
valid sample of learners within 1 year.

• two longitudinal learning initiatives aimed at individu-
als and one at teams planned and started by the end 
of the second year.

• rice consultation regarding evaluation of these longi-
tudinal initiatives during development process.

• consultation with faculty development in ce group 
regarding parallel faculty development initiative in 
development and delivery of practice-based educa-
tional programming.

• Working group on communities of Practice estab-
lished, with active contribution from Practice Based 
education group established in first 6 months.

• rice consultation on scholarship opportunities and col-
laborators associated with all aspects of above (envi-
ronmental scan, longitudinal initiative development, 
related faculty development, application of coP) – 
ongoing through 2 years.

4. foster and embed Quality improvement in 
 continuing education
Implementation Priorities

• identify and develop Qi champions for all departments 
and nurture/coach to work effectively with hospital 
based practitioners.

• Build a “train the trainer” Qi ce curriculum.
• design a clinically-based ce module that is aimed at 

teaching Qi skills and tools, evaluate its impact and dis-
seminate its finding as a model for delivering ce for Qi 
training.

Measurable Outcomes

• number of faculty trained to deliver Qi curriculum in 
each department.

• number of programs addressing Qi curriculum deliv-
ered and assessment of target audience.

• number of clinically based ce programs which specifi-
cally address and support Qi approaches and tools.

5. Promote Patient and Public engagement
Implementation Priorities

• develop a working tool kit to enhance patient self-
management education.

• conduct an environmental scan to better understand 
the models and partnerships that have been successful 
in PPe engagement.

Measurable Outcomes

• development of a self-management tool kit.
• completion of the environmental scan.

For more details on the 2011-2016 Executive Summary and Strategic Plan please see:

http://cdn.cepdtoronto.ca/wp-content/uploads/2011/09/strategicPlan1116-executivesummary.pdf

http://cdn.cepdtoronto.ca/wp-content/uploads/2011/09/strategicPlan1116.pdf
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Office of cePd recognition of achievement 
the Office of cePd is very pleased to be a recipient for the 2011 Excellence Through Innovation 
Award from the university of toronto. this team award is for the development, implementation and 
management of an integrated Online event management system (evms). staff members celebrated 
this achievement during a reception at the home of the university of toronto President, dr. david 
naylor.

additionally, the royal college of 
Physicians and surgeons of canada 
recognized the Office of cePd for the 
2011 Accredited CPD Provider Inno-
vation Award. this accomplishment 
represents the work in developing, 
implementing and managing the event 
management system (evms) and spe-
cifically the online submission and peer 
review process for the accreditation of 
continuing professional development 
activities. 

CEPDOffice of cePd initiatives & achievements

2011 Excellence Through Innovation Award - Office of CEPD Staff (left-right): Nancy Bush, Alison Soares, Mariya Aksyon-
ova, Amanda Jerome, Alison Lind, Stacie Bellemare, Anna Naccarato, Kristin Parsonson, Ludmila Manykina, Anna Ponte, 
Vashty Hawkins, Natalie Halsband, Susan Rock, Karma Farah, Cathy Middleton, & Sandra Gauci.

RCPSC Accredited CPD Provider Innovation Award: Director of Profes-
sional Affairs, Dr. Craig Campbell presenting to Susan Rock, Director 
of CEPD and Ross Barclay, CEPD IT Developer.
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developments in cePd information technology
We are continuing to strengthen and expand our it products both to meet our own needs and 
also to take advantage of national and global demand for the kind of solutions we can offer. We 
are further developing our event management system (evms) with valuable assistance and insight 
from collaborators in other national ce offices. We have also implemented our own credit card 
payment gateway system which has simultaneously reduced our credit card processing expenses 
as well as provided a modular and useful new solution that we can offer to partners.

cePd was an early adopter of cloud technology and we have been able to shut down most of our 
servers while increasing reliability and data availability, and reducing costs and energy consump-
tion. all our critical infrastructure is now cloud-based which allows us to easily scale to meet 
new demands, as well as enjoy immunity from local power and network outages and equipment 
failures. this is a key part of our efforts to support greener learning, because application and mail 
servers in the cloud are very energy efficient. in addition, the general use of evms in our office has 
seen a dramatic switch away from mailed brochures and correspondence as virtually all transac-
tions and marketing are done via e-mail or through the system itself.

another exciting area we are working on has to do with the direct-entry of credits. We are con-
ducting pilot projects with the cfPc and the rcPsc which allow us to transmit accreditation 
details to them. this means that registrants will not need to submit their credits to the colleges 
themselves. this will increase the completeness and timeliness of the college records while reduc-
ing the burden on individual registrants to track and manage this information.

looking towards the future, we have started working on a successor to our events management 
system and have dubbed it “Bebo”. this plays on our tagline but it also neatly encapsulates the 
stated mission of the system which is to support continuing education and Outcomes with the 
very latest in information technology solutions. to that end, Bebo will take the key successful 
elements of evms, such as online registration and online accreditation application, and pair them 
with some other exciting new ideas that are gaining increasing currency in education and medi-
cine. We are hopeful that when it is released, Bebo will be as modern and innovative as evms was 
in its time. We are planning, in particular, to ensure that Bebo will be very versatile when it comes 
to mobile computing. this will allow our registrants, event directors, speakers, and staff to get the 
information they need on whatever device they happen to be using at the time.
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first international conference on faculty development 
the 1st international conference on faculty development was first conceived as part of the stra-
tegic plan of the centre for faculty development in 2004. its key to success was the gradual devel-
opment of a community of interested partners from five continents. Held as a post conference 
attached to the ccme, it was generously supported by st. michael’s Hospital and its foundation, 
the afmc, rcPsc, and the cfPc. Particularly important was our partnership with mcgill univer-
sity and specifically with dr. Yvonne steinert, the director of the centre for medical education at 
mcgill. the conference succeeded because the faculty development community has grown to 
sufficient numbers and there is a strong desire internationally to further develop the academic 
identity of faculty development. 

Plans are already underway to hold the 2nd conference in 2013, likely in europe. in the future, it 
will be a biennial conference and likely move between north america and europe. for purposes 
of this conference, faculty development was defined as the broad range of activities that institu-
tions use to renew or assist faculty members in their multiple roles. faculty development activities 
included programs to enhance teaching and education, research and scholarly activity, academic 
leadership and management, and faculty affairs, including faculty recruitment, advancement, 
retention, and vitality. the intent of these activities was to assist faculty members in their roles as 
teachers, educators, leaders, administrators and researchers.

comprehensive family Practice review
this is the second year the Office of cePd has run the comprehensive family Practice review 
(cfPr). the goal of the cfPr Program is to equip family physicians and general practitioners with 
high quality skills for 21st-century practice. the program is intended to provide knowledge and 
skills vital to any gP/fP who wants to treat common clinical conditions optimally, to identify and 
answer clinical questions quickly and accurately, to relate effectively to others within the health 
system, and to continue to learn throughout a practice lifetime. it has been of particular interest 
to physicians intending to re-enter or change their scope of practice, physicians who are new to 
practice in Ontario, as well as physicians who are looking for a comprehensive update in contem-
porary primary care practice. 

the cfPr is composed of two main parts: a group-learning component – over five weekends 
spread through the academic year, participants review family practice approaches, ideas, and 
techniques they can continue to apply to their practice and learning. as well as an individualized 
observation and feedback component – participants are matched with an educational preceptor 
for personalized observation, review, and suggestions for change or reinforcement of aspects of 
their practice. 

the cfPr is a collaboration between the Office of cePd and the department of family and 
community medicine and has been developed with support from the college of Physicians and 
surgeons of Ontario (cPsO). the 2010 cfPr received stellar evaluations from participants. the 
planning committee has decided to build on perceived successes from 2010 to construct this year’s 
program. there will be a greater emphasis on developing quality improvement skills, on using 
technology effectively, on building solid clinical teams, and on honing lifelong learning skills.

CEPDinnovative Programming
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lighten up! a Workshop for Women in the Healthcare Professions

as a result of many discussions with women in the healthcare professions, the Office of cePd 
developed a new stream of programming related to wellness and lifestyle balance. it was evident 
that many of these practitioners, who were tremendously committed to their patients, were at 
the same time getting very tired and disillusioned with the quality of their own lives. this retreat 
weekend was designed for women working in the healthcare professions who, aware of the rela-
tionship between life balance and health, found it difficult to find the time and resources needed 
to live that way themselves. 

the Planning committee determined that this particular group already “knew it all” in terms of tech-
niques for dealing with stress. meditation, diet, exercise techniques are well known, so the question 
that formed the basis of the workshop was “i know it all so why aren’t i doing it?” cePd emailed the 
first workshop notification at 10 a.m. on a friday and by 2 p.m. had received over 100 inquiries. this 
response certainly affirmed there were many women who resonated with the theme. 

the retreat was held at the millcroft inn and attended by 36 women healthcare professionals. the 
group included fPs, specialists, rns and dietitians. the workshop provided input on how self-care 
and relationship activities get neglected. through various exercises participants were able to look 
at the relationship between saying “yes” when they meant “no” and stress. meditation exercises 
focused on the nature of care, the importance of the roles each participant played in the health 
care system and why they made a profound difference in many lives. the results were moving. 
Participants reported having difficulty understanding authenticity and that they did not know who 
they were beyond their professional roles. they talked about the conflict of values they experi-
enced in their daily professional lives and the impact that had on their sense of worth. many stories 
were shared as well as support and encouragement for caring for themselves to the same degree 
they cared for others.

the retreat will be repeated in spring 2012 with an additional international offering and will be 
renamed “a fine Balance: a Workshop for Women in the Healthcare Professions”.

CEPDinnovative Programming
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ICHECinternational continuing Health  
education collaborative

in aligning with the social responsibility mandate of the university of toronto, the international 
continuing Health education collaborative (icHec) was established in 2009, to provide interna-
tional access to university of toronto’s continuing health education and professional development 
programs and expertise in order to enhance the ability of health professionals globally. icHec was 
established as a partnership between the university Of toronto faculty Of medicine, Office of 
continuing education and Professional development (cePd), and the Peter a. silverman centre 
for international Health (PasciH) at mount sinai Hospital.

icHec’s model is a collaborative one, bringing together the best and brightest medical minds 
from the toronto healthcare community to work with local collaborators from both the public and 
private sectors to develop programs which target the specific needs and reflect local health issues, 
while adapting education techniques to the learning environment. 

icHec believes, sharing innovative education techniques, and drawing upon research to accelerate 
knowledge transfer, enables a more effective learning experience. this then empowers healthcare 
professionals globally to make better decisions around the care and treatment of their patients – 
therefore driving improved health outcomes locally.

Highlight of few of our initiatives during the past couple of months includes:

1. uoft/saudi Primary care video conference rounds

icHec partnered with the saudi aramco medical services Organization (samsO) to run a longitu-
dinal online based primary care update course from October 2010 - July 2011. Planning committee 
for this course involved dr. John axler and abi sriharan from the university of toronto and drs. al 
enazy, al-amoudi, al-Jameel, maglouth and Jalfan from samsO. this program focused on primary 
care topics such as headache, depression, congestive heart failure and child development.

2. Hamad medical corporation/uoft audiology technician training Program

icHec has partnered with the Hamad medical corporation (Hmc) to provide continuing educa-
tion programs for neonatal hearing loss workforce in Qatar. as part of this initiative, in november 
2010, Hmc graduated 25 students from a one-year diploma course in clinical audiology in doha. 
this continuing education program leverages canadian expertise to build Qatar’s capacity to pro-
vide care for their growing population and national newborn hearing screening program.

recently, abi sriharan, director of icHec and co-lead for the Qatar program, presented a plenary 
lecture titled “addressing neonatal Hearing loss Burden: a case study of Qatar” at the coalition 
for global Hearing Healthcare conference at the House institute in los angeles on september 9, 
2011. co-authors of this presentation includes Khalid Hadi, Krista riko, martyn Hyde, shiva naga-
ratnam, arnold noyek from the Peter a. silverman centre for international Health at mount sinai 
Hospital and the university of toronto and Hamad medical corporation in Qatar.

3. china Health care leadership initiative

in august 2010, abi sriharan, director of icHec, was invited by the chinese ministry of Health and 
the canadian government to participate in a national planning meeting in Wuhan to participate 
in dialogues related to chinese health systems. following this visit, in november 2010 and march 
2011, senior health care executives visited toronto to participate in Health care leadership Pro-
gram led by abi sriharan. the major objective of the program is to help build chinese health care 
executives’ capacity to address health systems and policy issues. 



CEPDresearch in continuing education & 
Knowledge translation
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JPKTJoint Program in Knowledge translation

the Joint Program in Knowledge translation is a collaboration between the li Ka shing Knowl-
edge institute of st. michael’s Hospital and the Office of continuing education and Professional 
development, faculty of medicine, university of toronto. the goal of our program is to improve 
the quality of care by developing, implementing and evaluating strategies that bridge the knowl-
edge-to-practice gap, and to research the most effective ways to translate knowledge into action 
across health care settings. 

the core scientists in the Program include drs. Onil Bhattacharyya, irfan dhalla, samir gupta, simon 
Kitto, scott reeves, sharon straus, andrea tricco, camilla Wong, and catherine Yu. together, they 
have garnered over $35 million dollars in research funds, and published over 90 peer-reviewed 
articles, books and book chapters, conference abstracts and proceedings over the last year. 

there were many notable achievements by the researchers over the past year. for example, dr. Onil 
Bhattacharyya co-led a team of researchers to establish the Bridges program which was awarded 
$4 million from the Ontario ministry of Health and long-term care. this program is focused on 
developing, implementing and evaluating innovative models of care to enhance the quality of care 
and includes colleagues from the departments of medicine, and family and community medicine 
at the university of toronto. dr. monika Kastner, a postdoctoral fellow with the Program, received 
the prestigious Banting fellowship from the ciHr and was also awarded the ciHr rising star 
award for her work as a Phd student focusing on enhancing the uptake of osteoporosis guidelines 
by primary care physicians and patients. laure Perrier, an information scientist and Phd student 
with the Program, published a systematic review on uptake of systematic reviews by policy makers 
in implementation science in 2011, one of their most highly accessed manuscripts.

in march 2010, the Joint Program was very pleased to welcome dr. simon Kitto from the depart-
ment of surgery, monash university, australia. He has also been acting director of education 
research in the Office of cePd since mid-2010. as part of his activities in the Joint Program in Kt 
in 2011, several Kt oriented activities have been presented and well-received in the research in 
continuing education group. some examples include: sydney Brooks – “getting a grip on arthritis 
goes Online”; dr Katie dainty – “rescu (resuscitation science) research program”; dr Onil Bhat-
tacharyya – “evaluating the effectiveness of continuing education and Knowledge translation 
interventions”. to further strengthen the Kt focus in the research in continuing education (rice) 
group, dr nancy salbach has recently been appointed to co-chair this working group.

in september 2011, the Program was delighted to recruit dr. andrea tricco as a scientist in the 
Kt Program at st. michael’s. she recently completed her Phd at the university of Ottawa and 
is the principal investigator on a ciHr-funded scoping review focused on review methods for 
evaluating complex interventions. dr. Kastner and laure Perrier also played a major role in this 
grant, highlighting the excellent collaborations developed across the Program. dr. tricco is also a 
co-investigator on a recently funded network meta-analysis team grant awarded to dr. straus by 
the ciHr. dr. tricco has been very productive with more than 30 peer-reviewed publications and 
8 manuscripts submitted this year.
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the Office of cePd remains committed to exploring further connections to enhance quality of 
care. this commitment is expressed most notably in an ongoing association of faculties of medi-
cine of canada (afmc) research award to explore future partnership of ce researchers with those 
in Quality and Patient safety and Knowledge translation. several past and present rice members 
such as Professor ivan silver, dr. mary Bell, Professor scott reeves and dr. simon Kitto spearhead 
this project. a recent Kt canada seed funding submission was successfully awarded to ce and Kt 
joint Program members Professors scott reeves, ivan silver and dr. simon Kitto. this pilot project 
explores the determinants of knowledge use in a medical education context. 

the Kt Program has also launched a number of educational initiatives to enhance capacity in the 
science and practice of Kt. We are focusing on 3 training streams which will establish the standard 
for Kt training: stream 1 graduate (msc and Phd) and advanced (post-doctoral) training in the 
science of Kt research; stream 2 training in the basic principles of Kt and Kt research for research-
ers from other areas; and, stream 3 basic training in Kt for any knowledge users. examples of 
activities include a short ‘primer’ course on knowledge translation, designed for individuals who 
want to learn the basics of ‘doing knowledge translation,’ a consultation service to support clinical 
units at st. michael’s Hospital and researchers from the university of toronto to research, develop, 
implement and/or evaluate knowledge translation strategies; and an ‘end of grant’ Kt course for 
researchers. We also hosted the 4th ciHr Kt canada summer institute in June 2011. Both the 
material from our courses and the platform through which consultation requests are submitted are 
hosted on our Kt clearinghouse website, www.ktclearinghouse.ca

JPKTJoint Program in Knowledge translation
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RICEresearch in continuing education (rice)

the rice committee arose from the strategic planning process initiated by dr. ivan silver when 
he became vice dean continuing education and Professional development (cePd) in 2005. rice 
was created as the academic home for scholars and researchers in cePd and unites university 
departments, centers of excellence, and learning institutes. members include clinician-scientists, 
clinician-investigators, and Ph.d. candidates.

rice has completed its third full academic year since inception. Key accomplishments during 2010-
2011 include:

• contributing to the development of a new cePd strategic plan
• expanding membership 
• submitting and receiving an afmc peer review grant
• collaborating on a ciHr Kt network grant submission
• Presenting scholarly work at Wilson day, ccme, sacme, cacHe, and amee
• submitting manuscripts to JceHP for publication

the rice committee is co-chaired by dr. simon Kitto and dr. nancy salbach. members include 
drs. dimitri anastakis, elizabeth Wooster, douglas Wooster, debbie Hebert, Jerry maniate, John 
Patcai, lee manchul, Onil Bhattacharyya, sagar Parikh, Paula ravitz, rahim valani, denyse rich-
ardson, savithiri ratnapalan, scott reeves, tatyana Barankin, david Wiljer, and rene Wong, and 
ms. Joanne goldman.

rice meetings occur every 6-8 weeks at the university of toronto Office of cePd and attract both 
core members and other interested academics. the goal of these meetings is to build a community 
of continuing education research practice, explore educational and other scientific theories that 
might be applied to the domain of ce, and to provide a forum in which ce researchers can present 
work-in-progress as well as completed studies. the following colleagues have presented over the 
past academic year:

• september 23, 2010: Bruce Ballon, centre for addiction and mental Health, “the sum of all 
fears: resistance to simulation”

• november 4, 2010: sydney lineker, the arthritis society, “getting a grip on arthritis goes 
Online”

• december 9, 2010: Katie dainty, li Ka shing Knowledge institute at st. michael’s Hospital, “a 
discussion of the ce-Kt-Qi triumvirate and the Potential for cooperative thinking”

• January 10, 2011: Jane tipping, Office of continuing education and Professional development, 
“an experiment in applying developmental evaluation methods Within cePd”

• april 21, 2011: Brian Wong, sunnybrook Health sciences centre, “systematic reviews or sys-
tematic interviews? two approaches to characterizing quality improvement training in medical 
education”

• may 19, 2011: Onil Bhattacharyya, Keenan research centre at st. michael’s Hospital, “evaluat-
ing the effectiveness of continuing education and Knowledge translation interventions”
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three core members of rice (dr. mary Bell, dr. simon Kitto and ms. abi sriharan, with administra-
tive support from ms. vashty Hawkins) were responsible for adjudicating and managing the cePd 
research and development grants, which are submitted 3 times per year. they have also con-
tributed to reviewing and modifying the research and development grant criteria and proposing 
changes in the grant submission process. the scholarly return on investment of these small seed 
grants has been significant. dr. Kitto will be chairing the adjudication of the cePd r&d awards 
with the two core members of rice: dr. nancy salbach and ms. Joanne goldman (Phd candidate) 
from 2011-12.

accomplishments by the members of the rice committee include: obtaining peer review grants; 
presenting at regional, national and international meetings; publishing manuscripts in peer review 
journals; and innovating in the realm of ce practice. 

in June 2011, a grant proposal submitted to the association of faculties of medicine of canada 
(afmc) to explore future partnership of ce researchers with those in Quality and Patient safety 
and Knowledge translation was awarded and a positioning article has been submitted to advances 
in Health sciences education. the project will conclude in June 2012.

goals for rice in the 2011-2012 academic year are as follows:

 1. to build a community of ce research practice

 2. to explore theories and frameworks to inform ce research

 3. to provide a forum for knowledge exchange and mentoring

RICEresearch in continuing education (rice)
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CEPDgrants

recipients: Brosseau l, lineker s, Wells ga, Bell mJ, egan m, casimiro l, Poitras 
s, tugwell P, foré r, lyddiatt a 

Project: innovative strategies to implement clinical practice guidelines for 
rheumatoid arthritis and osteoarthritis through popular interactive tools 

agency: canadian institutes of Health research (ciHr). Knowledge synthesis 
grant 2010 

amount: $100,000 
term: 2010-2011 

recipients: cooke r, ravitz P, mitchell s, rogers a, teshima J (co-Pi) 
Project: ce to go: capacity Building in under-serviced communities through 

Knowledge dissemination 
agency: camH afP innovation fund 

amount: $62,000 
type: Peer reviewed, university Hospital and Provincial agency 
term: may 2009-may 2011 

recipients: goldman J, reeves s, Wu r [cPi] 
Project: an ethnography of patient safety in general and internal medicine wards 

agency: canadian Health institutes for research 
amount: $60,000 

type: Peer-reviewed, national agency 
term: 2011-2014 

recipients: Hanna e, mac neill H, lowe m, sinclair l, Hall s, reeves s 
Project: Building community in collaborative Online interprofessional 

education: an examination of facilitation in online synchronous 
interprofessional education 

agency: continuing education research & development award, uot 
amount: $4,425 

term: 2010-2011 

recipients: Korner-Bitensky n, menon a, Bayley m, Bourbonnais d, desrosiers 
J, dumoulin c, duncan P, eng J, fellows l, fung J, Jutai J, Kagan a, 
Kaizer f, Kloda l, levin m, martino r, mayo ne, Page s, richards cl, 
rochette a, salbach n, teasell r, thomas a, Wood-dauphinee s

Project: strokengine:  an interactive e-learning resource for moving evidence-
based stroke rehabilitation into clinical practice 

agency: continuation Project, canadian stroke network 
amount: $254,700

term: 2010- 2013 



30 Office of continuing education & Professional development annual report 2010-2011

recipients: lancee W (ci), maunder r, rawkins s (c), fefergrad m
Project: enhancing supervision of Psychotherapy (esP) 

agency: university of toronto, faculty of medicine, education development fund; 
matched with funds from the university of toronto, mt. sinai Hospital, & 
sunnybrook Health science centre departments of Psychiatry 

amount: $20,000 
term: 2010-2012 

recipients: lineker s, Bell mJ, Badley em, Kirby fd, fleet lJ, curran vr, tugwell P 
Project: getting a grip on arthritis Online 

agency: the arthritis society. canadian institutes for Health research Planning 
and dissemination grant 

amount: $23,305 
term: 2010-2011 

recipient: norman c.d. 
Project: core competencies for youth engagement through the arts: 

developing a learning framework 
agency: social science & Humanities research council of canada (ssHrc) 

amount: $24,510 
term: 2011 

recipient: norman c.d. 
Project: design thinking for complex problem solving 

agency: social science & Humanities research council of canada (ssHrc) 
amount: $35,810.00 

term: 2011-2013 

recipients: ravitz P, reeves s, cooke r, swenson r 
Project: ‘ce to go: capacity Building through distance education in rural 

underserviced communities’ 
agency: Ontario ministry of Health and long-term care 

amount: $134,000 
term: 2010-2011 

recipients: reeves s, leslie K, egan-lee e, Baker l 
Project: a systematic review of the effects of faculty development 

agency: faculty development fund, royal college of Physicians and surgeons 
of canada 

amount: $4,995 
term: 2010-2011 

CEPDgrants
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recipients: reeves s, leslie K, légaré f, silver i, rosenfield J, Hodges B, curran v, 
armson H, Kitto s [Pi] 

Project: an exploration of the determinants of knowledge use in a medical 
education context 

agency: Kt canada 
amount: $30,000 

type: Peer-reviewed, national agency 
term: 2011-2012 

recipients: reeves s, sharma s, Boet s, Kitto s [Pi] 
Project: enhancing the use of sociological fidelity in interprofessional simulated 

learning 
amount: $4,950 

type: Peer-reviewed, local agency 
term: 2011-2012 

recipients: salbach n, clyde J, Brooks d, cameron J
Project: evaluating the psychometric properties of the evidence-based practice 

confidences (ePic) scale amoung occupational therapists
agency: continuing education research and development award, faculty of 

medicine, university of toronto
amount: $3,413 

term: 2011-2012 

recipients: salbach n, solomon P, dolan l, O’Brien K, Worthington c, Baxter l, 
Blanchard g, chegwidden W, casey a, duke K, eby s, tran t, Wu J 

Project: evaluating the uptake of a new evidence-informed e-resource module 
for rehabilitation professionals to enhance the care and treatment of 
people living with Hiv and aids (PHas)

agency: canadian institutes of Health research Knowledge to action
amount: $195,258 

term: 2011-2013 

recipients: scott s, Kovacs-Burn K, Klassen t, Hartling l, dryden d, thompson d, 
Jones c, newton a, Hofmeyer a, Ball g, grimmer-somers K, Kumar s, 
may e, Barr H, suter e, reeves s 

Project: a systematic review of knowledge translation strategies used in the 
allied health professions 

agency: canadian institutes of Health research 
amount: $99,387 

term: 2010-2011 

CEPDgrants
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recipients: sidani s, macmillan K, van soeren m, reeves s, donald f, Hurlock c, 
staples P 

Project: development of a research program to enhance utilization of nurses 
and nurse Practitioners in their professional and interprofessional 
practice 

agency: nursing secretariat, ministry of Health and long-term care 
amount: $1,243,250 

term: 2010-2013 

recipients: silver i (ci), gagliardi a, straus se, Brouwers m, victor Jc, Hoch 
J, grunfeld e, radhakrishnan a, Kennedy e, urbach d, finelli a, 
campbell cm, marlow B 

Project: facilitating physician self assessment: experimental, economic and 
qualitative evaluation of instructional tools versus peer mentorship 

agency: canadian institutes of Health research 
amount: $634,017 

term: 2010-2013 

recipients: silver i (ci), Kitto s, Bell m, sargeant J, reeves s, etchells e 
Project: improving Patient Outcomes: mapping practice boundaries and 

intersections between the domains of continuing education, 
Knowledge translation, Patient safety and Quality improvement 

agency: afmc-sccPd national cPd research fund 
amount: $30,000 

term: 2011 

recipients: silver i (ci), leslie K, legare f, rosenfield J, Hodges B, curran v, Kitto s 
Project: a pilot project to explore the determinants of knowledge use in a 

medical education context 
agency: Kt canada seed funding project 

term: 2011 

recipients: silver i (ci), sargeant J, allen m, Borduas f, grimshaw J, lockyer J, 
legare f, sketris i, straus s, Hill t, luconi f, stenerson H 

Project: moving research forward: a collaboration of national cme/cPd and 
Kt researchers 

agency: canadian institutes of Health research meeting grant 
amount: $17,250 

term: 2010-2011 

CEPDgrants
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recipients: silver i (ci), sargeant J, mann K, Holmboe e 
Project: Performance feedback to inform self-assessment and guide practice 

improvement: developing and testing a feedback facilitation model 
agency: society for academic cme manning award 

amount: $50,000 
term: 2011-2013 

recipients: Worthington c, mangion m, O’Brien K, rueda s, salbach n, solomon P 
Project: getting to work: development of an evidence-informed educational 

program for professionals to promote labour force participation for 
people living with Hiv in canada 

agency: canadian institutes of Health research Knowledge to action 
amount: $126,593

term: 2010-2012

recipients: Yu c, chignell m, chow cm, Brydges r, straus s
Project: development, usability testing and validation of a computer-based 

simulator for dKa management
agency: Banting and Best diabetes centre

amount: $20,000
term: 2010-2011

CEPDgrants
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CEPDPublications

abramovich, i., espin, s., Wickson-griffiths, a., demat-
teo, d., Baker, l., egan-lee, e., reeves, s. (2011) trans-
lating collaborative knowledge into practice: findings 
from a 6-month follow-up study. Journal of Interprofes-
sional Care 25:226-227

albert, m., and reeves, s. (2010) setting some new 
standards in medical education research (commentary). 
Medical Education 44:638-639

Baker, l., egan-lee, e., leslie, K., silver, il., reeves, s. (2010) 
exploring an iPe faculty development program using the 3-P 
model. Journal of Interprofessional Care 24(5), 597-600

Baker, l., egan-lee, e., martimianakis, m., reeves, s. 
(2011) relationships of Power: implications for interpro-
fessional education & practice. Journal of Interprofes-
sional Care 25:98-104 

Baker, l., reeves, s., egan-lee, e., silver, i. (2010) the 
ties that bind: a network approach to creating a program 
in faculty development. Medical Education 44:132-139

Bell, mJ. (2010) the role of patients, family and stake-
holders in guideline development: meta-ethnography of 
qualitative research on peer support in chronic disease. 
Otolaryngology - Head and Neck Surgery 143: 41. dOi; 
10. 1016/J.OtOHns.2010.04.180

Bell, mJ., Havens, c., Price, d. (2011) introduction in 
dennis K. Wentz (ed.): continuing medical education: 
Looking Back, Planning Ahead, Dartmouth Publishing 
Group isBn-10: 1584659882

Bell, mJ., veinot, P., embuldeniya, g., nyhof-Young, J., 
sale, J., sargeant, J., cox-dublanski, m. (2011) Peer to 
Peer mentoring for individuals with early inflammatory 
arthritis: Peer mentor training. University of Toronto 
Ogryzlo Research Day. toronto On

Bellamy, n., Bell, mJ., goldsmith, cH., lee, s., maschio, 
m., raynauld, J-P., torrance, gW., tugwell, P. (2010) 
Bliss index using WOmac index detects between-
group differences at low-intensity symptom states in 
osteoarthritis. Online in Journal of Clinical Epidemiology 
63(5):566-574

Britten, n., embuldeniya, g., veinot, P., Bell, e., nyhof-
Young, J., sale, J., Bell, m. (2011) Perceived impact and 
experience of Participating in Peer support interventions: 
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CEPDcePd awards

continuing education research and development awards
April 2011

scott reeves – the Wilson centre
strengthening the sociological fidelity of interprofessional team-based simulation scenarios: an empirical study

nancy salbach – department of Physical therapy, faculty of medicine, university of toronto
evaluating the Psychometric Properties of the evidence-based Practice confidence (ePic) scale among 
Occupational therapists

January 2011

natalie Wong – department of internal medicine, st. michael’s Hospital
Basic life support (Bls) training at smH

Pamela morgan – department of anesthesia, Women’s college Hospital
using situational awareness global assessment technique (sagat) for interdisciplinary Obstetrical team 
training using High-fidelity simulation

colin r. Woolf awards
this award was named to honour dr. colin r. Woolf, one of the first generation of chest physicians in canada. 
after dr. Woolf stepped down as Head of respirology at toronto general Hospital, a position he had held for 
over a decade, he assumed the role of associate dean for cme at the university of toronto and continued to 
disseminate the basic of interactive cmes and push for the high standards from university of toronto faculty. 
this award recognizes excellence in course coordination, teaching and long-term contributions.

Images Courtesy of 2011 Gustavo Toledo Photography

Teaching Excellence:

dr. Peter slinger

Course Coordination:

dr. Julia alleyne
five Weekend musculoskeletal  
medicine certificate Program

Long-Term Commitment:

dr. John axler            dr. Jeremy freeman
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fred fallis award in distance education
this award was named to honour dr. fred fallis who had a long and distinguished career in 
continuing education. the first assistant dean in continuing education in the faculty of medicine, 
university of toronto (1982-85), dr. fallis was one of the founders of telemedicine for Ontario, 
which later became telemedicine canada. after retiring from his position as assistant dean, dr. 
fallis became the medical director of telemedicine canada (1985 to 1995).

dave davis continuing education &  
Professional development research award
dr. dave davis has had a long and distinguished career in continuing education at the university 
of toronto. He was the associate dean of continuing education at the university of toronto from 
1994 – 2005. dr. davis laid the groundwork for the concept of evidence-based continuing education 
with several seminal publications outlining what education delivery methods are effective agents 
of change for health professional behavior and patient outcome.

2010-2011

dr. annette vegas and team
virtual tee

2010-2011

dr. Jennifer Jones

Images Courtesy of 2011 Gustavo Toledo Photography
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ANS

Overall cePd goals:
• continue to expand anesthesia cme/Pd programs
• increase simulation in cme/Pd

2010-11 activities: cmePd meetings:
June 4-6, 2010
7th annual international symposium on ultrasound and 
regional anesthesia 

June 15th-18th, 2010 
mac 2010 – the 8th international conference on mecha-
nisms of anesthesia

September 11, 2010 
mH mini-conference for medical Professional and Patients

September 24-25, 2010 
Obstetric anesthesia, mount sinai Hospital

November 6-11, 2010
critical care canada forum

November 5-7, 2010 
introductory Workshop for ultrasound guided nerve 
Blocks

November 6-7, 2010 
Perioperative transesophageal echocardiography symposium

November 11, 2010 
anesthesia faculty development day

 
 

 

 
November 26, 2010 
Obstetric anesthesia day, Women’s college Hospital

November 26, 2010 
mendelsohn lecture. mt. sinai Hospital

November 27-28, 2010
toronto anesthesia Practice

December 3-4, 2010 
advanced Workshop for ultrasound guided nerve Blocks

February 2011 
tremblant anesthesia meeting

April 9-10, 2011
toronto anesthesia symposium, “recent advances in air-
way management”

May 6, 2011
shields day

May 15-21, 2011 
controversies in Perioperative medicine. alsace

anesthesia

Peter Slinger, md, ccfPc, certif. aBa, cPsQ, frcPc, certif. Periop. tee
Professor, department of anesthesia, faculty of medicine,  
university of toronto
chair, continuing medical education committee,  
anesthesia department
coordinator, senior resident respiratory seminars,  
department of anesthesia, university of toronto
co-director, toronto anesthesia symposium

dr. Peter slinger is currently Professor of anesthesia at the university of toronto 
and on staff at the university Health network - toronto general Hospital. His 
area of interest is anesthesia for thoracic surgery, with specific interests in pre-
operative assessment, management of one-lung anesthesia, peri-operative 
lung injury and trans-oesophageal echocardiography. 

Bio source: www.anesthesia.utoronto.ca/people/facultys/slingerpd.htm
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ANS
innovations:

• appointment of anesthesia director and 
sub-committee for faculty development

• expanded faculty development day for 
entire faculty

• departmental inter-professional teaching 
award

successes:
• fred fallis award for Online learning

Annette Vegas
• colin Woolf excellence in teaching award

Peter Slinger

Objectives for 2011-12:
• continue to expand cme/Pd committee 

membership to community hospitals
• the anesthesia dept. cme/Pd commit-

tee is developing a fund to grant peer-
reviewed research awards to anesthesia 
faculty for cme/Pd investigations

• request that the cme/Pd department 
of the university of toronto faculty of 
medicine provide member dept. cme 
committees with an annual accounting 
of the flow of funds between the depts. 
and the cme/Pd office

terms Of reference
name of committee: 
continuing medical education/Professional 
development committee, department of 
anesthesia.

authority: 
Operates under the authority of the execu-
tive committee department of anesthesia.

anesthesia

Purpose: 
to promote, oversee and develop courses and projects relating 
to continuing medical education and to continuing Professional 
development both within the university department of anesthesia 
and the larger anesthesia community.

membership: 
• chairperson
• cme representatives for each hospital

• st. michael’s Hospital • sunnybrook Health sciences centre

• mount sinai Hospital • toronto general Hospital 
• toronto Western Hospital • Women’s college Hospital
• Hospital for sick children • north York general Hospital

• cme course director rep.
• vice-chair education: department of anesthesia
• chair department of anesthesia
• medical educator 

actions: 
 1. to promote cme anesthesia courses and projects within the 

department.

 2. to oversee the annual toronto anesthesia Practice meeting. 

 3. to promote continuing professional development within the 
department. 

 4. to extend cme activities to the anesthesia community outside 
the university.

administration: 
Provided by the chair

reporting: 
through the chair to the vice-chair education who is advisory to the 
chair of anesthesia

schedule: 
the committee meets four times during the academic year.
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FCMfamily & community medicine

Overall cePd goals:
• creation of, and linkage to, professional development programming that meets the personal 

and practice needs of dfcm faculty and other primary care practitioners.
• supporting the undergraduate, residency and quality improvement programs in the dfcm.
• connecting dfcm professional development activities to those within the university and 

beyond.
• facilitating recruitment, retention, and support of dfcm faculty.
• Building scholarship around professional development activities.

2010-11 activities:
• Basics Program for new faculty - 51 attendees
• “Beyond the Basics” - 48 attendees
• Participation in provincial faculty development initiative 
• Ongoing mentorship matching and support program 
• Primary care today - 2165 attendees
• support for multiple site-based faculty development and ce activities
• support for Professional development fund 
• dfcm and program awards
• Workshop series for individuals going through senior Promotions process
• research project on contributions of non-md teachers, and supports needed to excel in the 

teaching role (successful edf application for focus groups)

Jamie Meuser, md, ccfP, fcfP 
assistant Professor, department of family and community medicine
director, Professional development Program, department of family & 
community medicine, university of toronto

dr. Jamie meuser has been a community family physician in east toronto since 
1981. He was a clinical teacher in the family medicine residency Program at 
toronto east general Hospital since 1990, and served as its academic Pro-
gram director until 1995. from 1995 to 2003, dr. meuser was chief of the 
department of family Practice at toronto east general and a member of the 
executive committee of the department of family and community medicine 
(dfcm), university of toronto.

currently, dr. meuser serves as medical advisor for the toronto central com-
munity care access centre and as director of Professional development and 
co-director of the centre for effective Practice in the department of family 
and community medicine while working as a palliative care physician with 
the temmy latner centre for Palliative care at mount sinai Hospital.
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FCMfamily & community medicine
innovations:

• mentorship matching and supports
• new knowledge creation around how non-physicians contribute 

to family medicine teaching

successes:
• mentorship
• Professional development outreach has been critical to success 

of residency expansion over past 3 years
• initiation of senior Promotions workshops has led to doubling 

of successful promotion applications over past 4 years
• consistently high participant evaluations for all faculty develop-

ment and continuing education activities
• escalation in number of scholarly presentations from dfcm Pro-

fessional development program 

Objectives for 2011-12:
• continue current activities at current high level of participant 

satisfaction and scholarly impact.
• new professional development activities to support dfcm initia-

tives in:
• academic leadership development and support
• faculty development around competency based curriculum 

implementation – e.g. field notes
• Qi training for faculty
• Knowledge translation

terms Of reference
name of committee:
Professional development committee

authority:
reports to department chair and dfcm executive committee

Purpose:
• to foster the professional and personal development of the mem-

bers of the dfcm and the broader community of family physicians.

reporting:
• the Professional development committee (Pdc) reports to the 

executive committee of the dfcm. 
• the director of the Pdc reports directly to the dfcm chair.
• the site representatives reports directly to the unit chief.

scheduling:
10 meetings annually

membership
• shirley lee division, emergency medicine
• rick Penciner division, emergency medicine
• monica Branigan division, Palliative care
• david Palmer, credit valley Hospital
• michael roberts, mount sinai Hospital
• steve Kahane, north York general Hospital
• carl clark, royal victoria Hospital
• difat Jakubovicz, st. Joseph’s Health centre
• Yee-ling chang, st. michael’s Hospital
• gurpreet mand, southlake regional 

Health centre
• alison culbert, sunnybrook Health  

sciences centre
• rosalie Hooks, toronto east general Hospital
• gwen sampson, teaching Practices
• natalie Kennie, trillium Health centre
• mruna shah, scarborough Hospital
• Barbara stubbs, toronto Western Hospital
• viola antao, Women’s college Hospital
• Helen Batty, dfcm
• curtis Handford, dfcm
• John axler, dfcm director, continuing 

events Projects
• sheila Yuen, markham stouffville Hospital
• Jana l. Bajcar, academy representative
• Jamie meuser, dfcm



48 Office of continuing education & Professional development annual report 2010-2011

FCMfamily & community medicine
Presentations:
stubbs B, meuser J, leslie K, gallinaro a, the evolution of a 
faculty mentoring Program for an academic family medicine 
department, poster Presentation – 1st international conference 
on faculty development – may 2011 

locke K, stubbs B, chang Yl, roberts m, Peterkin a. One, two, 
three reflect! rapid training for faculty engaged in supporting 
reflective Portfolios – workshop 1st international conference in 
faculty development 2011

goldstein s, feldman K, Palmer d, antao v, chang Yl, troster 
s, stubbs B. teaching in the fmle: Orienting community based 
Preceptors to teaching students in community Offices – oral 
presentation 1st international conference in faculty develop-
ment 2011

Bodley J, stubbs B, leslie K. exploring novel mentoring models, 
workshop at the canadian conference on medical education, 
toronto 2011

stubbs B, salter m. navigating our careers – the role of 
coaches – mentors workshops presentation at the society for 
rural Physicians of canada remote medicine course 2011

stubbs B, Brown m, sampson g – strategies for effective feed-
back in medical education – workshop at the society of rural 
Physicians of canada remote medicine course 2011

Bodley J, leslie K, stubbs B, developing effective mentoring 
initiatives workshop at the canadian conference on medical 
education, st. Johns nfld. 2010

stubbs B. mentorship across generations, panel presentation 
for the federation of medical Women of canada annual gen-
eral meeting, toronto 2010

stubbs B, Brown m, sampson g. strategies for effective feed-
back in medical education, workshops series for the Ontario 
Provincial faculty development day for community Preceptors 
2011

stubbs B. effective mentorship skills, workshop at the rural 
Ontario medical Program annual meeting 2010 

stubbs B. leslie K., developing skills as a mentor, workshop at 
dfcm Beyond Basics 2010

stubbs B. mcdowell B., Pimlott n., mentorship for academic 
career development, dfcm academic retreat, workshop 2010

stubbs B. effective mentorship skills, workshops for the dfcm 
teaching Practices spring workshops, Orillia, On 2010

stubbs B. glazier r., Krueger P., mentorship for researchers, 
presentation to the dfcm research rounds 2010

stubbs, B. Watson W., mcdowell B., Building faculty resilience, 
workshop at dfcm academic rosser day 2010

stubbs B, Brown m. the Wounded teacher, workshop at dfcm 
Post-Basics day 2010

sampson g. Workshop: meet Your Preceptor night sept. 
30,2010 faculty development Booth distribution of fd oppor-
tunities and upcoming events toronto Ont. 

sampson g. Workshop: Office of continuing education and Pro-
fessional development faculty of medicine university of toronto 
comprehensive family Practice review nov.14, 2010 

sampson g. Workshop:teaching Practices regional Workshop 
Jan. 28, 2011 adult learning style marriot courtyard toronto 
Ont.

sampson g. Workshop: Provincial faculty development initia-
tive feb.25, 2011 strategies for effective feedback in medical 
education co-facilitator sutton Place Hotel toronto Ont. 

sampson g. Workshop: Office of continuing education and Pro-
fessional development faculty of medicine university of toronto 
comprehensive family Practice review, feb. 27, 2011 debrief 
referral Process exercise/move forward Qi skills and tools co-
facilitator toronto, Ont. 

sampson g. Workshop: Beyond Basics Workshop mar.3, 2011 
enhancing your medical Writing skills co-facilitator, Hart House 
toronto

sampson g. Workshop: teaching Practices/rural residency 
annual spring Workshop future faculty development tools 
collingwood Ont. may 6, 2011

sampson g. Poster: further development of interprofessional 
education at markham 

stouffville Hospital co author for Poster presented at Ontario 
interprofessional Health collaborative Jan. 23- 25, 2011 toronto 
Ont. 

sampson g, rouleau K, meuser J, Philpott J - Presentation: 1st 
international conference on faculty development in Health Pro-
fessionals Oral Presentation: addressing the challenges of fac-
ulty development in international settings - learning from each 
other li Ka shing Knowledge institute of st. michael’s Hospital 
toronto may 13, 2011

sampson g. Presentation: society of rural Physicians of canada 
invited Workshop co-facilitator strategies for effective feedback 
in medical education collingwood Ont. may 5, 2011

meuser J. 4-days workshop series in fortaleza, Brazil in septem-
ber, 2010 - “applying clinical evidence to primary care practice”.



49 Office of continuing education & Professional development annual report 2010-2011

LMPlaboratory medicine & Pathobiology

Nadia Ismiil, mBchB, frcPc
assistant Professor, department of laboratory medicine  
& Pathobiology, university of toronto
director, Postgraduate education, department of Pathology, 
sunnybrook Health sciences centre

a gynecological pathologist and cytopathologist at sunnybrook Helath sci-
ences centre. she obtained an md and master’s degree in pathology from 
Basrah school of medicine in iraq and completed her pathology residency 
training at memorial university in newfoundland. dr. ismiil obtained fellow-
ship from the royal college of Physicians and surgeons of canada. member 
of the gynecologic Oncology group.

 
Bio source: Sunnybrook Health Sciences Centre http://sunnybrook.ca/

Overall cePd goals:
• Promote best practices in continuing education and profes-

sional development.
• foster scholarship and research in continuing education
• Broaden the scope and inclusiveness of continuing education 

(including international, inter-professional and inter-institutional 
including academic and community based settings). 

• establish the department of laboratory medicine and Pathobi-
ology as a leader in digital lab medicine

• support e- learning for continuous education and lmP programs 

2010-11 activities:
• Pathology update course
• forensic medicine and death investigation course
• 14th annual advances in dPlm symposium and 8th laurence 

Becker symposium
• re-defining the crucial role of Pathologists in the era of Per-

sonalized medicine. 
• the great lakes chromosome conference 
• saturdays in Pathology
• invited speakers to various national and international conferences.

research and scholarship:
more than 110 peer reviewed papers

successes:
• Pathology update to date has been suc-

cessful self sustaining course.
• successful saturday in Pathology course.

Objectives for 2011-12:
• Build on last year’s success in courses , peer 

reviewed publications and workshops
• e- learning
• digital laboratory medicine
• completion of the final stages in the 

establishment of an lmP ce committee. 

terms Of reference
• digital laboratory medicine
• Pending completion of the final stages 

in the establishment of an lmP ce com-
mittee 2011/2012 

memBers:
each Pathology course has its own 
organizing cme committee

Planning meetings:
meetings are held by individual course direc-
tors and planning committee members in 
person or through emails or teleconferences. 
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MIMmedical imaging

Overall cePd goals:
 1. Promote best practices in continuing education and professional development (including  

faculty development, cHe Professional development)

 2. foster scholarship and research in continuing education

 3. Broaden the scope and inclusiveness of continuing education (including international,  
interprofessional)

 4. reinforce infrastructure and funding base (including cOi, industry relations)

2010-2011 activities:
• aiec courses
• Pierre lasjaunias neurovascular educational team course (thailand)
• applied Health informatics Bootcamp in collaboration with the department of informatics 

of university of Waterloo

successes:
• increasing number of courses held at aiec centre
• funding to develop this centre is partly provided by companies that can register clients.

Objectives for 2011-12:
• last year the department funded four career development awards (see below). four more 

awards are granted this year 
• identify funding to start research & scholarship in education
• continue collaboration with industry to procure more funding. some industries are considering 

to use aiec facilities to train their employees.

Mostafa Atri, md frcPc, dip epid.
Professor of radiology, department of medical  
imaging, university of toronto
Head, abdominal division, department of medical  
imaging, university of toronto
director, continuing education, university of toronto
Head, section of ultrasound, Joint department of  
medical imaging, american college of radiology imaging network
vice chair, gynaecology committee, american college of  
radiology imaging network
member of gynaecology cancer steering committee 
member of gynaecology cancer international group
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career development grant Program
We have a career development grant Program that was launched in 
2010. this consists of four $50,000 grants per year that are available 
for personal leadership, education or skill development. these skills 
must benefit the whole department and enable us as a whole to 
build core resources. 

four awards of 50K/year for 2 years were awarded in 2010 by 
the department of medical imaging to be supplemented by equal 
amount by the recipients’ departmental practice plan. 

the selection is made by a committee made of the rics at each site 
and dr Kieran murphy. the following criteria are used to rank each 
proposal:

Applicant
• track record of contribution, mentorship, network building
• value for the applicant (is grant significant in applicant 

development?)
• candidate’s commitment to institution versus self

Proposal
• feasibility, chances of success
• alignment with strategic direction of department
• likelihood of matching funds 50%

Department
• does skill benefit all sites
• growth in organizational capacity
• rOi for applicant versus department

four of these were awarded this year (3 are related to medical  
education/ce).

dr. m. shroff and dr. l. Probyn: “improving and sustaining paediatric 
radiology education: an innovative and transferable paediatric radi-
ology education program”

dr. a. crean: financial support necessary to undertake a part-time 
3 year course in clinical epidemiology at the Bloomberg school of 
Public Health at Johns Hopkins university (Baltimore) leading to the 
degree of masters in Public Health (mPH)

dr. a. donovan: Pursue advanced training in medical education 
(complete a master’s thesis project), engage in educational research, 
and participate in undergraduate curriculum development

MIMmedical imaging

terms Of reference:

accountability: 
department of medical imaging is respon-
sible for financial liability of courses held by 
the department

members: 
each course has its own organizing cme 
committee

Planning meetings: 
meetings are held by individual course plan-
ning committees in person or through email 
or a teleconference.
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department of medical imaging - courses  
July 1, 2010 - June 30, 2011
September 19-22, 2010 
Organ imaging review 2010 
Mostafa Atri 

September 24-25, 2010 
11th annual interventional neuroradiology symposium 
2010 
Karel Terbrugge

October 13-15, 2010
aiec - radiology residents introduction to advanced 
computed tomography
Narinder Paul 

October 18-20, 2010 
advanced imaging education centre - virtual 
colonography course 
Tanya Chawla 

October 21-24, 2010 
fourth Pediatric interventional radiology sypmosium 
Michael Temple 

October 25-27, 2010 
aiec - radiology residents introduction to advanced 
computed tomography 
Narinder Paul 

October 25-28, 2010 
introduction to research in radiology 
Andrea Doria

 

October 31-November 5, 2010
Pierre lasjaunias neurovascular educational team 
course - Planet 
Karel Terbrugge, Sirintara Pongpech, In Sup Choi 

November 10-12, 2010 
aiec - radiology residents introduction to advanced 
computed tomography 
Narinder Paul 

January 10-14, 2011 
advanced imaging education centre - ct angiography 
and 3d imaging levels 1 and 2 
Narinder Paul 

February 2-4, 2011 
advanced imaging education centre - virtual 
colonography course 
Tanya Chawla 

March 4-6, 2011 
Obstetrical ultrasound: setting the standard 
P. Glanc, G. Ryan, S. Salem, R. Windrim 

April 11-15, 2011 
advanced imaging education centre - ct angiography 
and 3d imaging levels 1 and 2 
Narinder Paul 

June 13-17, 2011 
advanced imaging education centre - ct angiography 
and 3d imaging levels 1 and 2 
Narinder Paul 

MIMmedical imaging



53 Office of continuing education & Professional development annual report 2010-2011

MED

Overall cePd goals:
through the discovery, application, and communication of continuing education and Knowledge translation & 
exchange, we prepare future physician leaders, contribute to our communities, and improve the health of individu-
als and populations locally and globally.

2010-11 activities:

medicine

Mary Bell, md, msc, frcPc
associate Professor, department of medicine, university of toronto  
director, continuing education and Knowledge translation & 
exchange, department of medicine, university of toronto

dr. mary Bell is an associate Professor of medicine and director of continu-
ing education (ce) and Knowledge translation (Kt) and exchange (e), in the 
department of medicine, faculty of medicine, at the university of toronto. 
she is an active staff physician in the department of medicine, division of 
rheumatology, at sunnybrook Health sciences centre in toronto, Ontario, 
canada. in July 2006, dr Bell was appointed director, ce & Kte in the depart-
ment of medicine at the university of toronto. Her mandate in this role is 
to increase the capacity of faculty to deliver continuing education, foster 
knowledge translation, increase skill in output in the area of continuing edu-
cation research, and better integrate faculty with practicing clinicians in the 
community through collaborative educational activities.

• retreat held, focusing on the future of cHe, iPe & 
team learning, Quality improvement & Patient safety, 
the rcPsc mOc Program changes, and educational 
technologies

• Promoted best practices in rounds organization & 
execution

• celP (week 2) attended by christian Base
• mary Bell co-chaired scientific Planning committee 

for cacHe 2011
• currently conducting a departmental faculty-wide 

needs assessment survey for city Wide medical grand 
rounds

• mary Bell presented “evaluating medical grand 
rounds – 10 Years later” at sacme spring 2011 
conference

• mentoring rene Wong on afmc-sccme cme/cPd 
research grant project

• mentoring catherine Yu on ce research publication
• mary Bell attended niQie 2010 in chicago

• mary Bell chair & reviewer of cePd r&d grant Program
• mary Bell attended “moving research forward: a 

national collaboration of cme/cPd and Kt research-
ers” meeting (sargeant & legare)

• meeting regularly with david mcKnight re cOi
• mary Bell on cePd cOi task force
• mary Bell & c. Base attended 2010 national cPd 

accreditation conference
• mary Bell on celP planning committee & faculty
• “evaluating medical grand rounds – 10 Years later” 

poster presented at game 2011
• mary Bell co-authored introduction to continuing 

medical education: looking Back, Planning ahead
• mary Bell, J. sargeant & s. Kitto co-developed celP 

module on “research”
• cePd r&d criteria review completed & accepted by vice-

dean ivan silver. to be implemented september 2011
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research and scholarship (list of papers, grants in cePd): 
• mary Bell, carol Havens, david Price: introduction in dennis K. Wentz (ed.): “con-

tinuing medical education: looking Back, Planning ahead,” dartmouth Publishing 
group (July 2011), isBn-10: 1584659882

• dixon, d., takhar, J., macnab, J., eadie, J., lockyer, J., stenerson, H., françois, J., 
Bell, m., monette, c., campbell, c. and marlow, B. (2011), controlling quality in 
cme/cPd by measuring and illuminating bias. Journal of continuing education in 
the Health Professions, 31: 109–116. doi: 10.1002/chp.20114

• Kitto s, Bell m, reeves s, sargeant J, etchells e, silver i: improving patient out-
comes: mapping practice boundaries and intersections between the domains of 
continuing education, Knowledge translation, Patient safety and Quality improve-
ment. afmc sccPd: $20,000, may 2011-June 2012

innovations:
• creation and implementation of a faculty-wide creative Professional activity pro-

motion dossier workshop at the centre for faculty development
• increased use of social media & advanced instructional technologies
• implementation of ce Best Practices module in department of medicine master 

teacher Program
• Planning of an interprofessional general internal medicine update course
• John Patcai: Polling the audience using text messaging – a tool for medical edu-

cation (letter to the editor). medical teacher (submitted)
• Partnered with ross Barclay at cePd to develop a metaethnography methodologi-

cal database

successes:
• design, implementation & evaluation of an interprofessional ambulatory care 

teaching (act) program
• distribution of Optical mark recognition software to department of medicine 

clinical sites for evaluation form processing
• increase in number of accredited programs & courses sponsored by cePd
• 8 nominations for cePd awards & fellowships in continuing education
• increased number of longitudinal courses
• diabetes for family Health teams
• Kidney case Place
• international course on therapeutic endoscopy
• international interprofessional interdisciplinary Wound care courses
• addition of 2 new cePd program reviewers

MEDmedicine
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Objectives for 2011-12
• continue videoconferenced city Wide medical grand rounds
• Write manuscript on “evaluating medical grand rounds – 10 Years later”
• advocate for more iPeP in dOm programming
• continue building partnerships with Quality & Patient safety, Kt, iPe, sim-One & 

Wilson centre 

terms Of reference
name of committee:
continuing education and Knowledge translation & exchange task force

Purpose:
support and mentor ce & Kte initiatives within the department of medicine

membership:
• director: chosen by a search and selection process chaired by the dOm chair, 

and/or the vice chair, education. term of office - five years renewable once. the 
director will be a member of the dOm education executive committee and the 
executive and ddd committee.

• divisional/Hospital medical grand rounds representatives: each division and hos-
pital-based department of medicine will identify a representative responsible for 
the ce & Kte portfolio. term of office - three years renewable upon agreement 
between director of ce & Kte, division director (for divisional representatives) or 
Physician-in-chief (for Hospital-based medical grand rounds), and the divisional 
or grand rounds representative.

• director, educational scholarship, dOm (incumbent: shiphra ginsburg).
• director, distributed medical education, fOm (incumbent: adrian Brown).
• director, centre for inter-Professional education, fOm (incumbent: ivy Oandasan).
• general internal medicine resident
• Others, as appointed by ce & Kte director

the committee is further supported by an advisory council appointed to advise the 
director on emerging educational issues pertinent to continuing education, profes-
sional development and knowledge transfer & exchange. the council provides a 
forum for discussion of established practice and the potential impact of, and approach 
to, new innovations (i.e., distributed learning and the development and utilization of 
effective electronic information technology to support evaluation, benchmarking and 
reporting). 

the council meets semi-annually at the call of the director.

MEDmedicine
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actions:
1. Skills Development & Human Resource Capacity Building In Continuing Education and 

Knowledge Translation & Exchange (CE & KTE)

1.1. Mandate 

1.1.1. to foster the professional and personal development of the members of the ce 
& Kte task force and department of medicine faculty.

1.2. Specific Responsibilities 

1.2.1. mentor and nurture the task force membership

1.2.1.1. Ensure, in consultation with department division directors, the appropri-
ate representation and commitment of all department divisions;

1.2.1.2. Conduct CE & KTE learning needs assessments amongst divisional rep-
resentatives at defined intervals;

1.2.1.3. Develop training modules for representatives for delivery via the train-
the-trainer model;

1.2.1.4. Develop, oversee and evaluate an accredited educational program for 
faculty interested in developing a career in continuing education and 
promote across all divisions.

1.2.2. mentor and nurture the department faculty membership

1.2.2.1. Task force members implement CE & KTE learning modules as appropri-
ate within their own Division

1.2.2.2. Promote high quality rounds within the Department & Divisions

1.2.2.3. Review rounds accreditation applications and renewals and provide 
feedback to divisional members

1.2.2.4. Increase recognition for contributions to continuing education through 
increased nominations for established awards and the development and 
introduction of new department/division awards.

1.2.2.5. Promote faculty as exceptional educators locally, nationally, and interna-
tionally.

2. Advancing Scholarship in Continuing Education and Knowledge Transfer & Exchange

2.1. Mandate 

2.1.1. advance scholarship through the development of needs-directed ce & Kte and 
exploring innovative learning methods.

2.2. Specific Responsibilities 

2.2.1. needs – directed ce & Kte

2.2.1.1. Determine a General Internal Medicine population health issue and 
pursue grant funding (i.e., Quality & Safety Partners Program) to evalu-
ate the effectiveness of educational interventions in changing physician 
behaviour and improving health care outcomes.

2.2.2. innovative learning methods

2.2.2.1. Create a CE & KTE Toolkit for faculty;

2.2.2.2. Promote increased development, and utilization of, web-based products.

MEDmedicine
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3. Integrating and Collaborating with the Community

3.1. Mandate 

3.1.1. Promote inter-professional collaborative education through innovative meth-
ods of engagement and delivery to involve the community. 

3.2. Specific Responsibilities 

3.2.1. city Wide medical grand rounds.

3.2.1.1. Engage community leaders in the planning and development of 
CWMGR.

3.2.1.2. Develop strategies to meet accreditation standards in the delivery of 
CWMGR to community affiliated sites.

3.2.2. foster the development of collaborative continuing professional development 
programs between university and community affiliates.

administration:
• the director is assigned a budget for which s/he is accountable to the vice-chair, education 

(quarterly and annual financial reporting);
• full-time administrative support is provided by the dOm;
• the director receives a salary/stipend per annum from the dOm;

reporting:
the director has a dual reporting relationship with the department of medicine vice-chair, edu-
cation and the vice-dean, continuing education and Professional development in the faculty of 
medicine.

scheduling:
two hours every two months during the academic year (usually september, november, January, 
march, may, & June).

MEDmedicine
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OBSObstetrics & gynaecology

Overall cePd goals:
• continue to provide continuing education programs from the department to the community
• provide monthly interhospital educational rounds
• provide an annual professional development day

Fay Weisberg, md, frcsc
assistant Professor, department of Obstetrics & gynaecology,  
university of toronto 
director, continuing medical education, department of  
Obstetrics & gynaecology, university of toronto

dr. fay Weisberg is a graduate of the university of manitoba school of medicine. 
Her postgraduate training was at the university of toronto, in Obstetrics and 
gynaecology and subsequently spent 6 months at the Houston medical center 
doing further postgraduate work in laparoscopic surgery. 

dr. Weisberg is an assistant Professor in the department of Obstetrics and gyn-
aecology at the university of toronto, where she is the director of continuing 
medical education. she has been the undergraduate teaching co-Ordinator at 
Women’s college Hospital in the past. 

she has received numerous teaching awards, including the colin Woolf 
award for excellence in teaching from the university of toronto, faculty of 
medicine and from the Peters-Boyd academy. she has given the gynaecol-
ogy update at the saturday at the university Program for the past 10 years 

and is part of the international continuing medial education faculty for the university of toronto. 

dr. Weisberg is a fellow of the society of Obstetrics and gyneacology of canada, a fellow of the 
american college of Obstetrics and gynaecology, the american society of reproductive medicine and 
a member of both the national menopause society and international menopause society.

dr. Weisberg has sat on a variety of advisory Boards and working editorial Boards involved in cme 
presentations, including university of toronto based educational programs.
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2010-11 activities:
October 22 – 23, 2010
fetal medicine update
Greg Ryan and John Kingdom 
November 5, 2010
5th annual gynaecology review day
Jackie Thomas
January 15, 2011
7th annual Obstetrical malpractice: a survival guide for 2011
Dan Farine 
February 4, 2011
2nd annual Women’s Health symposium
Guylaine Lefebvre and Deborah Robertson
February 12, 2011 
3rd Pag day
Lisa Allen

March 4 – 6, 2011 
14th annual Obstetric ultrasound: setting the standard for 
2011
Greg Ryan, Shia Salem, Phyllis Glanc, Rory Windrim
April 8, 2011
7th annual mature Women’s Health care
Harold Drutz and Wendy Wolfman
May 13, 2011 
9th annual refresher in Primary maternity care
John Kingdom
May 18, 2011
19th annual symposium new developments in Prenatal 
diagnosis
David Chitayat
June 9-10, 2011
2nd advances in female Pelvic medicine and 
reconstructive Pelvic surgery
Harold Drutz

research and scholarship:

innovations:
Web based interhospital rounds

successes:
enrollment of community hospitals to participate in 
interhospital rounds

Objectives for 2011-12:
continue to provide a means of disseminating informa-
tion across the wide number of hospitals in the gta

terms Of reference
name of committee:
continuing medical education – department of Obstet-
rics and gynaecology

authority:
chair, dr fay Weisberg

Purpose:
to provide a center point for cme activities in the 
department

membership:
membership is varied, as needed for specific projects

administration:
department of Obstetrics and gynaecology

reporting:
to the chair, dr. a. Bocking

scheduling:
as needed to amalgamate the Professional develop-
ment group and the cme group

OBSObstetrics & gynaecology
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Overall cePd goals:
the committee will:

  1. Offer 2 courses of interest to occupational therapists.

 2. Offer 1 course to the public

 3. Plan a needs assessment for 2010

 4. explore the development of programs for occupational therapists returning to the workforce, 
changing areas of practice or foreign trained therapists

 5. Work out a system to maintain the web site

 6. develop a list of duties with instructions for the assistant

 7. discuss potential ways to generate revenue for the dept of Occupational science and Occu-
pational therapy explore the use of technology in courses

2010-11 activities:
Offered the following courses:

• aOne
• Play
• needs assessment for 2010 commenced
• Web site active
• strategic direction development commenced for Os and Ot

Debbie Hebert
associate Professor, department of Occupational 
sciences & Occupational therapy, university of toronto

debbie has been working in the field of occupational ther-
apy for over 30 years. at toronto rehab, university Health 
network, she is a corporate professional leader and clinical 
educator. Her research relates to two main areas, knowledge 
translation and neurorehabilitation. she has been chair of 
the continuing education and Professional development 
committee in the department of Occupational science and 
Occupational therapy for the past 20 years at the university 
of toronto. she is also a member of the faculty of medicine, 
continuing education and Professional development com-
mittee and co-chairs the faculty development committee of 
this group.

PHSOccupational science & Occupational therapy
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PHSOccupational science & Occupational therapy

 2. the committee will ensure that all events 
reflect current best practices in needs 
assessment, objective setting, interactive 
learning techniques and program evalua-
tion.

 3. the committee will conduct a needs 
assessment once every two years in order 
to develop relevant education.

 4. the committee will maintain and cultivate 
active partnerships with organizations 
seeking to provide continuing education 
and/or learning networks.

 5. the committee will explore alternative 
methods and technologies available in 
offering professional development activi-
ties.

 6. the committee will actively support 
knowledge translation research.

 7. the committee’s activities will reflect 
the strategic directions of the faculty of 
medicine continuing education and Pro-
fessional development committee, uni-
versity of toronto.

administration:
administrative support is offered in part by 
the Business officer or designate in OsOt.

reporting:
the committee is accountable to the chair 
of the community relations committee of 
the department of Occupational science 
and Occupational therapy and the chair 
of Occupational science and Occupational 
therapy. the committee also reports to the 
faculty of medicine, continuing education 
and Professional development committee.

scheduling:
Once per month. 

minimum of 8 meetings per year.

Objectives for 2011-12:
currently developing a strategic plan. Proposed goals are as follows:
 1. development of specialty and advanced practice courses 

 2. merger of current curriculum with continuing education 

 3. investment in technology

terms Of reference
name of committee:
department of Occupational science and Occupational therapy 

continuing education and Professional development committee

authority:
chair: debbie Hebert, Ot reg. Ont. associate Professor

Purpose:
the continuing education and Professional development commit-
tee is committed to providing and evaluating learning opportuni-
ties for occupational therapists in order to advance best practices 
in occupational therapy which will lead to better client outcomes. 

membership:
the chairperson(s) will be a member of the department of Occupa-
tional science and Occupational therapy faculty.

the membership will include:

• 1 member of the department of Occupational therapy 
• 5 – 8 occupational therapists reflecting the changing and varied 

areas of practice (e.g. private practice, neurology, paediatrics, 
orthopaedics, psychiatry, geriatrics

• 1 administration person from the department of Occupational 
science and Occupational therapy

• 1 newly graduated occupational therapist
• director of the department (ex-officio member). 

annually the committee will ensure that this representation is 
appropriate.

the term of membership will be a minimum of 2 years.

actions:
 1. the committee will offer between 1 – 3 education events per 

year (endorsed by the faculty of medicine continuing educa-
tion and Professional development committee, university of 
toronto) of interest to occupational therapists, interprofessional 
teams which include occupational therapists or the public.
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research and scholarship: 

Publications:
mcglynn, m., solway, s., lowe, m. Howe, J. Hebert, d., velji, K. 
(2011) Organizational process for clinical best practice in reha-
bilitation and complex continuing care. Healthcare Quarterly. 14 
(1) 62 – 69.

mcKellar, J., cheung, d., lowe, m., Willems, J., Heus, l. & Par-
sons, J. (2011). Healthcare providers’ perspectives on an iPe 
intervention for promoting community re engagement post 
stroke. Journal of Interprofessional Care, early Online, 1-3.

simmons, B., Oandasan, i., soklaridis, s., Barker, K., esdaile, m., 
Kwan, d., leszcz, m., lowe, m., moaveni, a., richardson, d., 
silver, i., sinclair, l., & Wagner, s. (2011) evaluating the effec-
tiveness of an interprofessional education faculty development 
course : the transfer of interprofessional learning to the aca-
demic and clinical Practice setting. Journal of Interprofessional 
Care, 25(2):156-7.

Presentations:
annual education achievement celebration, faculty of medi-
cine, university of toronto. toronto, april 26, 2011.

co-course director and faculty: ehpic: advancing the future 
of Healthcare through interprofessional learning: a certificate 
course, centre for iPe, university of toronto

craik, J., esmail, s., Hebert, d., Patterson, m, Phillips, J, augus-
tine (may 2010). Panel for caOt Professional issue forum: 
Knowledge translation strategies for enhancing use of enabling 
occupation ii. caOt conference (Halifax)

Hanna, e., macneill, H., lowe, m., Hall, s., sinclair, l., soren, B. 
& reeves, s. (Jan. 25, 2011). uncharted waters in the brave new 
world: synchronous online iPe facilitation training. iPe Ontario 
conference – oral presentation. toronto.

Hebert, d. interventions for persons with apraxia: What is the 
evidence? (may,2010). World federation of Occupational thera-
pists conference (santiago, chile) guided poster

Hebert, d. & anderson, r. (may, 2010) Best practice groups: a 
unique method of translating knowledge into practice at a multi-
site rehabilitation facility. (santiago, chile) presented poster 

lowe, m., Kim, J, abramson, s., leung, v., graham, l., risden, m. 
(april 8, 2011). interprofessional education and quality improve-
ment: synergy in complex continuing care. clinical scholarship: 
Promoting evidence-informed interprofessional Practice in com-
plex continuing care. Workshop toronto, Ontario.

lowe, m. & Kim, J. (march 7, 2011). greater than the sum of 
its parts: Quality improvement and continuing interprofessional 
education. gta rehab Best Practices day 2011. rapid Podium 
Presentation. toronto.

Oandasan, i., Yeshayahu,m., lowe, m., Wagner, s., romano, 
d., vilhena, B. a longitudinal study measuring the impact of an 
interprofessional faculty development course advancing lead-
ers in interprofessional care. 

Paulenko, t. ,sasaki,a.,Wiley,J.,lyons,l.,Hebert,d., eftekhar,P., 
griffiths,J., rocha,e., morgan,r., ismail,f., richardson,d., 
Boulias,c., Bains,J., cachia,W.,& mileris,r. (march 2010) an 
interprofessional clinic model for management of adult spas-
ticity, greater toronto area rehab network Best Practices day 
(toronto) poster

sadasivan, B., Hebert, d., (may 2010) addressing the goal of 
driving while clients are in a rehabilitation facility. (santiago, 
chile) 

stergiou-Kita, m. rappolt, s., dawson, d., & Beaton, d. devel-
oping a guideline for vocational evaluation following traumatic 
brain injury. 

Yeshayahu, m., Oandasan, i. & lowe, m. (may 11, 2011). a 
longitudinal study measuring the impact of an interprofessional 
faculty development course advancing leaders in interprofes-
sional care. international conference on faculty development 
in the Health Professions. Paper presentation. toronto, Ontario.

technical writing:
Kim, J., lowe, m., srinivasan, v., gairy, P., & sinclair, l. (2010). 
enhancing capacity for interprofessional collaboration: a 
resource to support program planning. toronto rehabilitation 
institute: toronto, Ontario.

grants:
2010 - Present Building community in cOil (collabora-
tive Online interprofessional learning): an examination of 
facilitation in online synchronous interprofessional education 
$4,425.00 - continuing education research and development 
award, faculty of medicine, university of toronto Hanna, E.(co-
PI), MacNeill, H.(co-PI), Lowe, M., Sinclair, L., Hall, S., Reeves, S.
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OPTOphthalmology & vision sciences

continuing education is an important aspect of the academic mission of the department of Ophthal-
mology and vision sciences. the department is active in many ways in this regard, including annual 
continuing education programs, on-going continuing education events in conjunction with other 
departments and new initiatives. 

annual continuing education activities:
Weekly grand rounds with visiting Professors

the grand rounds with visiting Professor continues to be an important continuing education event 
for the residents, fellows and community Ophthalmologists. each year the rounds rotate to a different 
teaching hospital within the university of toronto. this rotation of hospital sites encourages increase 
interaction among attending staff from the different hospitals. 

• 2010 sunnybrook Hospital
• 2011 canadian national institute for the Blind

in addition, one of the visiting Professor rounds is held in conjunction with the toronto Ophthalmol-
ogy society meeting. the purpose of this combined round is to enhance the meeting and interaction 
between the universities based ophthalmologists and the community ophthalmologists.

Wai-Ching Lam, md, frcsc
Professor, department of Ophthalmology &  
vision sciences, university of toronto 
fellowship director, retinal services, university Health network 
clinical studies resource centre member, toronto Western research 
institute 

dr. Wai-ching lam is a Professor and residency Program director and the con-
tinuing medical education director at the department of Ophthalmology and 
vision sciences at the university of toronto. He is also the retina fellowship 
director for the university Health network and the lead program director and 
chief examiner of ophthalmology for the center for the evaluation of Health 
Professionals educated abroad for Ontario.

dr. lam has won numerous teaching awards from both the faculty of medi-
cine and the department of Ophthalmology and vision sciences, including the 
2007 chair award of the university of toronto, department of Ophthalmology, 
multiple recipient of the Js crawford award and the excellence in Postgraduate 

medical education award.

His main clinical interests are in adult and pediatric vitreoretinal diseases, both medical and surgical. dr. 
lam’s research areas include age-related macular degeneration, diabetic retinopathy, particular diabetic 
macular edema, retinal vascular disease, retinopathy of prematurity, persistent fetal vasculature and 
hypobaric chamber study of patients with intraocular gas bubbles. in addition, he has also published in 
the field of medical education, recently about the use of surgical simulator in training and assessment.
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as a new ce initiative, the visiting professor rounds presentations were put on the departmental web 
site. the presentation is viewed with the voice of the presenter over the PowerPoint presentation. We 
are in the process of obtaining ce credit for this new on-line learning. this on-line learning provides 
opportunity for wider participation and distant learning for those who are unable to come to rounds.

• Jack crawford day: this is an annual continuing education event on the subject of Pediatric Ophthal-
mology, organized and usually takes place at the Hospital for sick children.

• 2010 epidemiology and new technology in pediatric ophthalmology. 
Course Director: Dr. Agnes Wong

• 2011 Kids become adults: What happens to the eye disease? 
Course Director: Dr. Stephen Kraft

• lloyd morgan lectureships, department of Ophthalmology and vision sciences, Hospital for sick 
children. these lectures take place at Hospital for sick children with invited experts presenting topics 
from basic science to clinical topics.

• Walter Wright conference: this education event provides an update of current knowledge for both 
the general ophthalmologists and sub-specialists. Both local and international speakers were invited 
to participate. debate of current controversies, workshop were used to improve interactivities. inter-
active i-clickers were used, debate of current controversies, workshop were used to improved inter-
activities. dvd of all the PowerPoint presentations was sent to the participants instead of the paper 
syllabus.

• 2010 Keeping your Practice at the cutting edge and Your clinical skills razor sharp. 
Course Director: Dr. David Assaad

• 2011 Ophthalmology in the trenches: Pivotal issues affecting the community. 
Course Director: Dr. Devesh Varma

• the toronto cataract course: annual continuing education course for both the practicing ophthalmol-
ogist as well as the ophthalmology resident. this includes didactic lectures, workshops, and discussion 
panel from local and international experts, as well as the surgical teaching lab for enhancing the tech-
nical skills. the topics have expanded to include important political issues, including: Wait time-current 
issues and future directions, co-management with optometrists, future of eye care delivery in Ontario.  
Course director: Dr. Ike Ahmed

• 2010 cataract refinements
• 2011 cataract Plus

• faculty research forum: the departmental research day has grown so large with residents, fellows, 
medical students and graduate student from the vision sciences Program that there was no space for 
faculty members to present. the faculty research forum is created to provide a forum to showcase 
the current research of our faculty 

• 2010 6th faculty research day & 4th martin J. steinbach lecture:  
“amblyopia: Brain dysfunction and restoration” 
Dr. Robert Hess, McGill University 

• 2011 7th faculty research day & 5th martin J. steinbach lecture:  
“tBa” 
Dr. John S. Penn
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• Ophthalmology research day with clement mcculloch lecture: resident, fellows, medical students, 
graduate students and staff present their research on this day. an internationally renowned speaker 
is invited to give the keynote lecture

• 2010 52nd annual research day & 29th clement mcculloch lecture: 
“complex strabismus and disordered axon guidance” 
Dr. Elizabeth Engle, Harvard Medical School

• 2011 53rd annual research day & 30th clement mcculloch lecture: 
“Progenitor cell based therapies for retinal vascular and degenerative diseases”. 
Dr. Martin Friedlander, The Scripps Research Institute

• Primary eye care day for family Physicians: this event is sponsored by the Ontario medical 
association. this annual event provides practical approaches to common eye problems present 
to the primary care physician. 
Course director: Dr. Lawrence Weisbrod

• the Ophthalmology rounds and Ophthalmology scientific update:
• the Ophthalmology rounds is a quarterly publication on review topics and current advances 
in ophthalmology, which are mailed to all ophthalmologists in the country. they are written and 
edited by departmental ophthalmologists. the selection of the topic and editorial content is deter-
mined by the departmental faculty members. 

Ophthalmology scientific update is a newsletter which is authored by a physician-member of the 
department reviewing a report or discussion of a recent major scientific meeting from either a 
national or international scientific meetings (annual american academy Ophthalmology meeting, 
canadian Ophthalmological society meeting, arvO meeting). 
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ENTOtolaryngology - Head & neck surgery

Ian Witterick, md, msc, frcsc
Professor and vice chair, department of Otolaryngology –  
Head and neck surgery, university of toronto 
director, Postgraduate education and continuing education, 
department of Otolaryngology – Head and neck surgery,  
university of toronto

dr. ian Witterick is Professor and vice chair in the department of Otolaryn-
gology-Head & neck surgery at the university of toronto. He has been the 
director of Postgraduate education since 2004 and the director of continuing 
education since 2002. He serves on numerous committees at the university of 
toronto including the continuing education directors and leaders committee, 
cePd council, internal review committee, and Pgmeac. He recently assumed 
the role of chair of the education committee for the faculty of medicine. at 
the royal college, he serves on the accreditation committee and is co-chair 
of the examination board in Otolaryngology-Head & neck surgery.

courses Organized:
October 12–15, 2010
dr. adrian James along with other members 
of our department including dr. vincent lin 
and dr. david Pothier organized a series of 
ear courses. the first was a temporal Bone 
radiology course on October 12, 2010 fol-
lowed by a temporal Bone dissection course 
on October 13-15, 2010, finishing with an 
endoscopic middle ear surgery course on 
October 16, 2010. the visiting professors 
were dr. muaaz tarabichi (Head of Otolaryn-
gology, american Hospital dubai), mr. martin 
Burton (consultant Otolaryngologist, Oxford 
university, uK) and mr. neil Bailie (consultant 
Otolaryngologist, Belfast, uK).

Our department is a leader in the delivery of high quality, interesting, and interactive continuing education (ce) 
programming geared towards community and academic otolaryngologists. We remain committed to the delivery of 
excellent ce programs for community and academic otolaryngology – head & neck surgeons. We are indebted to 
all of the members of the department who give freely of their time and energy to organize such excellent courses 
and visiting lectureships.

Our grand rounds include presentations from residents, fellows, community and academic faculty, guest speakers and 
visiting professors. dr. vito forte has done an outstanding job again in coordinating grand rounds on friday mornings 
from 7:30 – 8:30 am during the academic year.

October 1-31, 2010
dr. ralph gilbert participated in the international federation of Head 
and neck Oncologic societies second World tour titled “current con-
cepts in Head and neck surgery and Oncology” from October 1 to 
October 31, 2010. this second World tour had eight world leaders 
in head and neck oncology travel to different countries to provide 
state-of-the-art knowledge and explore the frontiers of head and neck 
cancer diagnosis and treatment. the content was delivered through 
introductory lectures, intense interactive discussions with regional spe-
cialists through case presentations, and demonstration of operative 
techniques through video sessions. the eight cities visited were frank-
furt germany, istanbul turkey, st. Petersburg russia, Bangalore india, 
manila Philippines, shanghai china, rio de Janeiro Brazil, and mexico 
city mexico. Our chair, dr. gullane participated in the first World tour 
held in 2008. 
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November 5, 2010 
the division of facial Plastic and reconstructive surgery 
held a course titled “facial Plastic and reconstructive 
surgery 2010: the cutting edge”. the course directors 
were drs. Peter adamson, Kevin Higgins, and rich-
ard rival. the guest faculty included dr. corey moore 
(associate Professor, Head division of facial Plastic and 
reconstructive surgery, department of Otolaryngology-
Hns, schulich school of medicine & dentistry, university 
of Western Ontario) and dr. mark taylor (chief division 
of Head & neck and reconstructive surgery, university 
of dalhousie, Halifax, nova scotia).

February 12, 2011
drs. al chiodo, richard rival and ian Witterick co-
directed another very successful Otolaryngology update 
2011. this day also incorporates the annual meeting of 
the Ontario medical association meeting for our special-
ity. all of the lectures were very well received. Our guest 
lecturers were dr. Brian Westerberg, (associate Profes-
sor of Otolaryngology-Hns, university of British colum-
bia and the royal college of Physicians and surgeons 
lecturer, region 3), dr. erin Wright (associate Profes-
sor of Otolaryngology – Hns, university of alberta) and 
dr. John Yoo (chair of Otolaryngology – Hns, schulich 
school of medicine & dentistry, university of Western 
Ontario). 

February 18-20, 2011 
dr. ian Witterick was the Program chair for the 21st 
annual meeting of the north american skull Base soci-
ety in scottsdale, arizona. the theme of the meeting 
was “innovation and excellence in skull Base surgery: 
the future is Here”. 

June 11-12, 2011 
dr. Jeremy freeman organized another very successful 
course on thyroid and parathyroid disease titled: “con-
troversies and dilemmas in the management of thyroid 
and Parathyroid disease”. this was a two-day interactive 
course on problems and controversial issues related to 
thyroid and parathyroid management. the guest faculty 
included dr. Keith Heller (new York university, new York, 
usa), dr. Bryan mciver (mayo clinic, rochester, usa), dr. 
Janice Pasieka (university of calgary, calgary, canada), 
dr. Jatin shah (memorial sloan-Kettering cancer center, 
new York, usa), dr. michael tuttle (memorial sloan-
Kettering cancer center, new York, usa), and dr. ralph 
tufano (Johns Hopkins university, Baltimore, usa).

visiting Professors/lecturers to the department:
October 15, 2010 
mr. martin Burton, consultant Otolaryngologist, Oxford 
radcliffe nHs trust, senior clinical lecturer, university of 
Oxford, co-ordinating editor, cochrane ent disorders 
group, clinical lead, ent & audiology specialist collec-
tion nHs evidence, Oxford, england, gave an excellent 
grand rounds on “Otolaryngological research – uncer-
tainties Past, Present and future”. mr. Burton was also 
invited faculty to the temporal Bone dissection course 
as noted above.

November 5, 2010 
dr. david J. terris, Porubsky Professor and chairman, 
department of Otolaryngology, medical college of geor-
gia, gave a stimulating grand rounds titled “Primary and 
reoperative Parathyroid surgery: re-Writing the rules”.

December 6, 2010 
dr. martin J. corsten, chair, department of Otolaryngol-
ogy-Hns, university of Ottawa gave the third annual 
lance connery lectureship in Head and neck cancer 
titled “reconstruction of the radial forearm free flap 
donor site after Pre-Operative tissue expansion”.

January 7, 2011
dr. Jacques guilbert, Physician risk manager, the cana-
dian medical Protective association and one of our resi-
dents, dr. eric monteiro (PgY3) gave an excellent grand 
rounds lecture titled “from the Bedside to the courtroom 
– a medico-legal update for Otolaryngology in canada”.

January 21, 2011
dr. Kellie leitch, Paediatric Orthopaedic surgeon and 
associate Professor, department of surgery at the uni-
versity of toronto gave an inspiring grand rounds pre-
sentation on “Opportunities for canada’s Health care 
system”. she spoke on how to grow leadership capacity 
for innovation through education and skills develop-
ment, how to build momentum for innovation, and how 
to create a culture across the health system that puts 
focus on adoption and commercialization of ideas and 
innovations, not just the creation of new knowledge. 
dr. leitch has gone on to become a canadian member 
of Parliament for the riding of simcoe—grey elected in 
the 2011 federal election. she has been appointed as 
the Parliamentary secretary to the minister of Human 
resources and skills development and to the minister 
of labour.

ENTOtolaryngology - Head & neck surgery
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January 24, 2011 
mr. martin Birchall, Professor of laryngology and con-
sultant laryngologist at the royal national throat, nose 
and ear Hospital gave a morning lecture on “laryngotra-
cheal transplantation”. mr. Birchall was scientific advisor 
and uK member of the surgical team that performed a 
very rare laryngeal transplantation procedure on a us 
patient, attracting worldwide attention.

February 4, 2011 
dr. lorne Parnes, Professor, department of Otolaryngol-
ogy-Hns, schulich school of medicine & dentistry, the 
university of Western Ontario gave the third david tom-
linson lecture titled “twenty-three Years of vestibular 
surgery: the university of Western Ontario experience”.

February 11, 2011 
dr. Brian Westerberg, clinical associate Professor of 
Otolaryngology-Hns, university of British columbia 
gave an informative grand rounds titled: “uganda 
Hearing Healthcare Program: lessons learned over 10 
years”. dr. Westerberg also participated in Otolaryngol-
ogy update 2011 as noted above.

March 10-11, 2011 
dr. elina toskala, Professor of allergology, department 
of environmental medicine, Karolinska institute, stock-
holm, sweden and adjunct Professor, department of 
Otolaryngology-Hns, Pennsylvania university, Philadel-
phia, usa and the center for applied genomics, the 
children’s Hospital of Philadelphia, Philadelphia, Pa 
gave an evening lecture on march 10, 2011 titled “the 
united airways concept” and gave grand rounds on 
march 11, 2011 titled “Occupational rhinitis”.

March 21, 2011 
Professor frans Jm Hilgers, netherlands cancer institute, 
amsterdam/antoni van leeuwenhoek Hospital, institute 
for Phonetic sciences, and academic medical center, 
university of amsterdam, the netherlands gave an after-
noon lecture titled “current trends & themes in curative 
treatment & rehabilitation for advanced larynx cancer”.

April 1, 2011 
members of the department attended the John Palmer 
lecture, university rounds, department of surgery given 
by dr. gerard m. doherty, nW thompson Professor of 
surgery, vice chair, department of surgery, university of 
michigan titled “Parathyroid function Preservation and 
regeneration”.

April 14-15, 2011
dr. Paul donald, Professor and vice chair, department 
of Otolaryngology – Hns, uc davis medical center, sac-
ramento, california gave two first-rate lectures. the first 
was the third Head & neck cancer foundation lecture 
titled “laser resection of the Oropharynx”. the follow-
ing morning, april 15, 2011, he gave grand rounds 
titled “History and evolution of skull Base surgery”.

May 6, 2011 
dr. ehab Y. Hanna, Professor and vice chair of the 
department of Head and neck surgery at the univer-
sity of texas m. d. anderson cancer center in Houston, 
texas gave the Percy ireland day visiting Professor Ora-
tion titled “cancer of the Paranasal sinuses: Progress, 
challenges, and future directions”. dr. david Briant was 
the guest of honour at this year’s Percy ireland day.

May 13, 2011 
dr. sam daniel, director of Pediatric Otolaryngology - mcgill 
university gave grand rounds titled “sparing the salivary 
glands – from Botulinum toxin to sialoendoscopy”.

June 10, 2011 
dr. Janice l. Pasieka, clinical Professor of surgery & Oncol-
ogy faculty of medicine, university of calgary, gave the 
Peter crossgrove lecture for the department of surgery 
titled “neuroendocrine tumours: thinking in & Outside 
Osler’s Box”. members of the department of Otolaryn-
gology – Hns attended this very stimulating lecture.

June 23-24, 2011 
dr. robert miller, executive director, american Board of 
Otolaryngology and Professor, Baylor college of medi-
cine Houston, texas gave two excellent lectures. the 
first was an afternoon lecture on June 23, 2011 titled 
“experiences Working on the Hill in Washington, dc” 
and then grand rounds the following morning, June 
24, 2011 titled “maintenance of certification – lifelong 
learning & Quality improvement”.

June 28, 2011 
dr. noam cohen, assistant Professor, dept of Otorhi-
nolaryngology–Hns division of rhinology, university of 
Pennsylvania, Philadelphia, usa gave an evening lecture 
titled “evolution of a sinus surfactant therapy”.

many of our visiting Professors also spent considerable 
time with our residents and fellows discussing case pre-
sentations articulated by our residents. these teaching 
sessions are a tremendous asset and a significant learn-
ing opportunity for residents and fellows. 

ENTOtolaryngology - Head & neck surgery
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international continuing education:
dr. arnold noyek continues to be active in international continuing education with the canadian international 
scientific exchange Program (cisePO). this is an international cooperation network of researchers, educators, doc-
tors, medical and public health specialists and allied health professionals. their core objective is to bridge the arab 
and israeli frontier through cooperative health initiatives in the middle east. the hope is to build essential trust and 
confidence across cultures and borders. dr. noyek and his team use cutting edge international video teleconferenc-
ing, delivering on-going cooperative, highly interactive, distance educational medical rounds through the university 
of toronto continuing education accredited auspices and under the banner of the Peter J. silverman global eHealth 
program. dr. noyek is the director of international continuing education for the faculty of medicine at the univer-
sity of toronto.

awards:
congratulations to dr. Jeremy freeman who won the 2010-11 colin r. Woolf award for long-term contributions 
to continuing education at the university of toronto. dr. freeman has been instrumental in providing high quality 
local, national and international ce related to thyroid and parathyroid disease. 

ENTOtolaryngology - Head & neck surgery

upcoming courses – 2011-12 and Beyond:
the department is currently planning many local, national, 
and international courses including the following: 

September 22 – 23, 2011
dr. david Pothier and dr. adrian James have organized 
the “first north american endoscopic ear surgery dis-
section course in association with the international 
Working group on endoscopic ear surgery”.

September 30, 2011
Our department is hosting a group of distinguished 
otolaryngologists from the united Kingdom known as 
the visiting association of throat and ear surgeons 
of great Britain founded in 1924. they will be giving 
grand rounds on september 30, 2011 followed by a 
discussion forum on clinical issues for residents, fellows 
and faculty looking at the differences and similarities of 
our two health care systems.

October 5-7, 2011 
temporal Bone dissection course, surgical skills centre 
(ssc), mount sinai Hospital (msH)

November 5 – 6, 2011
current concepts in Head and neck surgery, a joint 
annual event between the university of toronto, md 
anderson cancer center and memorial sloan-Kettering 
cancer center, mars auditorium, toronto.

December 2-3, 2011
dizziness update

February 10, 2012
laryngeal and voice disorders course, ssc, msH

February 11, 2012
Otolaryngology update 2012, toronto east general 
Hospital

May 18-19, 2012
advanced sinus surgery dissection course, ssc, msH

May 20-22, 2012
the 66th annual meeting of the canadian society of 
Otolaryngology-Head & neck surgery will be held in 
toronto at the royal York Hotel. dr. ian Witterick is the 
local arrangements chair.

May 23, 2012 
rhinoplasty course, ssc, msH

July 18-20, 2012 
microvascular and reconstruction course, ssc, msH

July 21-25, 2012
8th international conference on Head and neck cancer, 
metro toronto convention centre. dr. Jon irish from our 
department is the Program chair

July 10-14, 2013
the second World congress on thyroid cancer, shera-
ton Hotel, toronto. this is a multidisciplinary congress 
with leaders in the field, instructional courses, panel dis-
cussion, lectures and debates. drs. Jeremy freeman and 
ian Witterick are again part of the steering committee.
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PAE

Overall cePd goals:
• support continuing education endeavours of the department of Paediatrics including 

courses and conferences
• enhance effectiveness of ce by promoting innovation and evidence-based educational 

strategies 
• Promote excellence in continuing education with annual department of Paediatrics con-

tinuing education award
• develop a collaborative network in ce to promote scholarship in ce and best practice in 

continuing education 

Paediatrics

Suzan Schneeweiss, md, med, frcPc
associate Professor, department of Paediatrics,  
university of toronto
clinician – teacher, Hospital for sick children
director, continuing education, department of Paediatrics, 
Hospital for sick children
co-chair, faculty development subcommittee, Office of 
continuing education and Professional development, 
university of toronto 

dr. schneeweiss is an associate Professor of Paediatrics, university 
of toronto and has been on staff as an emergency Paediatrician at 
the Hospital for sick children since 1992. she is currently the direc-
tor for continuing education for the department of Paediatrics at 
the Hospital for sick children. she graduated from the university of 
toronto, faculty of medicine and completed her paediatric residency 
training with a clinical fellowship in neonatology at the Hospital for 

sick children. she completed a masters of Health Professional education at the Ontario institute 
of studies in education, university of toronto in 2004. she leads a number of courses and confer-
ences including the annual Paediatric update, the Paediatric emergency medicine conference 
and the Paediatric emergency Procedural sedation course and is co-chair of the in faculty devel-
opment subcommittee at the Office of continuing education and Professional development at 
the university of toronto. she has recently been appointed a regional continuing Professional 
development educator with the royal college of Physicians and surgeons of canada and will 
be working to enhance fellows’ understanding about upcoming changes to the maintenance of 
certification program and support life-long learning. Her clinical interests include paediatric pain 
management and sedation in the emergency setting.
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2010-11 activities:
courses and conferences:

• city Wide Paediatric rounds – 4 times annually
• annual Paediatric update conference – 4 day conference,  

subspecialty day clinical and metabolic genetics
• annual medical education day
• Project Planning and management course

division of Paediatric emergency medicine

• advanced Paediatric life support (aPls) – 3 times annually
• Paediatric emergency medicine conference
• Paediatric Procedural sedation course - 3 times annually
• Paediatric emergency trauma course

division of Paediatric medicine

• current issues in sexual assault, domestic violence and child 
maltreatment conference

• canadian symposium on advanced Practices for child abuse 
Paediatricians

division of respiratory medicine

• Paediatric sleep symposium

division of gastroenterology and nutrition

• get liver smart!- alagille syndrome and Biliary atresia

division of neonatology

• acute care transport Workshop

division of clinical and metabolic genetics

• 19th annual symposium new developments in Prenatal diag-
nosis and medical genetics

division of cardiology

• toronto cardiac symposium

Other sickKids conferences:

• conquering the Hurt: the trajectory from acute to chronic 
pain

• reflecting, revising, responding: eating disorder association 
of canada 2010 Bi-annual conference

• Paediatric adolescent gynaecology review day
• Ontario Poison centre symposium
• 22nd annual Jack crawford day (Ophthalmology)
• 2nd Biennial centre for Brain and Behaviour Brain injury in 

children symposium 2011

innovations:
• increased use of e-learning – webcon-

ferencing of annual Paediatric update 
Plenary grand rounds, screencasts of 
city-Wide rounds and annual Paediatric 
update quick hits posted on-line

• annual department of Paediatrics 
courses and conferences booklet

successes:
• annual Paediatric update conference – 

national audience, clinical and metabolic 
genetics subspecialty day

• increased use of e-learning tools – on-
line annual Paediatric update Quick Hit 
lectures, city-Wide rounds

• collaboration with multiple divisions to 
promote high quality continuing educa-
tion events

• new director of faculty development- 
enhance career development including 
mentorship, promotion, teaching and 
educational skills

Objectives for 2011-12:
• continue to provide high quality continu-

ing education courses and conference 
utilizing evidence-based educational 
strategies

• Promote excellence in continuing edu-
cation with department of continuing 
education award

• Promote innovation in ce with increased 
use of technology

• collaborate with educational research-
ers to promote scholarship in continuing 
education

PAEPaediatrics
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PAEPaediatrics

terms Of reference
name of committee:
department of Paediatrics continuing  
education committee

authority:
chair: suzan schneeweiss

conference coordinator: nicole Winters

Purpose:
the continuing education (ce) committee 
will provide a forum for discussion, promo-
tion and facilitation of continuing profes-
sional development and is advisory to the 
director of continuing education.

gOals

 1. Provide leadership continuing education

 2. Promote best practice in continuing 
education for health care providers in 
paediatric practice

 3. enhance effectiveness of ce by pro-
moting innovations in ce

 4. foster scholarship in ce

 5. Promote excellence in ce with annual 
department of Paediatrics ce award

 6. Promote faculty development in ce

membership:
the committee will be composed of the following members:

• director of continuing education
• at least 3 full-time members of the department of Paediatrics 

representing each of the job activity profiles – academic-clini-
cian, clinician-educator, clinician-investigator

• at least 2 community part-time members of the department of 
Paediatrics

• library service representative
• One administrative staff representative

actions:
minutes of the meetings will be compiled by the committee chair 
and distributed to members of the ce committee

administration:
full-time administrative assistant (conference coordinator) will be 
responsible for organizing meetings and distributing the agenda 
and minutes of the meeting.

reporting:
activities of the committee are reported through the director of 
continuing education to the associate chair of education, depart-
ment of Paediatrics.

scheduling:
meetings are held 4 – 5 times annually on the 4th tuesdays of the 
month – september, november, January, march, may
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Sagar Parikh, md, frcPc
Professor, department of Psychiatry, university of toronto
deputy Psychiatry-in-chief, university Health network
director, continuing mental Health education, university of toronto 
education chair, canadian network for mood and anxiety treatments

dr. Parikh is deputy Psychiatrist-in-chief at the university Health network 
(uHn) and director of continuing mental Health education at the university 
of toronto, where he also is Professor of Psychiatry. dr. Parikh is the author / 
editor of two books and over 100 peer reviewed articles and book chapters, 
as well as the canmat Pocket guide to depression. He is education chair of 
canmat and has co-authored 7 versions of canmat treatment guidelines 
for Bipolar disorder and for major depression over the past 15 years. current 
major research studies include a Knowledge translation grant in Bipolar disor-
der, a clinical trial for Bipolar depression, and a study of Workplace depression, 
all funded by ciHr, as well as a clinical trial examining the utility of telephone-
delivered Psychotherapy as an adjunct to medication for depression. He was 
awarded the dave davis cePd research award from the university of toronto 

in 2008. His teaching has won him three local, two national, and one international awards, most 
recently the association of chairs of Psychiatry award for excellence in education in 2005.

PSRPsychiatry

Overall cePd goals:
Psychiatry’s goals are consistent with stated university of toronto cePd goals; a new departmental 
strategic planning process is currently underway.

2010-11 activities:
as it has for most of the past decade, the department of Psychiatry is the largest provider of 
accredited ce programs in the faculty of medicine, as well as the largest academic provider of 
accredited ce programs in psychiatry world-wide. While 53 department of Psychiatry programs 
(listed in the appendix) are shown as accredited through the university of toronto in the table, 
there are numerous additional accredited events such as grand rounds. the major 53 programs 
span the range of formats, including 14 large conferences aimed predominantly at a wide audi-
ence, 22 longitudinal courses designed to develop skills in participants from the local area, 14 
intensive, 2-3 day training institutes designed to impart very specific skills, usually in psychotherapy 
and 3 retreats. a fuller description of these programs, with course brochures, is available on the 
cmHe website: http://www.utpsychiatry.ca/education/continuingeducation/default.asp

research and scholarship:
several individuals hold grants as principal investigator in the area of Knowledge translation, span-
ning both provincial and federal granting agencies including ciHr. additionally, departmental 
members have made numerous conference presentations and published articles on ce research 
projects and on scholarship in education. development of tools in mood disorders, in mental 
health issues for Women, and in adolescent mental health are significant foci. Key national guide-
lines in depression and in Bipolar disorder are co-authored by multiple department members, who 
are then also involved in dissemination activities of these guidelines.
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PSRPsychiatry

innovations:
expansion of web-based programs; development of distance edu-
cation for rural practitioners, and new certificate programs.

successes:
dr. Jennifer Jones was awarded the dave davis cePd research 
award, for maximizing your Patient education skills (mPes): a 
multi-site evaluation of an innovative patient education skills train-
ing course for oncology health care professionals, which was also 
published in the journal Patient education and counselling.

the ivan silver award is the premiere recognition in the depart-
ment of Psychiatry for scholarship in continuing education, based 
on innovation in design, educational formats, excellence in teach-
ing delivery, and measurement of outcome. this year, six events 
were nominated that included programs in negotiating difficult 
patient interactions for community-based practitioners, handling 
on-call responsibilities for faculty members, one on Hiv and mental 
Health for community workers, a mental health program that pro-
vides university of toronto faculty to help manage mental health 
problems in nepal, a research-training program in health services 
research, and a distance education program for rural physicians. 
the latter program, ce to go: capacity Building through distance 
education and rural underserviced communities was the winner. 
this distance education program was co-sponsored by the afP 
innovation fund and the Ontario ministry of Health and long-term 
care and in collaboration with the Psychiatry Outreach Program 
from the university of toronto.

Objectives for 2011-12:
 1. continue to lead the faculty of medicine as the department 

with the most ce activities 

 2. develop a comprehensive inventory of scholarly articles and 
grants in ce held by departmental members

 3. foster more Kt activities

 4. Hold departmental cmHe retreat to meet faculty develop-
ment objectives

 5. sponsor and encourage more attendance from cmHe com-
mittee members at external ce conferences

terms Of reference
name of committee:  
continuing mental Health education  
committee

authority:  
established at behest of chair of department

Purpose:  
to foster ce and faculty development

membership: 
Open to members of department, based on 
interest and commitment to ce

actions:
 1. Oversees departmental ce activities

 2. fosters the “faculty development” of 
committee members in the creation and 
execution of ce activities

 3. reviews education policies relevant to ce

 4. clarifies and provides guidance on 
links to pharma industry

administration: 
Part-time education assistant provides sup-
port for minutes, program development, 
etc. committee chair is director of cmHe 
for department.

reporting:
reports to the vice-chair for education and 
to the senior advisory committee of the 
department of Psychiatry 

scheduling:
monthly meetings september through June 
and annual half-day retreat for committee 
members
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PSRPsychiatry

2010/2011 cme event list
July 1, 2010 - June 30, 2011
training enhancement in applied cessation counselling 
and Health (teacH) certificate
Centre for Addiction and Mental Health 

July 8 - 10, 2010
cognitive Behaviour therapy summer institute
Centre for Addiction and Mental Health 

July 19 - 23, 2010
a Problem Based introduction to mental Health services 
research
University of Toronto 

August 27, 2010 - August 27, 2011
sleep medicine fellowship rounds 
Webcast 

September 8, 2010 - June 30, 2012
iasP training Program in Psychoanalytic Psychotherapy 

September 15, 2010 
Perinatal addictions and mental Health faculty  
development day 

September 19, 2010 - April 14, 2011
fundamentals of Psychoanalytic Perspectives

September 25, 2010 - June 30, 2011
Ontario community Workshops for improved Opioid use 

October 01, 2010
Women’s mental Health conference
Centre for Addiction and Mental Health 

October 2 - November 28, 2010
mindfulness-Based group Practice 
Mount Sinai Hospital 

October 4, 2010 - April 26, 2011
interactions between Psychiatric medications and 
substances of abuse 
Web-Based 

October 16, 2010
adult sleep disorders 2010: the influence of medical 
disorders on sleep 
University Health Network

October 18, 2010 - February 7, 2011 
teacH core course: a comprehensive course on 
smoking cessation: essential skills and strategies
Centre for Addiction and Mental Health 

October 21, 2010 – February 11, 2011
Helping Pregnant Women Quit smoking:  

a Woman-centred approach 
Centre for Addiction and Mental Health 

October 21, 2010 – May 20, 2011 
integrated chronic disease Prevention: addressing the risks 
(anglophone & francophone) 
Centre for Addiction and Mental Health 

October 23, 2010 – December 11, 2010
Psychodynamic theories: themes, People and applications 
Mount Sinai Hospital 

October 29, 2010
10th annual Baycrest Klaru conference clinical aspects 
of frontal lobe dysfunction 
Baycrest 

November 5, 2010
faculty On-call update day 
University Health Network 

November 6, 2010 - June 30, 2011
Opioid dependence treatment - advanced issues in Odt 
Centre for Addiction and Mental Health 

November 11, 2010 - June 30, 2011
motivational interviewing for Primary care 
Centre for Addiction and Mental Health 

November 18 - 19, 2010
reflecting, revising, responding: edac 2010 Bi-annual 
conference 

November 19, 2010
therapeutic Writing 
Mount Sinai Hospital 

November 20, 2010 
a day in applied Psychoanalysis: sadomasochism, child 
development, and education  

November 24 – 25, 2010
dialectical Behaviour therapy - the Basics 
Multi-Faith Centre, University of Toronto 

November 26, 2010
schizophrenia update 2010 
University of Toronto

December 1, 2010
Brain sciences day  

December 2, 2010 
Psychotherapy supervisors’ retreat  

December 6, 2010 – June 30, 2011
Opioid dependence treatment core course 
Centre for Addiction and Mental Health
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PSRPsychiatry

January 12, 2011 – March 09, 2011
Part c: dialectical Behaviour therapy:  
Problem Based learning 
Centre for Addiction and Mental Health 

January 17, 2011 – October 21, 2011
Knowledge translation Professional certificate 
SickKids, The Learning Institute

January 29, 2011 – January 29, 2011
safer Prescribing, dispensing and administering of 
Opioids for Patients suffering from non-malignant 
chronic Pain 
Centre for Addiction and Mental Health 

February 7, 2011 – May 20, 2011
integrated chronic disease Prevention: addressing the 
risks (anglophone & francophone) 
Centre for Addiction and Mental Health 

February 10 - 11, 2011 
the frame of simulation: Briefing, debriefing and facilitation 

March 3 - 4, 2011
the essentials of simulation: an introduction - the 
breadth and depth of simulation use for Healthcare 

March 11 – May 31, 2011 
Part d: dialectical Behaviour therapy - supervised applications
Centre for Addiction and Mental Health 

March 12, 2011
toronto Psychopharmacology update 2011 
University of Toronto / UHN

March 16, 2011 
cultural Psychiatry day 
University of Toronto / UHN

March 25, 2011 – June 18, 2011
msPi interpersonal Psychotherapy Workshop 
Mount Sinai Hospital 

March 27, 2011 – March 29, 2011
Baycrest research conference - neuroscience of 
emotion and emotion-related disorders 
Baycrest 

March 31 – April 1, 2011
simulation centre Wizardry: from soup to nuts of run-
ning a simulation centre  

April 7, 2011 
child Psychiatry day-the autism spectrum: myths & evidence 
the Hospital for sick children 

April 8 - 9, 2011 
canmat-isad: mood disorders: neuroscience to treatment 
CANMAT & The International Society for Affective 
Disorders & University Health Network

April 29, 2011 
cancelled- Building trust: improving Hospital Based 
mental Health

May 7, 2011 
creating space for arts and Humanities in the 
education of Health Professionals 
Mount Sinai Hospital

May 13 – June 16, 2011 
clinical essentials of trauma treatment 
Mount Sinai Hospital 

May 19 - 20, 2011
tobacco interventions for Patients with mental Health 
and/or addictive disorder
Centre for Addiction and Mental Health

May 27, 2011 
diversity and equity conference 

June 2, 2011 
succeeding at “difficult” clinician-Patient interaction: 
tips for clinicians 
University Health Network

June 3, 2011 
division of child Psychiatry faculty retreat: designing 
& implementing the child & adolescent subspecialty 
residency Program 

June 16, 2011 
Harvey stancer research day 
University of Toronto

June 24 - 25, 2011 
mindfulness Based cognitive therapy for Physicians: 
increasing Personal 
University Health Network

June 20 – May 20, 2011 
mindfulness core concepts 
University Health Network

June 30, 2011 
continuing mental Health education committee 
(cmHe) - Kt-making it Happen 
University of Toronto 
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RONradiation Oncology

David Wiljer, Phd
assistant Professor, department of radiation Oncology,  
university of toronto
director, continuing education, department of  
radiation Oncology, university of toronto
associate member, institute of medical sciences,  
university of toronto
director, Knowledge management and innovation,  
radiation medicine Program, Princess margaret Hospital
associate director, electronic living lab for interdisciplinary  
cancer survivorship research

dr. david Wiljer is the director of Knowledge management and eHealth 
innovation for Oncology education and the radiation medicine Program at 
Princess margaret Hospital/university Health network. He is an assistant Pro-
fessor and the director of continuing education in the department of radia-
tion Oncology in the faculty of medicine at the university of toronto. david 

is also an associate director of elliscsr, a canadian foundation for innovation funded centre 
dedicated to investigating new ways to improve the experience of cancer patients and survivors 
With an expertise in knowledge exchange and impact assessment, he has led the research, devel-
opment, implementation and assessment of award winning initiatives for cancer care. 

2010-11 activities
• Organized the radiation therapy conference: inspire, inquire innovate 2011
• Organized target insight conference, 2011
• Held three image guided radiation therapy (igrt) courses
• Held one intensity modulated radiation therapy (imrt) course
• Held nine utdrO rounds using video conferencing technology
• submit grants for research in ce
• Publish on iPe and radiotherapy in ce
• expand iPe activities
• continuing a partnership for the provision of ce with cancer care Ontario to promote imrt 

clinical practice across the province
• improving educational technologies
•  improve ce capacity 
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RONradiation Oncology

research
• Ongoing iPP and iPe research in the context of the 

igrt and imrt courses. 
• Ongoing research into public and patient engagement 

with respect to patient safety and radiation therapy.
• submitted a Patient and Public engagement grant to 

canadian Health services research foundation. 
• secured a ciHr meeting, Planning and dissemination 

grant for rti3:
• meetings, planning & dissemination grant: the 8th 

annual toronto radiation medicine conference; rti3: 
inquire, inspire & innovate. canadian institutes of 
Health research. Principal investigator: rosewall t, co-
investigators: Butler a, Higgins J, slapnicar e, Wiljer d. 
$20,000

successes
• ut drO increased event attendance over last year 

and had a surplus from ce activities.
• received two unrestricted educational grants to sup-

port igrt Program activities over the next 4 years.
• Wiljer d, catton P, Jaffray d, Harnett n, montgomery 

f, gospodarowicz m. Quality care: innovating with 
confidence for tomorrow’s radiation therapy. varian 
inc. $1,000,000. 2010 - 2014

• Wiljer d, catton P, Jaffray d, Harnett n, montgomery 
f, gospodarowicz m. image-guided radiation therapy 
education proposal: adapt, engage, and connect. 
elekta inc. $1,900,000. 2010 - 2014

• a publication on iPe activities was published: gillan c, 
lovrics e, Halpern e, Wiljer d, & Harnett n. the evalua-
tion of learner outcomes in interprofessional continu-
ing education: a literature review & analysis of survey 
instruments. medical teacher, 33:e461-e470. 2011

• Building an international collaboration with the 
international society for radiographers and radio-
logical technologists (issrt) promote education in 
radiotherapy

• faculty from utdrO continues to provide ce leader-
ship locally, nationally and internationally.

Objectives for 2010-11
• ut drO will continue to run a minimum of two high 

quality education events including 1) target insight and 
2) the toronto radiation medicine conference (rti3).

• attendance will be increased by 10%, with a focus 
on national and international participation.

• research into novel methods of developing and 
delivering ce activities using elearning and ict tech-
nologies.

• revise and resubmit research grants for iPe activities 
in radiotherapy ce.

• Prepare 2 new publications on iPe and igrt activities. 
• Provide national and international leadership in ce
• Present ce work at national and international meetings
• enhance collaborations with national and interna-

tional partners, including one new partner this year. 
• expand the number of sponsorship opportunities.
• Provide national leadership.
• collaborate with existing and new industry partners 

to explore ce opportunities.
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terms Of reference:
name of committee:
continuing education committee:
ut drO cei 3
Innovative, International Interprofessional Radiation Medicine Continuing Education

Purpose:
cei3 will promote the dissemination of new knowledge and foster the adoption of best-practice 
generated by the academic programs of the ut drO whole stimulating the development of col-
laborative academic networks. the continuing education Oversight committee reports to the 
chair of the department.

membership:
• chair: director, ce, ut drO
• course directors: co-chairs for target insight &chair, rti3: toronto radiation medicine conference
• Physics representative
• therapy representative
• Oncologist representative
• director of education at tsrcc (when director ce is at PmH)

duration of membership:
two years, or for the time served as chair or director of the individual program elements. 

meetings:
the ce committee will meet twice yearly at a minimum. 

accountability: 
the Planning committees report to the ce director and the ce committee chair reports to the 
utdrO executive committee.

members:

david Wiljer, chair ida ackerman amanda Bolderston annemarie Butler 

nicole Harnett mary Hooey doug moseley fei-fei liu 

michael sharpe effie slapnicar Brad Wouters

Planning meetings:
3 meetings were held last year.
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SUR

Overall cePd goals:
• Promote best practices in continuing education and professional 

development (including faculty development, cHe Professional 
development)

• foster scholarship and research in continuing education
• Broaden the scope and inclusiveness of continuing education 

(including international, interprofessional)
• reinforce infrastructure and funding base (including cOi, indus-

try relations) 

2010-11 activities: 
• 25 ce events run through the cePd office, either fully or par-

tially with accreditation only 
• 16 live meetings, 4 faculty development, 3 Web-based and 2 

research Based
• superb success with enrollment in the hundreds for several courses, 

such as the update in general surgery, urology update 2010 etc. 
• many faculty members involved as chair and faculty in ce events 

nationally and internationally outside of the cePd jurisdiction

surgery

Terry Axelrod, md, msc, frcsc
Professor, department of surgery, university of toronto 
chair, continuing education and Professional development committee, 
department of surgery

dr. axelrod has a subspecialty expertise in the area of upper limb trauma 
and reconstructive surgery. He has a strong involvement in the sunnybrook 
regional trauma Program and his research activities relate to the manage-
ment of upper extremity fractures. terry axelrod has extensive involvement 
in educational activities of the division of Orthopaedic surgery, at the under-
graduate, Post-graduate and continuing education level. He has been 
involved as either faculty or the chair of a multitude of national and inter-
national continuing education courses related to upper limb trauma. dr. 
axelrod completed his Orthopaedic training at the university of toronto. He 
is a Professor of surgery at u of t and has been on staff since 1990. He has 
served as Head of the division of Orthopaedic surgery at sunnybrook Health 
sciences centre from 1995 to 2005.

Objectives for 2011-12: 
• establish a ce Working group for the 

department consisting of representa-
tives of each of the surgical divisions 

• encourage all divisions to run or accredit 
courses through cePd office. 

• catalogue the national and interna-
tional ce that is done outside of the 
cePd office 

terms Of reference: 
accountability: 
to be chaired by terry axelrod, reporting to the 
vice-chair, education, department of surgery 

Planning meetings: 
two per year expected. minutes to be 
recorded and held by the support staff of 
the department of surgery
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CEPDcePd longitudinal activity

number of registrants

university of toronto accredited events
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CEPDcePd statistical report

departmental codes

ANS anesthesia

BCH Biochemistry

BDC Banting & Best diabetes centre

CFD centre for faculty development

CNB Joint centre for Bioethics

EMR division of emergency medicine

ENT Otolaryngology - Head and neck surgery

FCM family & community medicine

HAD Health Policy, management & evaluation

INT interdisciplinary and/or Office of cePd sponsored

LMP laboratory medicine & Pathobiology

MED medicine

MIM medical imaging

OBS Obstetrics & gynaecology

OCT Occupational science & Occupational therapy

ONC Oncology ce monthly rounds

OPT Ophthalmology and vision sciences

PAE Paediatrics

PHS Public Health science

PHT Physical therapy

PSR Psychiatry

RON radiation Oncology

SUR surgery

CRE the Wilson centre
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CEPDcePd statistical report

cePd events by sponsoring department
advanced Practice nurse   3

anesthesia   8

Banting and Best diabetes centre   1

centre for faculty development   4

continuing education & Professional development   10

emergency medicine 1

family and community medicine   46

interprofessional education   4

laboratory medicine and Pathobiology   8

medical imaging   15

medicine   59

Ophthalmology and vision sciences   4

Otolaryngology - Head and neck surgery   4

Paediatrics   17

Psychiatry   48

radiation Oncology   6

surgery   25

Health Policy management and evaluation   3

Joint centre for Bioethics   1

nutrition   1

Obstetrics and gynaecology   12

Occupational sciences and Occupational therapy   1

Oncology   2

Other   2

Physical therapy   4

Public Health sciences   10

the Wilson centre   2



90 Office of continuing education & Professional development annual report 2010-2011

CEPDcePd statistical report

acute leukemia   5  

addiction Worker   32  

adolescent medicine   20  

allergist   4  

anaesthetist   22  

anatomic Pathologist   7  

anatomist   3  

anesthesiologist   22  

audiologist   3  

Behavioural medicine   23  

Biochemist   4  

Biologist   1  

Biomedical engineer   4  

Biophysicist   4  

Biostatistician   4  

cardiologist (m)   35  

cardiology, Palliative care   15  

cardiothoracic (s)   18  

cardiovascular (s)   28  

cell Biologist   4  

chaplain   10  

chief   23  

chief information Officer   6  

child Psychiatrist   25  

chiropodist   4  

chiropractor   3  

clergy   11  

clinical anatomist   6  

clinical Biochemist   2  

clinical coordinator   23  

clinical director   26  

clinical educator   67  

clinical geneticist   8  

clinical Pathologist   10  

clinical Pharmacist   22  

clinical Physicist   6  

clinician   97  

clinician teacher   47  

colorectal surgeon (s)   19  

community medicine   55  

consultant   22  

counsellor   29  

cytogeneticist   2  

cytotechnologist   0  

dental Hygienist   6  

dentist   17  

dermatologist (m)   14  

dietitian   21  

director   22  

dosimetrist   5  

editor   1  

educator   60  

emergency Physician   50  

endocrinologist (m)   21  

environmental Health   11  

epidemiologist   17  

ethicist   17  

faculty   82  

faculty development leader   28  

family Physician   137  

fellow   106  

forensics   4  

funeral director   2  

gastroenterologist (m)   20  

general surgeon (s)   27  

genetic counsellor   8  

geneticist   7  

geriatric nurse   21  

geriatrician (m)   23  

gerontologist   13  

Haematologist (m)   16  

Haematopathologist   10  

Hand therapist   1  

Health administrator   27  

Health Prof. college director   15  

Health Prof. Program director   20  

Healthcare leader   43  

Healthcare Prof. dev. leader   26  

immunologist   11  

infectious diseases   21  

internal medicine   52  

internal medicine (frcpc)   51  

internal medicine (m)   39  

international med grad   13  

internist (m)   31  

investigator   12  

it managers   4  

Kinesiologist   7  

lawyer   4  

mammographer   0  

manager   14  

massage therapist   6  

media   0  

medical Biologist   6  

medical Biophysicist   2  

medical consultant   18  

medical director   29  

medical educator   45  

medical geneticist   6  

medical Herbalist   3  

medical Historian   4  

medical illustrator   3  

medical imaging   21  

medical lab technologist   11  

medical Oncologist (m)   22  

medical Physics   6  

medical Writer   7  

microbiologist   4  

cePd events by target audience
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CEPDcePd statistical report

midwife   14  

molecular Biologist   4  

molecular cardiologist   5  

molecular imaging   1  

molecular Oncology   3  

naturopath   9  

neonatologist   14  

nephrologist (m)   18  

neurologist (m)   22  

neuroradiologist   10  

neuroscience   13  

neurosurgeon (s)   18  

no specialty   5  

nuclear medicine (m)   9  

nurse   125  

nurse educator   57  

nurse Practitioner   88  

nutritionist   15  

Obstetrician/gynaecologist   33  

Occupational medicine (m)   21  

Occupational therapist   63  

Ocular Oncologist   7  

Oncologist (m)   30  

Ophthalmologist   16  

Optician   4  

Optometrist   5  

Oral surgeon   11  

Orthodontist   5  

Orthopaedic medicine   16  

Orthopaedic surgeon (s)   19  

Orthoptist   6  

Orthotic technician   2  

Orthotist   2  

Other   10  

Otolaryngologist   15  

Paediatric cardiologist   12  

Paediatric Haematologist   10  

Paed. Hematology Oncologist   9  

Paediatric neurologist   15  

Paediatric neurosurgeon   10  

Paediatric Oncologist   12  

Paediatric Ophthalmologist   8  

Paediatric radiologist   10  

Paediatric surgeon (s)   20  

Paediatrician   43  

Palliative care   25  

Palliative care Physician   33  

Paramedic   9  

Pathobiologist   3  

Pathologist   17  

Perinatologist   7  

Pharmacist   39  

Pharmacologist   13  

Physiatrist   12  

Physical therapist   44

Physician   111  

Physicist   3  

Physics (m)   2  

Physiologist   8  

Plastic surgeon (s)   21  

Podiatrist   1  

Police constable   2  

Post-grad Healthcare educator 19  

Prenatal medicine   6  

Preventive medicine   20  

Professor   23  

Psychiatrist   61  

Psychoanalyst   14  

Psychologist   43  

Psychometrist   5  

Psychosocial   16  

Psychotherapist   42  

Public Health sciences   26  

rabbi   7  

radiation Oncologist   26  

radiation therapist   13  

radiography   2  

radiologist   34  

reflexologist   1  

registered nurse   70  

registered nurse first asst 7  

registered technologist   9  

rehab coordinator   12  

research assistant   23  

researcher   44  

resident   105  

respiratory therapist   21  

respirologist (m)   21  

retired   4  

rheumatologist (m)   19  

social Worker   57  

sociologist   9  

sonographer   5  

speech Pathologist   10  

sports medicine   17  

student   50  

supervisor   14  

surgical Oncologist (s)   25  

technician   10  

technologist   14  

therapist   26  

thoracic surgeon (s)   18  

under-grad Health Prof. leader   17  

urologists (s)   12  

vascular surgeon (s)   25  

veterinarian   1 

cePd events by target audience
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anesthesia
course name date and location event director registrants credits affiliation

ans0925-W   
Bronchoscopy Simulator Online  

august 29, 2010 - august 29, 2011 
Web-Based

Peter slinger   89 rcPsc (3.0) uHn - general   

ans1002   
Anesthesia Practice 2010  

november 26, 2010  
sutton Place Hotel

lashmi 
venkatraghavan

tBc rcPsc (18.0) 
ama (18.0) 
cfPc (18.0) 

uHn - Western   

ans1004   
2010 Mount Sinai Hospital 
Obstetric Anesthesia 
Conference and Workshop  

september 24 - 25, 2010  
Ben sadowski auditorium, 18th 
floor, mount sinai Hospital  

Jose carvalho   152 rcPsc (8.5) 
ama (8.5)  

mount sinai 
Hospital  

ans1011   
Conquering the Hurt: The 
Trajectory from Acute to 
Chronic Pain  

november 4, 2010  
the Hospital for sick children  

Jason Hayes   92 rcPsc (5.5)   the Hospital for 
sick children  

ans1012   
Advanced Ultrasound 
Workshop  

december 3 - 4, 2010  
toronto Western Hospital  

vincent chan   29 ama (13.5) 
rcPsc (13.5)  

uHn - Western   

ans1013   
8th Annual Toronto 
Perioperative Transesophageal 
Echocardiography Symposium  

november 6 - 7, 2010  
intercontinental Hotel centre  

annette vegas   78 ama (14.0) 
rcPsc (14.0)  

uHn - general   

ans1030   
International Pain Education 
Symposium  

august 26 - 27, 2010  
university of toronto  

Judy Watt-
Watson  

85 rcPsc (10.5) 
ama (10.5) 
eaccme (10.5)  

department

ans1040-f   
Obstretrics and Critical Care 
Development Day  

september 20, 2010  
sunnybrook estates  

martin 
chapman  

130 rcPsc (8.0)   sunnybrook 
Health sciences 
centre  

ans1103   
Introductory Ultrasound 
Workshop  

february 11 - October 23, 2011  
toronto Western Hospital  

vincent chan   tBc rcPsc (11.5) 
ama (11.5) 
cfPc (11.5)  

uHn - Western   

ans1105   
Toronto Anesthesia 
Symposium  

april 9 - 10, 2011  
u of t conference centre at 89 
chestnut  

Peter slinger 125 rcPsc (10.5) 
ama (10.5) 
cfPc (10.5)  

mount sinai 
Hospital  

ans1112   
Advanced Ultrasound 
Workshop  

march 4 - november 19, 2011  
toronto Western Hospital  

vincent chan   tBc rcPsc (13.5) 
ama (13.5) 
cfPc (13.5) 

uHn - Western   

ans1116   
Continuous Catheter 
Workshop  

January 28 - december 2, 2011  
toronto Western Hospital  

vincent chan   tBc rcPsc (9.0) 
ama (9.0)  

uHn - Western   

ans1126   
Ultrasound for Pain Medicine 
Workshop  

march 25 - October 2, 2011  
toronto Western Hospital  

Philip Peng   tBc rcPsc (30.0) 
ama (30.0) 
cfPc (30.0)  

uHn - Western  



93 Office of continuing education & Professional development annual report 2010-2011

Banting & Best diabetes centre
course name date and location event director registrants credits affiliation

Bdc1101   
Diabetes Update 2011  

april 1, 2011  
metro toronto convention centre

Jacqueline James   561 cfPc (6.5) 
rcPsc (6.5)  

department

centre for faculty development
course name date and location event director registrants credits affiliation

cfd1003-c   
Education Scholars Certificate 
Program  

september 14, 2010 - June 30, 2012
centre for faculty development  

susan lieff   tBc rcPsc (180.0) 
cert (180.0) 
cfPc (180.0)  

st. michael’s 
Hospital  

cfd1005   
Stepping Stones Workshop Series  

september 14, 2010 - June 9, 2011
centre for faculty development  

Karen leslie   548 cfPc (3.5) 
rcPsc (3.5)  

st. michael’s 
Hospital  

cfd1006-c   
Stepping Stones Teacher 
Development Program 2010-2011  

september 1, 2010 - July 31, 2011
centre for faculty development  

Karen leslie   30 rcPsc (40.0) 
cfPc (40.0) 
cert (40.0)  

st. michael’s 
Hospital  

cfd1008-r   
Best Practice in Education 
Rounds  

October 1, 2010 - July 31, 2011
centre for faculty development, st. 
michael’s Hospital  

Karen leslie   277 rcPsc (9.0) 
cfPc (9.0)  

st. michael’s 
Hospital  

cfd1010   
Introduction to Facilitating 
Faculty Development Sessions  

september 16, 2010  
centre for faculty development, st. 
michael’s Hospital  

Karen leslie   10 cfPc (5.0) 
rcPsc (5.0)  

st. michael’s 
Hospital  

cfd1011   
Teaching 101 Series - 2 Parts  

september 1, 2010 - august 31, 
2011
centre for faculty development  

Karen leslie   tBc cfPc (6.0) 
rcPsc (6.0)  

st. michael’s 
Hospital  

cfd1021   
Physician Leadership 
Development Program  

October 29, 2010 - June 11, 2011
schulich executive education centre, 
York university  

susan lieff   tBc rcPsc (80.0) 
cfPc (80.0)  

 York university 
- academic 
institution  

cfd1114-c   
Core Foundations in Education 
Research Program  

January 10, 2011 - January 10, 2012
centre for faculty development  

scott reeves   tBc rcPsc (40.0) 
cert (40.0)  

st. michael’s 
Hospital  

cfd1115   
Mississauga Spring Medical 
Education Symposium  

march 29, 2011  
the Waterside inn, 15 stavebank rd 
s. mississauga  

Jana Bajcar   89 cfPc (3.0) 
rcPsc (3.0)  

department

cfd1116   
2011 Mississauga Medical 
Education Symposium Series-Part 2  

may 28, 2011  
Kaneff centre, university of toronto 
at mississauga (utm)  

Jana Bajcar   66 cfPc (5.0) 
rcPsc (5.0)  

trillium Health 
centre  

cfd1122   
1st International Conference 
on Faculty Development in the 
Health Professions  

may 10 - 13, 2011  
Pantages Hotel  

ivan silver   325 ama (18.5) 
cfPc (18.5) 
rcPsc (18.5) 
eaccme (18.5)  

st. michael’s 
Hospital  

cfd1123   
Enhancing Your Role as a 
Faculty Developer  

January 13, 2011  
li Ka shing Knowledge institue, 209 
victoria st., 2nd floor  

Karen leslie   10 cfPc (4.5) 
rcPsc (4.5)  

st. michael’s 
Hospital  

cfd1142-c   
Teaching in the Health 
Professions  

may 16 - 20, 2011  
li Ka shing international Healthcare 
education centre  

Karen leslie   8 rcPsc (39.0) 
cfPc (39.0) 
cert (39.0)  

st. michael’s 
Hospital 

CEPDcePd statistical report
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Joint centre for Bioethics
course name date and location event director registrants credits affiliation

cnB1150-r   
Bioethics Seminar Series 2010-2011  

september 15, 2010 - June 1, 2011   
university of toronto Joint centre for 
Bioethics  

ross upshur   tBc rcPsc (53.0) 
cfPc (53.0)  

department

emergency medicine
course name date and location event director registrants credits affiliation

emr1101   
24th Annual Update in 
Emergency Medicine Whistler  

february 20 - 23, 2011  
Hilton Whistler resort  

Joel Yaphe   158 rcPsc (20.0) 
ama (20.0) 
cfPc (20.0)  

uHn - general   

emr1160-W   
Responding to Domestic 
Violence in Clinical Settings

february 24, 2011  
Web-Based  

Brian schwartz   tBc cfPc (8.5) 
rcPsc (8.5)  

Women’s college 
Hospital 

family & community medicine
course name date and location event director registrants credits affiliation

fcm1004   
CANCELLED 16th Annual Pain 
and Symptom Management 
Conference

november 20, 2010  
Health sciences Bldg., university of 
toronto  

russell goldman   tBc rcPsc (6.0) 
ama (6.0) 
cfPc (6.0)  

sunnybrook 
Health sciences 
centre  

fcm1007   
BODYSENSE Train the SP 
Trainer  

september 24 - 26, 2010  
toronto, Ontario  

anja robb   15 cfPc (12.5)   toronto east 
general Hospital  

fcm1009   
End-of-Life Care Distance 
Education Program for Family 
Physicians  

October 6, 2010 - may 31, 2011 
various  

anita singh 25 rcPsc (25.0)   mount sinai 
Hospital  

fcm1012-c   
Academic Fellowship - Faculty 
Development Certificate 
Program  

July 1, 2010 - June 30, 2015  
dfcm, 263 mccaul street  

curtis Handford tBc cfPc (640.0) 
cert (640.0) 
rcPsc (640.0)  

department

fcm1013   
Patient-Centred Interviewing: 
Preparing for the Simulated 
Office Oral (SOO) CFPC Exam  

september 24 - 26, 2010  
Wightman Berris academy, toronto 
general Hospital  

anja robb and 
diana tabak  

18 cfPc (12.5)   toronto east 
general Hospital  

fcm1015   
Global Health and Advocacy- 
Annual UEC Faculty 
Development Workshop  

november 12, 2010  
the vaughan estates of sunnybrook  

david Wheler   124 cfPc (5.0)   department

CEPDcePd statistical report
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course name date and location event director registrants credits affiliation

fcm1016   
DFCM Faculty Development 
Quality Improvement 
Workshop  

november 19, 2010  
Kingbridge conference centre  

Philip a ellison   61 cfPc (7.0)   department

fcm1018-c   
Comprehensive Family Practice 
Review  

October 01, 2010 - may 1, 2011
department of family and 
community medicine  

Patrick skalenda, 
James meuser, 
and Kate 
Hodgson  

11 rcPsc (60.0) 
cfPc (60.0) 
cert (60.0)  

department 
of family and 
community 
medicine and 
Office of cePd

fcm1023   
Patient-Centred Interviewing: 
Preparing for the Simulated 
Office Oral (SOO) CFPC Exam  

October 1 - 3, 2010  
Wightman Berris academy, toronto 
general Hospital  

diana tabak and 
anja robb  

14 cfPc (12.5)   uHn - general   

fcm1025-f   
Preceptor Training for Family 
Medicine Longitudinal 
Experience  

september 29, 2010  
u of t Health sciences 6th floor

susan goldstein   20 cfPc (3.0)   department

fcm1031   
DFCM Research Rounds  

July 22, 2010 - may 31, 2011 
the faculty club - 41 Willcocks st. 

eva grunfeld   tBc cfPc (7.5)   department

fcm1032   
Physicians Prescribing Skills 
Course: A focus on the 
prescribing of addictive and 
pyschoactive drugs

november 24, 2010 - June 30, 2011 
the college of Physicians and 
surgeons of Ontario, 80 college 
street , toronto  

sidney Biondi 
and meldon 
Kahan  

44 rcPsc (14.0)   the college 
of Physicians 
& surgeons of 
Ontario (cPsO)

fcm1033   
Patient-Centred Interviewing: 
Preparing for the Simulated 
Office Oral (SOO) CFPC Exam  

October 15 - 17, 2010  
Wightman Berris academy, toronto 
general Hospital  

anja robb and 
diana tabak  

11 cfPc (12.5)   uHn - general   

fcm1034-c   
5 Weekend Musculoskeletal 
Certificate Course 2010-2011  

march 25 - 31, 2011  
university of toronto - st. george 
campus  

Julia alleyne   21 cfPc (60.0) 
cert (60.0)  

Women’s college 
Hospital  

fcm1035-r   
Temmy Latner Centre for 
Palliative Care (TLCPC) - 
Journal Club  

July 8 - 9, 2010  
temmy latner centre for Palliative 
care  

david Kendal   tBc rcPsc (11.0) 
cfPc (11.0)  

mount sinai 
Hospital  

fcm1036-r   
Temmy Latner Centre for 
Palliative Care (TLCPC) - 
Complex Case Rounds  

July 8, 2010 - June 16, 2011
temmy latner centre for Palliative 
care  

Jonathan 
abrams  

tBc cfPc (11.0) 
rcPsc (11.0)  

mount sinai 
Hospital  

fcm1041   
Fundamentals of Hypnosis  

november 5, 2010 - January 15, 2011  
the albany club, toronto  

lynn marshall   33 rcPsc (21.0) 
cfPc (21.0)  

canadian society 
for clinical Hypnosis  

fcm1043-c   
Certificate Program in Clinical 
Hypnosis  

november 5, 2010 - June 4, 2011 
the albany club, toronto  

lynn marshall   tBc cfPc (45.5) 
rcPsc (45.5)  

canadian society 
for clinical 
Hypnosis  

fcm1045   
Jewish Medical Ethics - 
Practical Applications  

October 31, 2010 - June 19, 2011
Beth avraham Yoseph of toronto 
synagogue - 613 clark ave W, 
thornhill, On  

albert J. Kirshen   55 cfPc (9.0) 
rcPsc (9.0)  

mount sinai 
Hospital  
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course name date and location event director registrants credits affiliation

fcm1052-f   
Enhancing Teacher Feedback 
and Learner Self-Assessment  

september 30, 2010  
temmy latner centre for Palliative 
care  

lorraine Wood   9 rcPsc (3.0) 
cfPc (3.0)  

mount sinai 
Hospital  

fcm1060   
Canadian Initiatives in Medical 
Humanitarian Assistance  

november 13, 2010  
medical sciences Building, university 
of toronto  

marcus law   12 eaccme (2.5) 
cfPc (2.5) 
ama (2.5) 
rcPsc (2.5)  

department  

fcm1066   
Strategies for Effective 
and Efficient Teaching in 
Ambulatory Care  

november 19, 2010 - november 18, 
2011
various throughout gta  

margarita lam-
antoniades  

tBc cfPc (10.5) 
rcPsc (10.5)  

department  

fcm1067   
Casey House Physicians and 
Advanced Practice Clinicians 
Seminar Series  

november 9, 2010 - may 10, 2011 
casey House Boardroom,3rd floor 
conference room, 9 Huntley st  

ann stewart   93 rcPsc (4.5) 
cfPc (4.5)  

casey House 
(society)

fcm1075   
MSK Focus - November- 
December 2010  

november 6 - december 11, 2010  
Women’s college Hospital  

Julia alleyne   5 ama (15.5) 
rcPsc (15.5)  

Women’s college 
Hospital  

fcm1076   
Environmental Health Day 
Conference  

november 12 - 13, 2010  
Women’s college Hospital, 
auditorium, toronto  

alison Bested   tBc cfPc (8.0) 
rcPsc (8.0)  

Women’s college 
Hospital  

fcm1102   
Primary Care Today 2011  

may 5 - 7, 2011  
international centre toronto  

John axler   2068 ama (15.0) 
cfPc (15.0) 
eaccme (15.0)  

department

fcm1119   
DFCM Academic Retreat  

april 15, 2011  
vaughan estates - sunnybrook  

James meuser   93 cfPc (5.0)   department  

fcm1120   
Walter Rosser Day  

april 16, 2011  
vaughan estates - sunnybrook  

James meuser   134 cfPc (4.5)   department

fcm1122   
Heart to Heart: Communication 
Skills Essential in Palliative 
Care  

march 5, 2011  
centre for global e-Health 
innovation  

anita singh and 
dori seccareccia  

29 cfPc (6.5) 
rcPsc (6.5)  

mount sinai 
Hospital  

fcm1126-f   
Beyond Basics - Skills for 
Faculty  

march 3, 2011  
2nd floor, Hart House, university of 
toronto  

James meuser   48 cfPc (5.5)   department

fcm1128   
Medical Challenges - Namibia  

may 6, 2011  
nambia, africa  

lorne greenspan   21 eaccme (23.0) 
cfPc (23.0) 
ama (23.0) 
rcPsc (23.0)  

department

fcm1130   
Safety in Home Palliative Care  

June 30, 2011  
temmy latner centre for Palliative 
care  

lorraine Wood   tBc rcPsc (3.0) 
(cfPc (3.0) 

mount sinai 
Hospital  

fcm1139   
Skills and Applications 
Workshop  

march 25 - 26, 2011  
the albany club, toronto  

lynn marshall   32 cfPc (13.0) 
rcPsc (13.0)  

canadian society 
for clinical 
Hypnosis  
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fcm1140   
Advanced Hypnosis Workshop  

June 3 - 4, 2011  
the albany club  

lynn marshall   42 cfPc (11.5) 
rcPsc (11.5)  

canadian society 
for clinical 
Hypnosis  

fcm1144   
5 Weekend MSK Alumni Day  

march 26, 2011  
500 university avenue  

tBc cfPc (6.0) Women’s college 
Hospital  

fcm1145   
Jewish Medical Ethics and 
Current Medical Topics  

april 20 - 24, 2011  
the menachem Begin centre, 
Jerusalem, israel  

Warren 
goldstein  

tBc rcPsc (6.0) 
cfPc (6.0)  

department

fcm1152-f   
Assessing Your Learners - 101  

march 31, 2011  
temmy latner centre for Palliative 
care, msH  

lorraine Wood   13 rcPsc (2.5) 
cfPc (2.5)  

mount sinai 
Hospital  

fcm1155   
MSK Focus  

march 19 - 30, 2011  
Women’s college Hospital, sport 
care clinic, 76 grenville street, 
toronto, On m5s 1B2  

Julia alleyne   7 cfPc (15.5) 
rcPsc (15.5)  

Women’s college 
Hospital  

fcm1156   
Black Physicians’ Association of 
Ontario  

february 19, 2011  
mount sinai Hospital, toronto, On  

dominick 
shelton  

33 cfPc (4.5) 
rcPsc (4.5)  

Black Physicians’ 
association of 
Ontario (society) 

fcm1163-f   
Teaching Practice Regional 
Workshop  

January 28, 2011 - January 27, 2012
various  

erika catford   tBc cfPc (3.0)   department 

fcm1164-f   
Generation Me. Exploring 
Intergenerational Differences 
between Teachers and Learners  

June 12, 2011 - June 30, 2012  
various locations of the tP/rrP sites  

erika catford   tBc cfPc (3.0)   department 

fcm1166   
The Five Weekend Care of the 
Elderly Certificate Course  

January 15 - June 5, 2011  
u of t dfcm 263 mccaul street, 
toronto, On  

robert lam   20 cfPc (48.5) 
cert (48.5)  

toronto 
rehabilitation 
institute  

fcm1177   
Patient-Centred Interviewing: 
Preparing for the Simulated 
Office Oral (SOO) CFPC Exam  

march 4 - 6, 2011  
standardized Patient Program, 
university of toronto  

anja robb and 
diana tabak  

12 cfPc (12.5)   uHn - general   

fcm1187   
Patient-Centred Interviewing: 
Preparing for the Simulated 
Office Oral (SOO) CFPC Exam  

april 1 - 3, 2011  
standardized Patient Program, 
university of toronto  

anja robb and 
diana tabak  

14 cfPc (12.5)   uHn - general   

fcm1197   
Patient-Centred Interviewing: 
Preparing for the Simulated 
Office Oral (SOO) CFPC Exam  

april 8 - 10, 2011  
standardized Patient Program, 
university of toronto  

anja robb and 
diana tabak  

14 cfPc (12.5)   uHn - general  
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Health Policy, management & evaluation
course name date and location event director registrants credits affiliation

Had1002   
Physician Leadership Program 
Fall 2010  

October 14 - november 27, 2010  

BmO institute for learning  

tina smith   48 rcPsc (38.5) 
ama (38.5) 
cfPc (38.5)  

department

Had1003   
The 32nd Annual Meeting 
of the Society for Medical 
Decision Making  

October 24 - 27, 2010  

sheraton centre toronto Hotel  

ahmed Bayoumi   633 rcPsc (22.0)   society  

Had1010   
Trillium Health Centre 
Leadership Development 
Program for Physicians and 
Directors  

October 28, 2010 - may 6, 2011

trillium Health centre  

Brian golden   39 cfPc (65.0) 
rcPsc (65.0)  

trillium Health 
centre  

Had1101   
Mount Sinai Hospital - 
Rotman Advanced Leadership 
Development Program  

June 27, 2011 - may 9, 2012

rotman school of management  

Brian golden   tBc rcPsc (65.0) 
(cfPc (65.0) 

mount sinai 
Hospital  

Had1109   
Clinical Epidemiology Institute  

may 16 - 20, 2011  

Health sciences Building  

Prakash shah   24 rcPsc (33.0)   department

international continuing  
Health education collaborative

course name date and location event director registrants credits affiliation

ice1003   
ICHEC - Saudi Aramco Update 
Course

July 1, 2010 - June 30, 2011 

videoconference and face to face  

abi sriharan and 
John axler  

tBc cfPc (100.0) 
ama (100.0) 
cert (100.0)  

icHec 

ice1101   
Qatar Audiology Course  

June 1 - november 20, 2011  

Qatar  

arnold noyek   tBc cert (87.0)   icHec
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interdisciplinary &/or Office of cePd sponsored
course name date and location event director registrants credits affiliation

int1004   
Canadian Academy of Health 
Sciences Annual Meeting 2010  

september 30 - October 1, 2010  
the Westin Ottawa  

catharine 
Whiteside  

134 non-accredited caHs

int1011   
2010 Simulation Summit  

september 27 - 28, 2010  
metro toronto convention centre 
south Building  

susan Brien and 
vicki leBlanc  

258 rcPsc (9.0)   rcPsc

int1012   
University of Toronto 25th 
Medical School Reunion  

august 7, 2010  
toronto marriott downtown eaton 
center  

Jeff Weisbrot   28 rcPsc (2.0) 
ama (2.0) 
cfPc (2.0)  

department

int1015   
Simulation Summit Post 
Conference

september 29, 2010  
fairmont royal York Hotel, territories 
room  

vicki leBlanc 
and susan Brien  

83 rcPsc (3.0)   rcPsc

int1021   
2nd National CPD Accreditation 
Conference  

september 30 - October 1, 2010  
chestnut conference centre, 
university of toronto  

Bernard marlow 127 rcPsc (10.0) 
cfPc (10.0)  

rcPsc & cfPc

int1075   
Friday and Saturday at the 
University 2010 - 2011  

november 5 - 6, 2010  
u of t conference centre, 89 
chestnut  

John axler   85 cfPc (10.0) 
ama (10.0) 
rcPsc (10.0)  

cePd

int1076   
Friday and Saturday at the 
University 2010 - 2011  

december 3 - 4, 2010  
u of t conference centre, 89 
chestnut  

John axler   71 cfPc (10.0) 
ama (10.0) 
rcPsc (10.0)  

cePd

int1114   
Lighten Up! A Workshop for 
Women in the Healthcare 
Professions  

april 2 - 3, 2011  
the millcroft inn  

Jane tipping and 
ivan silver  

36 cfPc (10.0) 
rcPsc (10.0)  

cePd

int1116   
U of T 7T1 Class Medical 
Alumni Reunion  

may 14, 2011  
Park Hyatt Hotel  

larry erlick   46 cfPc (4.0) 
rcPsc (4.0)  

department 

int1131   
Canadian Conference on 
Medical Education  

may 7 - 11, 2011  
sheraton centre Hotel, toronto, On

sarita verma   tBc cfPc (32.5) 
rcPsc (32.5)  

afmc, came, 
mcc, rcsPc, 
cfPc 

int1133   
Canadian Refugee Health 
Conference 2011  

June 1 - 3, 2011  
university of toronto conference 
centre  

anna Banerji   176 ama (19.5) 
rcPsc (19.5) 
cfPc (19.5)  

st. michael’s 
Hospital  

int1177   
Friday and Saturday at the 
University 2010 - 2011  

January 28 - 29, 2011  
u of t conference centre, 89 
chestnut  

John axler   78 cfPc (10.0) 
ama (10.0) 
rcPsc (10.0)  

cePd

int1178   
Saturday at the University 
2010 - 2011  

february 26, 2011  
u of t conference centre, 89 
chestnut  

55 rcPsc (5.0) 
ama (5.0) 
cfPc (5.0)  

cePd

int1179   
Saturday at the University 
2010 - 2011  

march 26, 2011  
u of t conference centre, 89 
chestnut  

John axler   42 rcPsc (5.0) 
ama (5.0) 
cfPc (5.0)  

cePd

int1198-f   
BOE, BMA and Appeals 
Committee Workshop  

february 10, 2011  
tanz Building  

sarita verma   41 rcPsc (3.5) 
cfPc (3.5)  

dean’s Office

CEPDcePd statistical report
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interprofessional education
course name date and location event director registrants credits affiliation

iPe1007   
Interprofessional Care: “How 
To” and “So What” 

september 27, 2010  
radisson admiral Hotel, toronto, 
Ontario  

ivy Oandasan   91 rcPsc (5.5) 
cfPc (5.5)  

department 

iPe1102-c   
Interprofessional Education - 
EHPIC 2011  

June 20 -24, 2011  
university of toronto conference 
centre, 89 chestnut street, toronto  

mandy lowe   82 rcPsc (39.5) 
ama (39.5) 
cert (39.5) 
cfPc (39.5) 
eaccme (39.5)  

department  

iPe1106   
IPE Ontario Conference 2011  

January 23 - 25, 2011  
university of toronto conference 
centre, 89 chestnut  

maria tassone 
and lesley 
Beagrie  

303 rcPsc (20.5) 
cfPc (20.5)  

department

laboratory medicine & Pathobiology
course name date and location event director registrants credits affiliation

lmP1001   
Pathology Update 2010  

december 3 - 4, 2010  
metropolitan Hotel  

simon raphael 
and Joan sweet

132 rcPsc (12.5) 
ama (12.5)  

sunnybrook 
Health sciences 
centre  

lmP1011   
Third Annual ORBCoN 
Transfusion Committee Forum  

september 24, 2010  
toronto  

Jeannie callum 136 rcPsc (5.0)   sunnybrook 
Health sciences 
centre  

lmP1013   
Toronto Sickle Cell Disease 
Conference 2010  

October 1, 2010  
crowne Plaza Hotel  

Jacob 
Pendergrast  

179 rcPsc (7.0) 
cfPc (7.0)  

uHn - general   

lmP1020   
Saturday in Pathology at the 
University - GI Pathology  

november 20, 2010  
toronto general Hospital, uHn  

maha guindi 
and Jagdish 
Butany  

30 ama (3.0) 
rcPsc (3.0)  

uHn - general 

lmP1103   
15thAnnual DPLM Symposium 
and 9th Laurence Becker 
Symposium  

June 1, 2011  
Hospital for sick children  

Wendy lau   tBc rcPsc (3.5)   the Hospital for 
sick children  

lmP1108   
The Great Lakes Chromosome 
Conference  

may 19 - 20, 2011  
university of toronto conference 
centre  

mary shago   tBc rcPsc (9.0)   the Hospital for 
sick children  

lmP1110   
Saturday in Pathology at the 
University 2011 - Gynecologic 
Pathology  

June 18, 2011  
toronto general Hospital, uHn  

Jagdish Butany   33 ama (4.0) 
rcPsc (4.0)  

uHn - general   

lmP1114   
Canadian Society for 
Transfusion Medicine Annual 
Meeting 2011  

may 12 - 15, 2011  
Westin Harbour castle conference 
centre, toronto  

Yulia lin   520 rcPsc (21.0)   canadian society 
for transfusion 
medicine
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medicine
course name date and location event director registrants credits affiliation

med1003   
Practical Hepatology CME  

november 26, 2010  
Hilton suites toronto/markham 
conference centre  

morris sherman   110 ama (6.5) 
rcPsc (6.5) 
cfPc (6.5)  

uHn - general   

med1011-c   
Advanced Clinician Practitioner 
in Arthritis Care Program  

september 1, 2010 - June 30, 2011
st. michael’s Hospital  

rachel shupak 7 cert (335.0)   st. michael’s 
Hospital  

med1013   
9th Annual Arthritis Day  

november 20, 2010  
st. michael’s Hospital, Paul marshall 
(ground floor) lecture theatre  

daniel Whelan   tBc rcPsc (6.0) 
cfPc (6.0)  

st. michael’s 
Hospital  

med1020   
23rd International Course on 
Therapeutic Endoscopy  

October 13 - 16, 2010  
four seasons Hotel, toronto, canada  

norman marcon tBc ama (25.5) 
rcPsc (25.5)  

st. michael’s 
Hospital  

med1026   
Critical Care Canada Forum  

november 7 - 10, 2010  
sheraton centre Hotel  

niall ferguson   833 cfPc (24.5) 
ama (24.5) 
rcPsc (24.5) 
eaccme (24.5)  

canadial critical 
care society

med1028   
Osteoporosis: What’s Now, 
What’s New, What’s Next  

february 5, 2011  
sunnybrook Health sciences centre: 
eg61  

angela cheung   78 cfPc (6.0) 
rcPsc (6.0)  

uHn - general   

med1033   
6th Annual Day in Respirology  

november 13, 2010  
mars discovery centre, university 
of toronto  

anna day   101 rcPsc (6.5) 
cfPc (6.5)  

Women’s college 
Hospital  

med1049   
CardioEndocrine Summit/
Cardiac Update  

november 20, 2010  
Westin Prince Hotel  

anatoly langer 258 rcPsc (6.0) 
cfPc (6.0)  

canadian Heart 
research centre 
(Physician group)  

med1051-f   
U of T Division of General 
Internal Medicine Faculty Day  

november 25, 2010  
metropolitan Hotel  

stephen Hwang 40 rcPsc (5.5)   st. michael’s 
Hospital  

med1057-c   
Patient Safety and Quality 
Improvement Certificate  

October 15, 2010 - may 13, 2011
toronto general Hospital and 
sunnybrook Hospital  

edward etchells   43 cfPc (45.0) 
rcPsc (45.0) 
cert (45.0)  

uHn - 
general   and 
sunnybrook 
Health sciences

med1062   
Obstetric Medicine 
Collaborative Professional 
Development Day  

september 21, 2010  
courtyard Ballroom of the vaughan 
estates, sunnybrook Health sciences 
centre  

michelle 
Hladunewich  

tBc rcPsc (6.0)   sunnybrook 
Health sciences 
centre  

med1064   
Principles in Immunology 
Symposium  

september 25, 2010  
toronto general Hospital  

Heather ross   47 rcPsc (8.5)   uHn - general   

med1077   
First Gastroenterology 
Residency Education Retreat  

november 24, 2010  
university club of toronto, 380 
university avenue, toronto, On

maria cino   52 rcPsc (4.5)   uHn - Western   

med1079   
First International Canadian-
Chinese Neurology Conference  

October 19, 2010  
Bejing  

Joseph chu   tBc eaccme (4.0) 
cfPc (4.0) 
ama (4.0) 
rcPsc (4.0)  

canadian-chinese 
association 
(society)
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course name date and location event director registrants credits affiliation

med1102   
The UHN Musculoskeletal and 
Arthritis Day 2011  

april 15, 2011  
the michener institute  

simon carette   92 cfPc (5.5) 
ama (5.5) 
rcPsc (5.5)  

uHn - Western   

med1107   
Princess Margaret Hospital 
Multiple Myeloma Day  

June 10, 2011  
vaughan estate, the estates of 
sunnybrook  

christine chen   67 ama (4.0) 
rcPsc (4.0)  

uHn - PmH  

med1109-r   
Knowledge Translation (KT) 
Seminar Series  

march 10 - June 9, 2011  
li Ka shing Knowledge institute 
(video conference)  

sharon straus   3 rcPsc (12.0)   st. michael’s 
Hospital  

med1110   
University of Toronto Division 
of Rheumatology Ogryzlo Day  

June 27, 2011  
vaughan estates at sunnybrook  

claire 
Bombardier  

tBc rcPsc (4.0)   department 

med1115   
Cardiovascular Summit  

april 30, 2011  
Westin Prince toronto Hotel, toronto  

anatoly langer   126 cfPc (4.5) 
rcPsc (4.5)  

canadian Heart 
research centre 
(Physician group)  

med1116   
Cardiology for the Practitioner  

april 9, 2011  
four seasons Hotel, toronto  

michael r 
freeman  

183 rcPsc (5.0) 
cfPc (5.0)  

canadian Heart 
research centre 
(Physician group)  

med1117   
Canadian Patient Safety 
Officer Course  

april 12 - 15, 2011  
Ottawa, On  

chris Hayes   35 cfPc (27.0) 
rcPsc (27.0)  

canadian Patient 
safety institute

med1118   
8th International Winter 
Arrhythmia School  

february 4 - 6, 2011  
fairmont mont tremblant, Quebec, 
canada  

eugene crystal   tBc rcPsc (13.0) 
ama (13.0) 
eaccme (13.0)  

sunnybrook 
Health sciences 
centre  

med1123   
HSRLCE Annual Cardiovascular 
Scientific Day 2011  

april 21, 2011  
isabel Bader theatre, 93 charles 
street West, victoria university  

mansoor Husain   144 rcPsc (6.0)   department 

med1125   
Palliative Care for the Non-
Specialist 2011  

may 6, 2011  
Health sciences Building, university 
of toronto  

66 rcPsc (6.5) 
cfPc (6.5)  

uHn - general   

med1130-f   
University of Toronto Division 
of Endocrinology Faculty 
Development Day  

may 27, 2011  
estates of sunnybrook  

rene Wong   tBc rcPsc (4.5)   department 

med1131   
Canadian Life Insurance 
Medical Officers Association 
(CLIMOA) 66th Annual 
Scientific Meeting  

may 16 - 18, 2011  
Park Hyatt Hotel, toronto  

Bruce rowat   103 cfPc (17.5) 
ama (17.5) 
rcPsc (17.5)  

canadian 
life insurance 
medical Officers 
association 
(climOa) 
(society)

med1135   
Diabetes Forum  

april 29, 2011  
Westin Prince toronto Hotel, toronto  

anatoly langer   110 rcPsc (5.0) 
cfPc (5.0)  

canadian Heart 
research centre 
(Physician group)  

med1138   
Toronto Course on 
Antimicrobial Stewardship: 
Taking it to the Next Level  

June 2 - 4, 2011  
the sydney and florence cooper 
family education centre  

andrew morris   60 ama (17.0) 
rcPsc (17.0)  

mount sinai 
Hospital  
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course name date and location event director registrants credits affiliation

med1145   
14th International Toronto 
Heart Summit  

June 9 - 11, 2011  
four seasons Hotel toronto  

Peter P liu   191 eaccme (19.5) 
cfPc (19.5) 
ama (19.5) 
rcPsc (19.5)  

uHn - general   

med1155   
Shining the Light on Broken 
Bones - CESHA’s Second 
Outreach Evening

January 25, 2011  
mount sinai Hospital  

angela cheung   94 rcPsc (3.0)   mount sinai 
Hospital  

med1159   
Physician Leadership Summit  

June 9 - 10, 2011  
radisson admiral Hotel toronto-
Harbourfront  

catherine Zahn   tBc rcPsc (6.5)   centre for 
addiction and 
mental Health  

med1165   
SLE Update: Toronto Lupus 
Clinic at 40  

april 2, 2011  
Westin Harbour castle Hotel  

murray B. 
urowitz and 
dafna d. 
gladman  

85 rcPsc (6.0) 
ama (6.0)  

uHn - Western   

med1166-f   
2011 Department of Medicine 
CE and KTE Retreat  

february 3, 2011  
coach House, estates of sunnybrook  

mary Bell   14 rcPsc (6.5)   department 

med1167   
Quality Improvement: What 
Every MRP Needs To Know  

april 2 - may 29, 2011  
sutton Place Hotel  

edward etchells   112 cfPc (12.0) 
rcPsc (12.0)  

sunnybrook 
Health sciences 
centre  

med1168   
Hypertension Collaborative 
2011  

april 30, 2011  
marriott Hotel Yorkville  

sheldon tobe   127 rcPsc (5.5) 
cfPc (5.5)  

society  

med1169   
Hospitalist Programs  

January 21, 2011  
renaissance Hotel downtown  

mary Bell   96 cfPc (7.0) 
rcPsc (7.0)  

Ontario Hospital 
association

med1172   
3rd Annual Conference of 
the Canadian Federation of 
Catholic Physicians Societies  

april 8 - 10, 2011  
st. michael’s college, university of 
toronto  

maria Wolfs   tBc cfPc (6.5) 
rcPsc (6.5)  

canadian 
federation 
of catholic 
Physicians 
societies

med1178   
Workshop for Mentees  

april 27 - June 3, 2011  
li Ka shing int’nl Healthcare ed. 
centre t.O.  

laurie morrison   tBc rcPsc (3.0)   st. michael’s 
Hospital  

med1181   
State of the Heart  

may 28, 2011  
four seasons Hotel toronto  

milan gupta   201 cfPc (5.5) 
rcPsc (5.5)  

canadian 
cardiovascular 
research network 
(ccrn) (Physician 
group)  

med1188   
Face To Face Learning 
- Collaborative Online 
Interprofessional Learning  

february 8 - June 8, 2011  
Bridgepoint  

Heather macneill   tBc cfPc (2.5) 
rcPsc (2.5)  

Bridgepoint 
Health  

med1190   
e-Health 2011 Conference  

may 29 - June 1, 2011  
toronto, Ontario, canada  

Peter rossos   tBc rcPsc (14.5) 
ama (14.5) 
eaccme (14.5)  

uHn - general  
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medical imaging
course name date and location event director registrants credits affiliation

mim0903-c   
Pierre Lasjaunias 
Neurovascular Educational 
Team Course - PLANET  

October 31 - november 5, 2010
chiang mai, thailand  

Karel terbrugge, 
sirintara 
Pongpech, and 
in sup choi  

77 rcPsc (82.5) 
ama (82.5) 
cert (82.5)  

uHn - Western   

mim1002   
Organ Imaging Review 2010  

september 19 - 22, 2010  
sheraton centre toronto Hotel  

mostafa atri   312 rcPsc (27.0) 
ama (27.0)  

uHn - general   

mim1004   
11th Annual Interventional 
Neuroradiology Symposium 2010  

september 24 - 25, 2010  
renaissance toronto Hotel 
downtown  

Karel terbrugge   98 ama (12.5) 
rcPsc (12.5)  

uHn - Western   

mim1006   
Fourth Pediatric Interventional 
Radiology Sypmosium  

October 21 - 24, 2010  
Hospital for sick children  

michael temple 37 ama (17.0) 
rcPsc (17.0) 
eaccme (17.0)  

the Hospital for 
sick children  

mim1016   
AIEC - Radiology Residents 
Introduction to Advanced 
Computed Tomography  

October 13 - 15, 2010  
toronto general Hospital  

narinder Paul   11 nOne (7.0)   uHn - general   

mim1017   
AIEC - Radiology Residents 
Introduction to Advanced 
Computed Tomography  

October 25 - 27, 2010  
toronto general Hospital  

narinder Paul   12 none (7.0)   uHn - general 

mim1018   
AIEC - Radiology Residents 
Introduction to Advanced 
Computed Tomography  

november 10 - 12, 2010  
toronto general Hospital  

narinder Paul   12 none (7.0)   uHn - general 

mim1020   
Introduction to Research in 
Radiology  

October 25 - 28, 2010  
the Hospital for sick children  

andrea doria   27 rcPsc (28.0)   the Hospital for 
sick children  

mim1090   
AIEC - Virtual Colonography 
Course  

October 18 - 20, 2010  
toronto general Hospital  

tanya chawla   5 eaccme (21.0) 
ama (21.0) 
rcPsc (21.0)  

mount sinai 
Hospital  

mim1130   
CANCELED AIEC - Virtual 
Colonography Course  

may 16 - 18, 2011  
toronto general Hospital  

tanya chawla   tBc eaccme (21.0) 
ama (21.0) 
rcPsc (21.0)  

uHn - general 

mim1140-c   
AIEC - CT Angiography and 3D 
Imaging Levels 1 and 2  

January 14, 2011  
toronto general Hospital  

narinder Paul   10 rcPsc (42.5) 
ama (42.5) 
eaccme (42.5) 
cert (42.5)  

uHn - general 

mim1150   
AIEC - Virtual Colonography 
Course  

february 2 - 4, 2011  
toronto general Hospital  

tanya chawla   11 eaccme (21.0) 
ama (21.0) 
rcPsc (21.0)  

uHn - general 

mim1160-c   
AIEC - CT Angiography and 3D 
Imaging Levels 1 and 2  

april 11 - 15, 2011  
toronto general Hospital  

narinder Paul   8 rcPsc (42.5) 
ama (42.5) 
cert (42.5) 
eaccme (42.5)  

uHn - general 

mim1180-c   
AIEC - CT Angiography and 3D 
Imaging Levels 1 and 2  

June 13 - 17, 2011  
toronto general Hospital  

narinder Paul   6 rcPsc (42.5) 
ama (42.5) 
cert (42.5) 
eaccme (42.5)  

uHn - general 
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Obstetrics & gynaecology
course name date and location event director registrants credits affiliation

OBs1001   
Gynaecology Review Day  

november 5, 2010  
Ben sadowski auditorium, mount 
sinai Hospital  

Jackie thomas   261 cfPc (6.5) 
ama (6.5) 
rcPsc (6.5)  

mount sinai 
Hospital  

OBs1010   
Fetal Medicine Update  

October 22 - 23, 2010  
Ben sadowski auditorium  

greg ryan   307 rcPsc (12.5) 
ama (12.5)  

mount sinai 
Hospital  

OBs1024-f   
Faculty Professional 
Development Day 2010  

October 13, 2010  
vaughn estate, estates of sunnybrook, 
2075 Bayview avenue, toronto  

Jennifer Blake   72 rcPsc (3.5)   sunnybrook 
Health sciences 
centre  

OBs1103   
19th Annual Symposium - New 
Developments in Prenatal 
Diagnosis and Medical Genetics  

may 18, 2011  
JJr macleod auditorium, university 
of toronto  

david chitayat   301 cfPc (7.5) 
ama (7.5) 
rcPsc (7.5)  

mount sinai 
Hospital  

OBs1104   
Obstetric Ultrasound: Setting 
the Standard for 2011  

march 4 - 6, 2011  
toronto marriott eaton centre  

greg ryan   498 rcPsc (18.0) 
ama (18.0) 
cfPc (18.0)  

mount sinai 
Hospital  

OBs1105   
Obstetrical Malpractice 2011  

January 15, 2011  
Ben sadowski auditorium, mount 
sinai Hospital  

dan farine   257 rcPsc (6.0) 
cfPc (6.0)  

mount sinai 
Hospital  

OBs1108   
Mature Women’s Health Care  

april 8, 2011  
isabel Bader theatre, victoria college  

Harold drutz 
and Wendy 
Wolfman  

260 ama (6.0) 
cfPc (6.0) 
rcPsc (6.0)  

mount sinai 
Hospital  

OBs1113   
Refresher in Primary Maternity 
Care  

may 13, 2011  
northrop frye auditorium, victoria 
college  

John Kingdom   240 rcPsc (6.5) 
ama (6.5) 
cfPc (6.5)  

mount sinai 
Hospital  

OBs1114   
Paediatric Adolescent 
Gynaecology Review Day  

february 12, 2011  
Ben sadowski auditorium  

lisa allen   160 cfPc (7.0) 
ama (7.0) 
rcPsc (7.0)  

mount sinai 
Hospital  

OBs1116   
Women’s Health Symposium  

february 4, 2011  
st. michael’s Hospital  

guylaine 
lefebvre  

245 rcPsc (6.0) 
ama (6.0) 
cfPc (6.0)  

st. michael’s 
Hospital  

OBs1118   
Advances in Female Pelvic 
Medicine and Reconstructive 
Pelvic Surgery  

June 9 - 10, 2011  
the delta chelsea Hotel and mount 
sinai Hospital  

Harold drutz   70 rcPsc (12.0) 
ama (12.0)  

mount sinai 
Hospital  

OBs1125   
Quality and Safety in Obsterics  

march 10, 2011  
toronto, Ontario  

Jennifer Blake   53 rcPsc (5.5)   sunnybrook 
Health sciences 
centre 

Occupational sciences & Occupational therapy
course name date and location event director registrants credits affiliation

Oct1004   
Play and Playfulness in 
Childcare Settings  

november 1, 2010  
1) child network services,  
2) city of toronto  

anne martin   tBc nOne (3.0)   child network 
services (city of 
toronto) 

Oct1107   
A-One Training Course  

June 1 - 5, 2011  
Ymca, 20 grosvenor st. toronto, On

debbie Hebert   tBc nOne (6.0)   toronto rehabili-
tation institute 
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Oncology
course name date and location event director registrants credits affiliation

Onc1007   
10th Princess Margaret 
Conference; Translating 
Scientific Advances into Clinical  

October 28 - 30, 2010  
sheraton centre  

andrea Bezjak   442 rcPsc (11.5)   uHn - PmH

Onc1009-r   
University of Toronto 
Continuing Education 
Oncology Rounds 2010-2011  

september 17, 2010 - June 17, 2011  
Webcast - Princess margaret Hospital  

ronald feld   tBc rcPsc (9.0)   uHn - PmH

Ophthalmology & vision sciences
course name date and location event director registrants credits affiliation

OPt1002   
Annual Walter Wright Day- 
Update in Ophthalmology 2010  

december 4 - 5, 2010  
cniB (canadian national institute for 
the Blind)  

david assaad   219 ama (11.0) 
rcPsc (11.0)  

department

OPt1101   
Toronto Cataract Course 2011  

february 12, 2011  
the Old mill  

ike ahmed   214 rcPsc (6.0) 
ama (6.0)  

department 

OPt1103   
22nd Annual Jack Crawford Day  

april 29, 2011  
the michener institute  

stephen Kraft   124 rcPsc (6.0) 
ama (6.0)  

the Hospital for 
sick children  

OPt1104   
53rd Annual Ophthalmology 
Research Day  

may 27, 2011  
J.J.r. macleod auditorium medical 
sciences Bldg  

agnes Wong   152 rcPsc (7.5) 
rcPsc (7.5)  

department 

Otolaryngology - Head & neck surgery
course name date and location event director registrants credits affiliation

ent1008   
Temporal Bone Dissection 
Courses  

October 12 - 15, 2010  
the surgical skills lab  

adrian James   tBc rcPsc (29.5) 
ama (29.5)  

the Hospital for 
sick children  

ent1017   
Facial Plastic and 
Reconstructive Surgery 2010 - 
The Cutting Edge  

november 5, 2010  
astellas conference room, uHn-
tgH, clinical service Building, 11th 
floor.  

richard rival   12 rcPsc (5.5) 
ama (5.5)  

uHn - general 

ent1106   
9th Annual Otolaryngology 
Head & Neck Surgery Update 
2011 and OMA Annual 
Otolaryngology Section 
Meeting  

february 12, 2011  
toronto east general Hospital, 
doctorâ€™s lecture theatre (e2), 
825 coxwell ave  

al chiodo   68 ama (7.5) 
cfPc (7.5)  

uHn - general   

ent1122   
Controversies and Dilemmas 
in the Management of Thyroid 
and Parathyroid Disease  

June 11 - 12, 2011  
mount sinai Hospital auditorium  

Jeremy freeman tBc rcPsc (14.0) 
ama (14.0)  

mount sinai 
Hospital 
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Paediatrics
course name date and location event director registrants credits affiliation

Pae1005   
POGO symp - Pediatric 
Sarcomas & Cancer Genetics  

november 18 - 20, 2010  
Hilton downtown  

mark l 
greenberg  

241 rcPsc (16.0)   Paediatric 
Oncology group 
of Ontario 
(society)

Pae1014-c   
The Project Planning and 
Management Course 2010-2011  

april 2 - september 30, 2011  
525 university avenue, toronto  

savithiri 
ratnapalan  

tBc rcPsc (40.0) 
cfPc (40.0) 
cert (40.0)  

the Hospital for 
sick children  

Pae1025   
Paediatric Chemotherapy 
Update 2010  

July 7, 2010  
sickKids Hospital  

angela Punnett 77 rcPsc (6.5) 
ama (6.5)  

the Hospital for 
sick children  

Pae1027   
7th Annual Pediatric Emergency 
Medicine Conference  

October 15 - 16, 2010  
Hyatt regency Hotel  

suzan 
schneeweiss  

88 rcPsc (12.5) 
ama (12.5) 
cfPc (12.5)  

the Hospital for 
sick children  

Pae1031   
Pediatric Clinic Day  

november 3, 2010  
eagles nest golf club - 10,000 
dufferin st, maple, On  

gerald friedman   61 rcPsc (3.0) 
cfPc (3.0)  

York central 
Hospital

Pae1102   
Paediatric Update 2011  

april 27 - 30, 2011  
toronto Board of trade  

suzan 
schneeweiss  

218 eaccme (21.0) 
cfPc (21.0) 
ama (21.0) 
rcPsc (21.0)  

the Hospital for 
sick children  

Pae1104   
Neonatal Skills Course  

april 27, 2011  
the Hospital for sick children  

Hilary Whyte   33 cfPc (7.5) 
rcPsc (7.5)  

the Hospital for 
sick children  

Pae1108   
SickKids 7th Annual Paediatric 
Patient Safety Symposium A 
New Decade: Safer Healthcare 
for Kids  

June 9, 2011  
sickKids Hospital  

anne matlow   tBc ama (6.5) 
rcPsc (6.5)  

the Hospital for 
sick children  

Pae1115   
Paediatric Emergency 
Procedural Sedation Course  

march 21 - may 4, 2011  
Hospital for sick children  

suzan 
schneeweiss  

tBc ama (5.5) 
cfPc (5.5) 
rcPsc (5.5)  

the Hospital for 
sick children  

Pae1126   
Talk the Tox  

march 1, 2011  
Old mill inn  

margaret 
thompson  

tBc rcPsc (5.5) 
cfPc (5.5)  

the Hospital for 
sick children  

Pae1133   
SickKids Paediatric Sleep 
Symposium  

april 8, 2011  
the Hospital for sick children  

indra narang   169 eaccme (6.0) 
cfPc (6.0) 
ama (6.0) 
rcPsc (6.0)  

the Hospital for 
sick children  

Pae1137   
SickKids Neonatology 50th 
Celebration Academic Day  

april 28, 2011  
the Hospital for sick children: 
Hollywood theatre  

Jonathan 
Hellmann  

134 rcPsc (6.0)   the Hospital for 
sick children  

Pae1142   
Disaster Medicine  

april 3, 2011  
Health sciences Building, university 
of toronto  

rachel Wald   240 cfPc (3.0) 
rcPsc (3.0)  

the Hospital for 
sick children 
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Public Health sciences
course name date and location event director registrants credits affiliation

PHs1004-c   
International Interprofessional 
Wound Care Course  

October 14, 2010 - may 3, 2011
Women’s college Hospital  

gary sibbald   tBc eaccme (45.0) 
cfPc (45.0) 
ama (45.0) 
rcPsc (45.0)  

canadian 
association for 
Wound care  
(society)

PHs1022   
Taking Action on the Built 
Environment- Building Healthy 
Public Policy  

september 28 - 30, 2010  
courtyard by marriott downtown 
toronto  

david mowat   301 rcPsc (12.5)   association of 
local Public 
Health agencies 
(government)

PHs1023   
Community Medicine Research 
Day

October 1, 2010  
suite 300, 480 university avenue  

ian Johnson   17 rcPsc (3.0)   Ontario agency 
for Health 
Protection and 
Promotion 
(OaHPP) 

PHs1030   
pH1N1: Implications for 
Practice Policy and Research  

november 26, 2010  
the sheraton centre in toronto  

ian Johnson   56 rcPsc (4.0) 
cfPc (4.0)  

Ontario agency 
for Health 
Protection and 
Promotion 
(OaHPP) 

PHs1040   
Council of Ontario Medical 
Officers of Health  

October 18 - 19, 2010  
intercontinental Hotel, toronto  

eileen devilla   61 rcPsc (10.0) 
cfPc (10.0)  

council of 
Ontario medical 
Officers of Health 
(government)

PHs1105   
Occupational and 
Environmental Exposure of the 
Skin to Chemicals OEESC 2011  

June 5 - 8, 2011  
victoria university in the university 
of toronto  

linn Holness   125 rcPsc (19.0) 
ama (19.0) 
eaccme (19.0)  

st. michael’s 
Hospital  

PHs1117   
alPHa Winter Symposium  

february 10 - 11, 2011  
novotel downtown  

eileen devilla   tBc rcPsc (3.5) 
cfPc (3.5)  

association of 
local Public 
Health agencies 
(government)

PHs1128   
Risk Communication Workshop  

february 28 - march 2, 2011  
Hilton toronto airport  

ray copes   179 ama (20.0) 
rcPsc (20.0)  

Ontario agency 
for Health 
Protection and 
Promotion 
(OaHPP) - 

PHs1135   
Ontario Public Health 
Convention  

april 5 - 8, 2011  
the Westin Harbour castle  

ian Johnson   tBc cfPc (14.5) 
rcPsc (14.5)  

association of 
local Public 
Health agencies 
(government)

PHs1142   
First Nations Dialogue Series  

march 21 - 22, 2011  
toronto, Ontario  

rosana Pellizzari   13 cfPc (10.0) 
rcPsc (10.0)  

association of 
local Public 
Health agencies 
(government)
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Physical therapy
course name date and location event director registrants credits affiliation

PHt1005-W   
Clinical Research to Support 
Evidence Based Practice in 
Manual Physical Therapy  

september 20 - november 29, 2010  
rehab sciences university of toronto  

catherine evans   tBc nOne (10.0)   department

PHt1109   
Impaired Wound Healing  

april 8 - 9, 2011  
department of Physical therapy, 
university of toronto  

catherine evans   tBc (none) department 

Psychiatry
course name date and location event director registrants credits affiliation

Psr1002   
Women’s Mental Health 
Conference

October 1, 2010  
centre for addiction and mental 
Health  

eileen sloan   171 rcPsc (4.0) 
cfPc (4.0)  

centre for 
addiction and 
mental Health  

Psr1003   
Adult Sleep Disorders 2010: 
The Influence of Medical 
Disorders on Sleep  

October 16, 2010  
university of toronto conference 
centre  

James 
macfarlane  

227 rcPsc (6.5) 
ama (6.5) 
cfPc (6.5)  

toronto sleep 
institute

Psr1004   
Knowledge Translation 
Professional Certificate  

January 17 - October 21, 2011  
sickKids, the learning institute, 
525 university, suite 600, 6th floor, 
learning institute teaching room  

melanie Barwick 15 ama (40.0) 
rcPsc (40.0) 
cert (40.0) 
cfPc (40.0) 
eaccme (40.0)

the Hospital for 
sick children  

Psr10060   
Helping Pregnant Women Quit 
Smoking: A Woman-Centred 
Approach  

October 21 - 22, 2010  
Provincial  

Peter selby   70 cfPc (13.0) 
rcPsc (13.0)  

centre for 
addiction and 
mental Health  

Psr10096   
Integrated Chronic Disease 
Prevention: Addressing the 
Risks  

february 7 - may 20, 2011   Peter selby   124 rcPsc (13.0) 
cfPc (13.0)  

centre for 
addiction and 
mental Health  

Psr1010   
Cognitive Behaviour Therapy 
Summer Institute  

July 8 - 10, 2010  
camH, 33 russell street, toronto, 
m5s 2s1  

Zindel segal   36 rcPsc (19.0) 
cfPc (19.0)  

centre for 
addiction and 
mental Health  

Psr1012   
Perinatal Addictions and 
Mental Health Faculty 
Development Day  

september 15, 2010  
790 Bay street, 8th floor, classrooms 
a  

diane meschino   40 cfPc (5.5) 
rcPsc (5.5)  

Women’s college 
Hospital  

Psr1014   
Psychodynamic Theories: 
Themes, People and 
Applications  

October 23 - december 11, 2010  
mount sinai Hospital  

rex Kay   tBc rcPsc (19.0) 
ama (19.0) 
cfPc (19.0) 
eaccme (19.0)  

mount sinai 
Hospital  

Psr1019   
Brain Sciences Day  

december 1, 2010  
vaughan estates at sunnybrook  

Purti Papneja   53 cfPc (6.0)   sunnybrook 
Health sciences 
centre  
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course name date and location event director registrants credits affiliation

Psr1022-c   
IASP Training Program in 
Psychoanalytic Psychotherapy  

september 8, 2010 - June 30, 2012
204 st. george st., toronto, On  

alan r Kindler   tBc rcPsc (172.0) 
cert (172.0) 
cfPc (172.0)  

toronto 
Psychoanalytic 
society  

Psr1024-W   
Sleep Medicine Fellowship 
Rounds  

august 27, 2010 - august 27, 2011
Webcast  

James 
macfarlane  

tBc rcPsc (1.0) 
cfPc (1.0)  

toronto sleep 
clinics

Psr1028   
A Problem Based Introduction 
to Mental Health Services 
Research  

July 19 - 23, 2010  
university of toronto  

carolyn dewa   11 rcPsc (26.0)   centre for 
addiction and 
mental Health  

Psr1029   
Reflecting, Revising, 
Responding: EDAC 2010 
Bi-Annual Conference  

november 18 - 19, 2010  
Park Hyatt Hotel  

leora Pinhas   166 rcPsc (11.0) 
ama (11.0)  

the Hospital for 
sick children  

Psr1030   
A Day in Applied 
Psychoanalysis: 
Sadomasochism, Child 
Development, and Education  

november 20, 2010  
george ignatieff theatre 15 
devonshire Place, toronto  

ronald ruskin   36 rcPsc (5.0)   mount sinai 
Hospital  

Psr1032   
TEACH Core Course: A 
Comprehensive Course on 
Smoking Cessation: Essential 
Skills and Strategies (Bilingual)  

October 18 -20, 2010  
Provincial, Hamilton, Ottawa, toronto  

Peter selby   115 rcPsc (19.0) 
cfPc (19.0)  

centre for 
addiction and 
mental Health  

Psr1035   
Dialectical Behaviour Therapy - 
The Basics  

november 24 - 25, 2010  
multi-faith centre, university of 
toronto  

shelley mcmain tBc rcPsc (12.0) 
ama (12.0) 
cfPc (12.0)  

centre for 
addiction and 
mental Health  

Psr1050   
Fundamentals of 
Psychoanalytic Perspectives  

september 19, 2010 - april 14, 2011
toronto Psychoanalytic society, 40 st. 
clair east, suite 203  

Pamela stewart 7 rcPsc (52.0) 
cfPc (52.0)  

toronto 
Psychoanalytic 
society  

Psr1052-f   
Psychotherapy Supervisors’ 
Retreat

december 2, 2010  
uof t faculty club  

Paula ravitz   32 cfPc (3.0) 
rcPsc (3.0)  

mount sinai 
Hospital  

Psr1054   
Ontario Community 
Workshops for Improved 
Opioid Use  

september 25, 2010 - June 30, 2011
various/Ontario  

meldon Kahan   809 rcPsc (4.0)   college of 
Physicians & 
surgeons of 
Ontario

Psr1056-f   
Faculty On-Call Update Day  

november 5, 2010  
toronto general Hospital, 1en 
429/430  

Jodi lofchy   37 rcPsc (3.5)   uHn - Western   

Psr1057   
CANCELLED- Building Trust: 
Improving Hospital Based 
Mental Health  

april 29, 2011  
Pantages Hotel toronto centre  

ian dawe   tBc rcPsc (5.5)   st. michael’s 
Hospital  

Psr1058   
Therapeutic Writing  

november 19, 2010  
mount sinai Psychotherapy institute  

Paula ravitz   18 cfPc (6.0) 
ama (6.0) 
rcPsc (6.0)  

mount sinai 
Hospital  
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course name date and location event director registrants credits affiliation

Psr1068-c   
Mindfulness-Based Group 
Practice

October 2 - november 28, 2010  
mount sinai Hospital  

Paula ravitz   tBc rcPsc (49.5) 
cfPc (49.5) 
cert (49.5)  

mount sinai 
Hospital  

Psr1069   
10th Annual Baycrest KLARU 
Conference - Clinical Aspects of 
Frontal Lobe Dysfunction  

October 29, 2010  
university of toronto conference 
centre  

nicolaas P. 
verhoeff  

157 rcPsc (5.5)   Baycrest centre 
for geriatric care

Psr1074   
Opioid Dependence Treatment 
- Advanced Issues in ODT  

november 6, 2010 - June 30, 2011  
centre for addiction and mental 
Health  

Peter selby   78 rcPsc (4.0) 
cfPc (4.0)  

centre for 
addiction and 
mental Health  

Psr1076   
Opioid Dependence Treatment 
Core Course  

december 6, 2010 - June 30, 2011
camH  

Peter selby   446 rcPsc (18.0) 
cfPc (18.0)  

centre for 
addiction and 
mental Health  

Psr1085-W   
Interactions between 
Psychiatric Medications and 
Substances of Abuse  

October 4, 2010 - april 26, 2011
Web-Based  

Wayne skinner   tBc nOne (23.5)   centre for 
addiction and 
mental Health  

Psr1090   
Schizophrenia Update 2010  

november 26, 2010  
university of toronto conference 
centre  

gary remington, 
Jon awerbuck, 
sandy richards, 
Jeff daskalakis, 
george foussias  

102 eaccme (5.5) 
cfPc (5.5) 
ama (5.5) 
rcPsc (5.5)  

centre for 
addiction and 
mental Health  

Psr11005   
Creating Space for Arts and 
Humanities in the Education of 
Health Professionals  

may 7, 2011  
mt sinai Hospital, 18th floor  

allan Peterkin   187 cfPc (7.0) 
ama (7.0) 
rcPsc (7.0)  

mount sinai 
Hospital  

Psr11045   
Division of Child Psychiatry 
Faculty Retreat: Designing 
& Implementing the Child 
& Adolescent Subspecialty 
Residency Program  

June 3, 2011  
the estates of sunnybrook  

John langley   39 rcPsc (3.0)   st. michael’s 
Hospital  

Psr1105   
Child Psychiatry Day - The 
Autism Spectrum: Myths and 
Evidence  

april 7, 2011  
the Hospital for sick children  

antonio 
Pignatiello  

167 cfPc (6.0) 
rcPsc (6.0)  

the Hospital for 
sick children  

Psr1108   
Continuing Mental Health 
Education Committee (CMHE) - 
KT-Making it Happen  

June 30, 2011  
george Brown House  

sagar Parikh   23 rcPsc (3.0)   uHn - Western   

Psr1109   
Clinical Essentials of Trauma 
Treatment  

may 13 - June 16, 2011  
mount sinai Hospital  

clare Pain   14 rcPsc (39.0) 
cfPc (39.0) 
cert (39.0)  

mount sinai 
Hospital  

Psr1111   
Toronto Psychopharmacology 
Update 2011  

march 12, 2011  
university of toronto conference 
centre  

sagar Parikh   200 rcPsc (6.5) 
cfPc (6.5)  

uHn - Western   
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course name date and location event director registrants credits affiliation

Psr1113-W   
Concurrent Disorders in Primary 
Care (Web-Based - Part of the 
ODT Certificate Program)  

June 15, 2011 - June 14, 2012
Web-Based  

Peter selby   tBc cfPc (15.0) 
rcPsc (15.0)  

centre for 
addiction and 
mental Health  

Psr1123-c   
MSPI Interpersonal 
Psychotherapy Workshop  

march 25 - June 18, 2011  
mount sinai Hospital  

Paula ravitz   21 cert (39.5) 
cfPc (39.5) 
ama (39.5) 
rcPsc (39.5)  

mount sinai 
Hospital  

Psr1134   
Motivational Interviewing for 
Primary Care  

november 11, 2010 - June 30, 2011 
centre for addiction and mental 
Health (camH) 33 russel st.  

Peter selby   17 rcPsc (9.0) 
cfPc (9.0)  

centre for 
addiction and 
mental Health  

Psr1139   
Part C - Dialectical Behaviour 
Therapy: Problem Based 
Learning  

January 12 - march 9, 2011  
33 russell street  

shelley mcmain   tBc rcPsc (20.0) 
cfPc (20.0)  

centre for 
addiction and 
mental Health  

Psr11411   
Dialectical Behaviour Therapy- 
Supervised Applications - Part D  

march 11 - may 31, 2011  
centre for addiction and mental 
Health  

shelley mcmain   tBc cfPc (16.0) 
rcPsc (16.0)  

centre for 
addiction and 
mental Health  

Psr1146   
Harvey Stancer Research Day  

June 16, 2011  
munk centre for international 
studies  

sean rourke and 
Jeff daskalakis  

tBc rcPsc (5.0)   department  

Psr1148-f   
Cultural Psychiatry Day  

march 16, 2011  
mount sinai Hospital auditorium, 
18th floor  

Kenneth fung   149 rcPsc (3.5) 
cfPc (3.5)  

mount sinai 
Hospital  

Psr1155   
Diversity and Equity 
Conference  

may 27, 2011  
university of toronto residence 
conference centre  

Kenneth fung   150 cfPc (6.0) 
rcPsc (6.0)  

Hong fook 
mental Health 
association  

Psr1159   
Succeeding at “Difficult” 
Clinician-Patient 
Interaction:Tips for Clinicians  

June 2, 2011  
toronto general Hospital  

diana Kljenak   77 cfPc (3.5) 
rcPsc (3.5)  

uHn - general   

Psr1161   
The Essentials of Simulation: 
An Introduction - the breadth 
and depth of simulation use 
for Healthcare  

march 3 - 4, 2011  
toronto, Ontario  

Bruce Ballon   16 eaccme (12.5) 
cfPc (12.5) 
ama (12.5) 
rcPsc (12.5)  

simone Ontario 
simulation 
network

Psr1162   
Simulation Centre Wizardry: 
From soup to nuts of running a 
simulation centre  

march 31 - april 1, 2011  
toronto, On  

Bruce Ballon   8 rcPsc (13.5) 
ama (13.5) 
cfPc (13.5)  

mount sinai 
Hospital  

Psr1163   
The Frame of Simulation: 
Briefing, Debriefing and 
Facilitation  

february 10 - 11, 2011  
toronto, Ontario  

Bruce Ballon   10 rcPsc (13.0) 
cfPc (13.0)  

simone Ontario 
simulation 
network

Psr1165   
CANMAT-ISAD: Mood 
Disorders: Neuroscience to 
Treatment  

april 8 - 9, 2011  
toronto marriott eaton centre  

sagar Parikh   164 rcPsc (8.5) 
cfPc (8.5) 
ama (8.5) 
eaccme (8.5)  

uHn - Western   
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course name date and location event director registrants credits affiliation

Psr1169   
Baycrest Research Conference 
- Neuroscience of Emotion and 
Emotion-Related Disorders  

march 27 - 29, 2011  
four seasons Hotel, 21 avenue road, 
toronto, On  

linda mah   341 eaccme (20.5) 
cfPc (20.5) 
ama (20.5) 
rcPsc (20.5)  

Baycrest centre 
for geriatric care

Psr1177   
Safer Prescribing, Dispensing 
and Administering of Opioids 
for Patients Suffering from 
Non-malignant Chronic Pain  

January 29, 2011  
camH, 33 russell st, toronto On, 
m5s 2s1  

Peter selby   22 rcPsc (6.5) 
cfPc (6.5)  

centre for 
addiction and 
mental Health  

Psr1197   
Mindfulness Based Cognitive 
Therapy for Physicians: 
Increasing Personal  

June 24 - 25, 2011  
uHn  

susan abbey   tBc rcPsc (14.5) 
cfPc (14.5)  

uHn - general   

Psr1199   
Mindfulness Core Concepts  

June 20, 2011  
585 university avenue, 11ncsB-
11c-1114, toronto  

susan abbey   tBc rcPsc (7.0) 
cfPc (7.0)  

uHn - general  

radiation Oncology
course name date and location event director registrants credits affiliation

rOn1007   
IMRT Education Course  

november 26 - 27, 2010  
Princess margaret Hospital  

nicole Harnett   31 rcPsc (13.5)   uHn - PmH

rOn1010   
Image Guided Radiation 
Therapy (IGRT)  

October 14 - 16, 2010  
Princess margaret Hospital  

nicole Harnett   32 rcPsc (16.5)   uHn - PmH

rOn1108   
Radiation Therapy Inspire 
Inquire Innovate Rti3  

march 4 - 5, 2011  
chestnut conference centre  

amanda 
Bolderston  

138 rcPsc (12.0)   uHn - PmH

rOn1109   
Intensity Modulated Radiation 
Therapy  

may 26 - 27, 2011  
the metropolitan Hotel  

michael 
milosevic  

150 rcPsc (13.0) 
ama (13.0)  

uHn - PmH

rOn1110   
Image Guided Radiation 
Therapy (IGRT)  

January 12 - april 29, 2011  
Princess margaret Hospital  

nicole Harnett   tBc rcPsc (15.5)   uHn - PmH

rOn1111   
Image Guided Radiation 
Therapy Education Course  

february 10 - 12, 2011  
Princess margaret Hospital  

Pamela catton   tBc rcPsc (15.5)   uHn - PmH

Psychiatry
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surgery
course name date and location event director registrants credits affiliation

sur1001   
Update in Surgical Oncology 2010  

October 29, 2010  
metropolitan Hotel toronto  

ralph george   170 rcPsc (6.5) 
ama (6.5)  

department

sur1014   
Pulmonary Hypertension Meeting  

October 1, 2010  
sutton Place Hotel  

marc de Perrot 
& John granton  

54 rcPsc (7.5) 
ama (7.5)  

department

sur1017   
4th Annual Pediatric Urology 
Laparoscopy Course  

august 12 - 14, 2010  
the Hospital for sick children, 
learning institute  

Walid farhat   16 rcPsc (23.0) 
ama (23.0)  

the Hospital for 
sick children  

sur1019   
Canadian Society for Aesthetic 
Plastic Surgery - 37th Annual 
Meeting  

October 1 - 2, 2010  
toronto, Ontario  

thomas Bell   198 rcPsc (14.0) 
ama (14.0)  

canadian society 
for aesthetic 
Plastic surgery

sur1023   
Hypoplastic Left Heart 
Syndrome: 20 Years of 
Successful Failure  

October 15, 2010  
metropolitan Hotel, toronto  

glen van arsdell   187 rcPsc (6.0)   the Hospital for 
sick children  

sur1024   
Urology Update 2010  

October 29 - 30, 2010  
Westin Harbour castle Hotel  

sender Herschorn 
& laurence Klotz  

274 rcPsc (14.5) 
ama (14.5)  

department

sur1102   
11th Annual Breast Surgery 
Symposium  

april 14, 2011  
sutton Place Hotel  

mitchell Brown, 
Brett Beber, and 
Kyle Wanzel  

166 rcPsc (7.0) 
ama (7.0)  

department  

sur1104   
Update in General Surgery 2011  

april 7 - 9, 2011  
fairmont royal York Hotel  

andy smith   461 ama (15.0) 
rcPsc (15.0)  

department

sur1107   
37th Annual Toronto Thoracic 
Refresher Course  

June 10 - 11, 2011  
le meridien King edward Hotel, 37 
King street east, toronto  

marc de Perrot 
and thomas 
Waddell  

137 rcPsc (14.5) 
ama (14.5)  

department 

sur1108   
Vascular Imaging Toronto 2011  

march 26, 2011  
89 chestnut avenue, toronto, On  

douglas Wooster   39 rcPsc (9.0) 
ama (9.0)  

department  

sur1109   
Toronto Endovascular 
Conference (TEC)  

march 25, 2011  
89 chestnut anve, toronto, On  

douglas Wooster   14 ama (6.5) 
rcPsc (6.5)  

sunnybrook 
Health sciences 
centre  

sur1113   
41st Annual Aesthetic Plastic 
Surgery Symposium  

april 15 - 16, 2011  
sutton Place Hotel  

thomas Bell and 
frank lista  

175 ama (12.5) 
rcPsc (12.5)  

department

sur1115   
Canadian Breast Cancer 
Symposium  

June 16 - 17, 2011  
metro toronto convention centre  

Jaime escallon 
and sunil verma  

209 cfPc (13.5) 
rcPsc (13.5) 
ama (13.5)  

department  

sur1116   
The Locally Advanced Breast 
Cancer National Consensus 
2011 (LABCNC 2011)  

may 1 - 2, 2011  
langdon Hall, cambridge Ontario  

Jean-francois 
Boileau  

32 rcPsc (9.0)   Breast cancer 
national 
consensus 
consortium

sur1121   
VENSAP-Venous Self 
Assessment Program  

april 20, 2011 - april 20, 2014
Web-Based  

douglas Wooster   tBc rcPsc (41.0)   department  

sur1122   
Department of Surgery 37th 
Gallie Day  

may 6, 2011  
mars conference centre  

Benjamin alman   102 rcPsc (6.0)   department 
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course name date and location event director registrants credits affiliation

sur1125   
Division of Plastic and 
Reconstructive Surgery 
Research Day  

february 18, 2011  
st. andrew’s club and conference 
centre  

Joel fish   68 rcPsc (7.0)   department

sur1130   
Perioperative Care - Enhancing 
Patient Safety and Quality of 
Care  

april 4, 2011  
sheraton toronto airport Hotel  

Barry mclellan   95 rcPsc (5.0)   Ontario Hospital 
association

sur1133   
Massive Transfusion Consensus 
Conference  

June 9 - 11, 2011  
sheraton centre toronto Hotel  

sandro rizoli   188 rcPsc (13.5)   sunnybrook 
Health sciences 
centre  

sur1136   
St Joseph’s Health Centre 
Physician Leadership 
Development  

march 3 - may 3, 2011  
st. Joseph’s Health centre  

tom Haramantas   11 rcPsc (10.0) 
cfPc (10.0)  

st. Joseph’s 
Health centre

sur1140-f   
Department of Surgery Faculty 
Development Workshop  

may 27, 2011  
vaughn estates - sunnybrook  

terry axelrod   tBc rcPsc (6.5)   department 

sur1147   
EBUS - Endobronchial 
Ultrasound Training Course  

June 9, 2011  
toronto medical discovery tower, 
mars  

Kazu Yasufuku 26 rcPsc (6.5) 
ama (6.5) 
eaccme (6.5)  

uHn - general 

sur1150-f   
Division of Orthopaedic 
Surgery Graduation Day 2011  

april 6, 2011  
u of t residence, 89 chestnut street  

Peter ferguson   tBc rcPsc (4.5)   department 

sur1158-W   
Cancer Care Ontario’s Surgical 
Oncology Program Lung 
Cancer List Serv  

march 28 - June 17, 2011  
Web-based  

robin mcleod   tBc rcPsc (8.0)   mount sinai 
Hospital  

sur1160   
Tips and tricks for 
interpretation of T-category  

april 28, 2011  
Webinar  

robin mcleod   31 rcPsc (3.0) 
rcPsc (3.0)  

mount sinai 
Hospital 

Wilson centre
course name date and location event director registrants credits affiliation

cre1001   
Wilson Centre Research Day  

October 22, 2010  
Wilson centre  

Brian Hodges   108 rcPsc (4.5) 
cfPc (4.5)  

Wilson centre

cre1002   
Wilson Centre Atelier  

October 18 - 21, 2010  
89 chesnut university of toronto  

Brian Hodges   12 eaccme (22.5) 
cfPc (22.5) 
ama (22.5) 
rcPsc (22.5)  

Wilson centre

cre1103   
The Simulation Research 
Refined Atelier  

may 3 - 6, 2011  
89 chestnut conference centre, 
toronto, Ontario  

vicki leBlanc   12 cfPc (25.0) 
eaccme (25.0) 
ama (25.0) 
rcPsc (25.0)  

Wilson centre

surgery
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CEPDPeer reviewers

We would like to acknowledge the following peer reviewers for their valuable advice, 
insightful contributions and unwavering support while assisting our office in the accredi-
tation of university of toronto continuing education events. 

mostafa atri

terry axelrod

mary Bell

ronald feld

debbie Hebert

nadia ismiil

diana Kljenak

Wai-ching lam

Karen leslie 

James meuser

sagar Parikh

suzan schneeweiss

Peter slinger

martina trinkhaus

martin van der vyver

fay Weisberg

david Wiljer

ian Witterick 
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CEPDOrganizational charts
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CEPDfaculty and committee listing

faculty council continuing education committee
John axler  Karen leslie ivan silver

mary Bell lee manchul abi sriharan

Jennifer Blake James meuser ian Witterick

debbie Hebert susan rock 

continuing education directors and leaders committee (cedl)
mostafa atri nadia ismiil ivan silver

terry axelrod simon Kitto Katharine slater

mary Bell Wai-ching lam Peter slinger

maria Bystrin Karen leslie abi sriharan

lynn ellwood lee manchul Jane tipping

cathy evans James meuser martina trinkaus

ronald feld arnold noyek leslie vincent

vashty Hawkins sagar Parikh fay Weisberg

debbie Hebert laure Perrier david Wiljer

Kate Hodgson susan rock ian Witterick

avi Hyman  

research in continuing education committee (rice)
tatyana Barankin  lee manchul nancy salbach

mary Bell Jerry maniate ivan silver

Onil Bhattacharyya  cameron d. norman abi sriharan

ryan Brydges sagar Parikh Jane tipping

marlys christianson Kathryn Parker sheldon tobe

anna gagliardi John Patcai rahim valani

Joanne goldman  laure Perrier david Wiljer

debbie Hebert savithiri ratnapalan rene Wong

simon Kitto Paula ravitz elizabeth Wooster

sydney lineker  scott reeves douglas Wooster

Heather macneill  denyse richardson catherine Yu
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CEPDfaculty and committee listing

continuing education awards committee
maria Bystrin savithiri ratnapalan

lee manchul ivan silver

arnold noyek douglas Wooster

sagar Parikh

continuing education research & development grant  
adjudication committee
mary Bell simon Kitto abi sriharan

continuing education administrative cooperative (ceac)
mariana arteaga elizabeth gan Kelly mcmillen

christian Base  sandra gauci anna naccarato

stacie Bellemare  lisa Habib Kristin Parsonson

nancy Bush  natalie Halsband Jim redding

nancy calabrese vashty Hawkins susan rock

Jo carroll charmaine Heath lisa satterthwaite

amy dionne  allison Ho alison soares

christine drane shunne leung maggie stevanovic

rachel ellis  alison lind rusty stewart

Karma farah  audrea martin miriam Wexler

sole fernandez Jaclyn mccaffrey nicole Winters
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CEPDfaculty and committee listing

Office of continuing education & Professional development
 vice dean ivan silver

 assistant to the vice dean vashty Hawkins

 director, Office of cePd susan rock

 manager, event administration anna naccarato

 education consultant Kate Hodgson

 education consultant Jane tipping

 Business development coordinator alison lind

 accreditation coordinator Karma farah 

 event Planner stacie Bellemare

 event Planner Jessica Black (maternity leave)

 event Planner nancy Bush

 event Planner sandra gauci

 event Planner natalie Halsband

 advertising coordinator Kristin Parsonson

 Publications coordinator alison soares

 Publications assistant caitlin aldcorn

 registration coordinator cathy middleton

 registration coordinator anna Ponte

 Business services coordinator ludmila manykina

 financial assistant mariya aksyonova

 communications liaison amanda Jerome

 information services development  ross Barclay

 information services - Web development matt Jiggins

 information services support scott tromley
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